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ABSTRACT

The purpose of this study is to analyze user satisfaction on scholarly journals and document delivery
services(DDS) at foreign journal supporting center, which is founded at K University in 2007. The
number of 72 users answered the quality of scholarly journals, and 69 users answered for the DDS
survey. For the scholarly journal survey, up-to-date, usability, and expertness were asked, and fastness
of DDS and easiness of application procedures were asked for the DDS survey. This study reveals
that overall users using or visiting foreign journal supporting center are satisfied with the quality
of scholarly journals and DDS.
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