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ABSTRACT

The purpose of this study was to establish core elements required for the implementation of
multicultural library services, to analyze the features of each element, and to develop a model of
effective multicultural library services. This model was aimed to improve multicultural services and
programs currently managed on a short-term basis by public libraries in Korea and help those libraries
develop more systematic and long-term multicultural services. To proceed with this study, the literature
review, a case study and a survey(the exploratory factor analysis, T-test and ANOVA analysis) were
conducted. In this study, it is found that more effective operation of multicultural services in public
libraries requires cooperation and integration with not only other libraries and related social and
educational institutions in a community, but also international network. Based on this idea, the model
of operating multicultural services in public libraries in Korea was proposed in this study.
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