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A Study on the Non-use Factors of the Visually Disabled in Public Libraries
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ABSTRACT

In Korea, public libraries lack the adequate services for the visually disabled, and therefore
the visually disabled rarely use public libraries. This study aims to secure the information
accessibility and usage rights for the visually disabled, and to suggest solutions in order to
vitalize their use of public libraries. For this aim, the researcher investigated the reasons why
the visually disabled did not use public libraries, extracted the correlations between their
awareness of public library services and their actual use, and then tried to propose how to
secure their right to use libraries and access to information and knowledge and improve their
use of public libraries.
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