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ABSTRACT

Offering subject-oriented services by subject experts is an effective method of enhancing the quality
of digital reference services in university libraries. However, it is not easy to implement due to the
Korean librarian education system and a shortage of human resources. Thus, as an alternative,
we proposed an SDI (selective dissemination of information) profiler system using the concept of
a profiler which is used in crime psychology as a specialist who studies a person’s behavior for clues
to psychology to aid in capturing them, under the assumption that conducting SDI services is one
of the subject experts’” key roles. And we also mentioned the procedures and methods of how to
apply it to the reference services of university libraries. The proposed SDI profiler system can change
the roles of university librarians from passive to active. Furthermore, it also allows librarians to
provide their clients with customized SDI services, thus improving reference services.
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