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A Study on the Evaluation of the Mobile
Web Accessibility of Public Library Services
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ABSTRACT

The purpose of this study is to analyze mobile web accessibility of public libraries. To achieve
this, accessibility checklists were driven from mobile web and application guidelines. The study
also conducted automatic and manual evaluations. As results, the study found that text
alternatives for resource image, main menu, image for text contents were mainly missing. In
addition, focus for retrieval, operating system accessibility for retrieval, and id & password
label, color difference for library calendar and seat reservation, brightness difference for main
manu and resource display, and space between controls for retrieval were mainly missing. The
study also suggested focal missing areas for main library services. It will be utilized as checklists
for development of mobile services.
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