SoPrlot S AR ol gAk A gHEtell A7t A
The Library Anxiety of Information Users in their 20s in East-Asia
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ABSTRACT

This study analyzed library awareness and anxiety among people in their 20s living in East
Asia. The objective is to develop the international library cooperation agenda for life-long
education proliferation. User groups in Korea, China, and Japan were investigated to understand
the differences in library awareness based on the situational contexts such as preferred resources,
use frequency, educational level, and gender. Results of the data analysis showed the correlation
between library anxiety and use patterns such as preferred information sources and frequency
of use. Specifically, the user group in China has the highest level of library anxiety with every
factor. Also, the Korean user group was measured to have the lowest level of library anxiety
in terms of digital information factor. Based on these results, the study presents several
recommendations for resolving library anxiety such as embracing new information need with
regard to environmental change and suggesting a new space policy for libraries.
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