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A Study on the User Behaviors and Satisfaction of
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ABSTRACT

This study analysed the user behaviors and satisfaction for the government information service
of Nation Assembly Library of Korea, based on the questionnaires from users including the legislative
employees and other library users. The results showed that legislative employees used the services
more often and have more needs for the services than other users. Most legislative employees and
other library users evaluated that the services should be improved and that it would be desirable
to develop a portal system and services providing the integrated search and offering government
information as one stop service.
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