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A Study on the Effects of Users’ Use Patterns and Their Recognition of
Service Benefits on the Value Assessments of University Library Services
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ABSTRACT

This research investigated the effects of university library users use patterns and their recognition of service
benefits on the magnitude of service value assessments derived from users statements using contingent valuation
method (CVM). Library users’ use patterns were operationalized by the number of library visits, library website
visit counts and the degree of dependence on their own libraries. User benefits variables were measured by the
level of satisfaction on the benefits of library use for teaching & instruction, research & writings, and employment
& external activities. University library services were divided into circulation, journal articles (domestic & foreign),
reference service, user education, reading room service and WIPs for each service were measured. The results
from hypotheses testing show that the number of library visits affect WI'P amounts for circulation, foreign article
use, reference service and user education. The degree of library dependence seems to affect WI'P amounts for
circulation and user education. With regards to the hypotheses related to the recognition of library service benefits,
the degree of satisfaction for teaching & instruction benefits seems to affect WI'P amounts for reading room use.
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& 9] -4.476 2.716 -.063 -1.648 100
AEEAH EL ki -1.718 1.691 -.039 -1.016 310
EE A E) 2 -2.653 1.746 -.058 -1519 129
ol &S -24.104 9.625 -.096 -2.504 013*
g -1.031 1.813 -.022 - 569 570

* p<0.05, **p<0.01
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S W e o] e IEEE Qg O UeRth(E 13) 33,

AE1228] WTPSIE £615% 005904 G

P QY ACE Vel o guels 5.2.3 A4 % 913285 slelel U DS}

T WTPS] it Asgto] <) W Bel A 2e] WIPol) w33 33
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(E 1)+ 2 Yol o] e BEEIE MulAc WIPO) 0K B

- =m0 HEE3 A xF3 AT . o
B xEA) W e}

TAUE 82.233 70.280 044 1.170 242

3| =5 112.736 88.814 048 1.269 2205

/78] E U= 93.268 55.284 064 1.687 092
g e s |l et 29.158 56.781 020 5l4 608
o) -399.824 313.405 -.049 -1.276 202

a4 139.386 58.748 .090 2.373 018*

(E 13 =2 2 o7 S0 fEt BEE7} Mul2 WIPO] DIXIE R

S euol 240 B EF3} AlS 3} AF ) .
B FEA} H[E}

EAUE 116.410 66.027 066 1.763 078

& 9= 47098 83.031 022 567 571

E=E/AT slEol =T -9.381 51,741 -.007 -181 856
e HEE )2 25.722 53.166 018 484 629
o] 475 -465.602 292.831 -.061 -1.590 112

Az 95,074 55,142 066 1.724 085

CE 14) Y 2 T ets of8Ho e SHEETF MH|A2] WTPY| O/X|= A&t
Eeuel F v xE3 A xz3 A . .
B EFox e}

CANE 9447 53.821 007 176 861

&2l =5 22.892 67.616 013 339 735

FA/95E =i 6.636 42105 006 158 875

o] 3k EE | Fuajua 27,629 43332 024 638 524

ol g & -157.514 238.319 -.026 - 661 509

gl -157.514 238.319 -.026 - 661 509

* €005, **p<0.01
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