31 0 37 7}0] ER] = 3L }ol| 35 b Ay
;@E—mﬁ'A u;f’:']. ._'XjX]_,—\}_ 7HHE°ﬂ “&611' %“H;ﬂ Cﬁ'l‘
An Exploratory Study of Developing a Measurement Tool
for the Quality of Information Commons

gt X| Z(Ji-Hong Park)**
7] M OHSun-Ah Key)***

T
=
IL.AE 31 4% ug
2. °|&4 w4 3.2 AR ou|E3g e
2.1 ARFFI0I MU s 24 3.3 ApAZEA
3 ARIRF] FE SR T L BN 4 B9 ¢ AR

fz

re

-4

e

ox

Ly
iy
ol

()

r2 o

3L
T R=RE= ] =
ol gAEol Fd w g, A, 23 FE FIT F e 2glH, Ve, AH SR, AT BAE o] dX
7o) A1 F-ot A dAE A flste] V1S AAL gk B ARSI ddEE. o e
A F7H2 Az, oldd G &A% Beka Bee] FRFFe] F2 e SH=}
glth. oA7]ollM s =X o §ake] FRIfra7tol w143 PR FFa 3l ek Al F2ol 9T vAE
LAES FE] fldte] ASHE, AAAT X B ARZARE FYsinh A AT AR 27 ofeld >
et SEEEPS Foto] vlolE Wo] F2 sidol EEHAT 1§ ARRARE Fote] oH] dEEae
BFETE ASHATE A7) ol EAE AHIA FAR7e] tig Ae] FoS AT o] &0l E edt

=
ftl
Mo

]

H7E AAE AAR ol
ABSTRACT

The purpose of this study is to develop a measurement tool for the quality of information commons.
Information commons is a physical, technological, social, and intellectual place where library users
can experience various educational, research, and cultural activities. It is recently gaining popularity
and several libraries have implemented it to help users share knowledge and interact with each
other. It also intends to provide a place for collaboration, learning, and rest. Despite its benefits
and usefulness, there is no measurement tool explicitly designed for the quality of information commons.
This study used in-depth personal interview, compared prior studies, and conducted a pilot study
to elicit library users’ perceptions on information commons and factors influencing on the perceived
quality of information commons. Groups of initial items were emerged through classifying and clustering
key concepts in the data. Then, the validity of the items were verified through a pilot study. The
findings of this study will be useful for developing more reliable and valid survey measurement tool.
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