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ABSTRACT

This study deals with the role and responsibility of university library in multicultural society. For
this purpose, centered the Chinese students in Pusan University, with internet questionnaire surveys
on customer satisfaction to the current library portal service and set up a effective digital library evaluation
model. In the meanwhile we borrowed evaluation methods and items from LibQUAL+ in part, a world
wide famous model, and use Tsinghua University Library's evaluation statistic norms. To summarize
the results of this survey, Chinese student’s service satisfaction about Pusan University library is still
fairly low. Undergraduate and graduate students(including doctor courses) group follows, undergraduates
student’s satisfaction level is lower than graduate. By analyzing simple satisfaction we can know that
library portal service maintained low importance or influence to the user, to internet space user’s
satisfaction is a relatively high level. And compared with other dimension, statistic data show out that
internet space user’s satisfaction still maintained a relative high level.
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