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ABSTRACT

Despite huge significance of public policy information to a country and its people, it seems that
Korean government lacks a nationwide service that specializes in managing those information.
Nowadays the organization of the central government is very complicated and the amount of information
and data they are producing is massively growing. Naturally, without any advanced knowledge,
it is not easy to find the information you want from the government information service. Besides,
government publications are scattered and not under control of unified collection. This study suggests
an efficient policy information service model that can i) provide stepping stones for a competent
knowledge-based government by providing necessary information for policy-making process in
government ministries and public organizations, ii) build national policy information infrastructure
by incorporating policy-related information dispersed over different ministries, and iii) identify new
approaches to improve policy information services.
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