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Public Library Multicultural Programs and
Improvement Methods Analyzed from Case Studies
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ABSTRACT

This study analyzed 138 multicultural programs from 40 libraries during the last two years. The
study compares multicultural programs running in Korean libraries with those from American and
Canadian libraries which have a long history of multicultural societies. The results are listed below.
There is a need for long-running multicultural programs that address the needs of its users even
from the planning stages. Programs should include out-reach based running methods, daily life
based subjects and contents, and differentiated approaches for different levels and ages of users.
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Public Library, Multicultural Program, Outreach Program, New American Program,
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Chinese Community Library
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