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ABSTRACT

The purpose of standards and guidelines of library service for people with disability is to provide libraries,
governments and other stakeholders with a framework for developing library services for people with disability.
This paper is to identify the constituents of standards and guidelines of library service for people with
disability. These constituents are developed by analysis and investigation of foreign standards and are
based on many people’s advice such as members of the advisory committee. Extracted constituents of standards
and guidelines of library service for people with disability are as follows: physical accessibility to library
building and facilities, construction of alternative formats, access to services and programs, assistance
engineering devices, web accessibility and universal design, training and staff development, cooperation
and networking etc. Finally, we clarified main contents of each element to be included in standard.
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