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ABSTRACT

The purpose of this study is to develop evaluation indicators for special libraries. Finally, overall
nine evaluation areas including library management, human resources, information resources, finance
resources, facility resources, information uses, information services, information sharing and library
specialities and 70 evaluation indicators in consideration of the special libraries” characteristics and
environments were developed based on the results of the survey of the experts and librarians of
the special libraries and on the application of statistical analysis.
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