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A Model On Voluntary Activity in Library Services for
Disabled People in Public Libraries
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ABSTRACT

Recently, as voluntary activity has become more widespread, there have been some voluntary activity
movements in the provision of library services for people with disabilities. This study aimed to develop
a model on voluntary activity in library services for disabled people in public libraries. Survey data
collected through three data collection methods showed that volunteer activities in public library
services for the disabled were very poor, and recommended the training of library staff and volunteers
serving disabled people, the management of educational programs for librarians about the disabled
and the dissemination of standardized manuals. From the results of the survey, a voluntary activity
model, based on three factors, the aims of library services, the types of the disabilities, and volunteer
services including specific sub areas of services, was developed. Finally, this voluntary activity model
will contribute to the theory development of library services for the disabled.

FI9E: TFEAMT, ALEAL, MBI TAE ALEAE TAE oA A BY
Public library, Voluntary Activity with Disabled People, Library Voluntary Activity,
Library Services for Disabled People, Voluntary Activity Model
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