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ABSTRACT

This study attempts to explore the internal organizational factors to subject specialized services
in university libraries from a viewpoint of libraries as organizations. For this goal, a set of deep
interviews were conducted with several librarians in a university library who are in charge of the
subject specialized services, then analyzed the interview contents on individual, team, and organizational
levels. The subject specialized services were explained with the perception of the job importance,
support and cooperation on team level, motivation, team efficacy, and internal communication from
the organizational viewpoint. As a result, the study identified several internal and organizational
factors to the services, which should be considered for the sevice activation, with which organizational
goals in libraries are supported.

=

7195 e AM B FAATAN L, A5, 98, 75 4%
University Libraries, Subject Specialized Services, Organizational Characteristics, Role,
Function, Work

x AMiety EAAR S ZW S (gkim@yonsei.ac.kr) (A1AA D WA R}

#x AAt ey tighe] EHA R 8 (yh_choi @yonsei.ac.kr) (3544
ERERSYA 20159 119 29 HAZAAKAA: 20159 119 29 AASHL=: 20159 11¥€ 109
SR A WSS R] | 49(4): 335-354, 2015. (http://dx.doi.org/10.4275/KSLIS.2015.49.4.335)



336 FFEAYHLIA A497 A4E 2015
L A&

et A2 thetolghs BL7)d S, 5
°

O A T TS, AL A9 5
AHLTE FEAINE 4T SR 2]

AolH, =Ml E olES F13 thet AH]

TEoke AlEskele JfEAC R Hdshs 4
HAu|2olm (F3AH e fojAld 2010), ©
23 FA A EA ] 2= TAF Qg 3k )
A a9 A 9F 91X gk 917]7kel
St Hk3-0 2 TAjde] Shy Fos 7|He s
A7guE7] Q18 MU AFA sfAle] 8ol 9
3 == RACH AT, 719 2009).
FAREME 2 TABAAM A Fshe o
E} AR 2KE T} o] 82} EAls) el et U541
H| (ol FAH ) & FYTOEHA A9} o]
Sapele] HEREIE 2o, o] &l A =A
O A AAAITIAL AA 9] o] 8
we AFFGoltk (&R 2011). = Skt
olgjujo]2~¢l DBPIAD oA “FA A" 0 2 A

Re)

]

of

& AAS sk 16710] A, olF 11719]
2005 °F- dE A8 FAHE Mu|2e]

o
3] 9] 2008: QIR €] 2008: <k 1936),
AAZAA 9] F b QFR1AF 9] 2009: 84

1) {www.dbpia.co.kr).

007: HRdsE dle<e 20050 Zmsl] 2002),
5 4 2012: A 2009: =
2009: 5L 2002) B FAH AN 20
FHeFz, A 2013) ol JFE der

ofw st 22lo] FARNTAH|20] G v

Lo
oL
E%
B

wWepd 2 oA S
S 2918 FoelA, §3 2% Rl
GRS Folo] Qi Ao) YT YAS %
g Fh oleid AT, WA ¥ N4 Wt
of e A7sk FARRA 2] h G
2900 tje BAE AT Y u), Qi
FAREAH 29 Wk Aok Aol 91O

u 71Ee] Wt A7 AR ARl Z]bs}
LA G 2009) A Ee] E2lE Sl 7]ut
sh (18] 2009), 53] =A#e) 244 5
go] o gA FAdEA 20l FEE PR
A =gk A= 2] offrh Ed A
TA FIEE ATE Sl mFo] HRol
FAAEAH 27F AR o] QLA gl 7]t
St o] dubHQl Q1Y oR HolEw
AAZAH 20l FFS vRE 244 5400
gk A4S F59 ZoR dAdtEnh by
+ ATl FAREAHI LS A 6=

o glold olw e 24 Y5l o] o

ol
L

ARIE 2] oS RR A
A4 298 &

W8k she A @ Bl ofese

e e, mabx] A dEA e 2] ek 7



xo]

rir
BN
»
Y

o] % /\ PE El/j;(—] O:]
2 o B9 Aol A o] S
BANAE A7 0 I BYR9E SM
FARZAA} oo} st Fle) )
AHul2rt Z7Vdelels] 1 A wA e
;ﬂ%mm 2ol ANSE AT FH
= o] 13}0}3}4 A 2

off
oL
%0,
1:0

Do AN R Ry
2 ol o
¢ i)
L to
S
JSE
_0|L
R

e
5
[e3
1
filo ﬂll
o &
QL
i
}..
o
L
IS
=
o
o
g

SHeAHol] TFsk= A *152 UdnEH*oLE ]
SITE HEAE FAREAHAE Alfsh=
AP, oI5 BEfEkE AW B FAARARIAE A
S3IA] =AM 4918 O 2 Blo] A AR
MUIAE B 2 U] Bt Bls st
32 BT A ke 5350 Ay
o, o}& 7IHkeR FAIRE Afulel] Feke wIA|
L QolEL ZATFAA N = FAAEA]
T 1PN A A 249
Tl AR o5 Tl F=/34E A
AR S04 214, | Ajle] A9l 9,
/1 E s Wi ARuAeld —«1 =
AF Q52 BATO=A FAZAH S
pa3] 5

st sk

o

ol
-

o

-
me
lo
e Lo lo
lo

A

2.1 9¢, 75, g7 8¢

EEHE 2018 9. 7% LA ol
3 oya}
=1

&4
k= etolth dAg *}51;(4 T w7y
el A 7t == HTo] Fof=|HE BRI}
A AR £ W

olo]l HJ&l 7% (function, HEfE) S “ojw &
SEopIA T HAdRERe] sl A e ARET
(doopedia 2015b) .24, X -2 AA ¢} 2
ek Aol et Fe] JPeEA L] 11
ARl gk Fate] gelm, FeHo = g
HT (350 9‘r ThE I Atolol] sk
T Atk A 715 A9 573
= 9% E@?qff}l. A4 drh
°]°ﬂ whal QA-(work, E755) = "ABIA Y
718l Al = WSl dske A
%%OVW 2011.1.15, WEH2) ZAM AL
S FAsEA st 919 Jae 9
P Ao R A AL s
7EE EEoEA 9T Fes e
127 WA SFo = ofsf )

O~

A
= r-

9

3

fo o Lo

=
(ot
i)

(1%
2
E)
o

S
-

d

2.2 FHTHZAMH|20] THet 1&

FARBAAE “EABOIN AEA G

o] ZAlH= ALMRA, el FA) Rk A
2Apstg] o1 ate] 8, AP H ol 7uksh =

A2 B, 23 2R S, EA BA



338 =TI ARIA A4948 A4= 2015

Mo
2
>,
-
i)
%
o
S
lon
o
(@
wn
3
o8]
2

RO olg=aL 9
7 2003: FHTYEA]
& A 05?—* 2007).

FAREAA ] tiet AFES FAAAY
98 2 7)%53 AZ4H T Haro(1969) &= FA14
AR 71502 A ARZARY, ATE
o] dhoEA <] 04%7133 AR
2 IFET oA 1S, AgPF, AEHA
PFE T2 GFE AA o}fﬁv} Smith(1974)
= B AR TEH A 9ES U
713 AA £ AP E FAATAMZ B
AATA, AR B3, AT 59 7F

 EEHE Aukr

¢

J

ﬂllO o
ol
F{F
pod)

<<=(1998)

‘5'}1"‘(2003)% QBN A FAIATA

Aol 4L 1) WEEATL 2) B,
3) SAGAAATA, 1) FHFAR, 5) DAL
997, 6) WAL 7) AR A2
AR Sged, BAYN & FALEA
7hale 71som 37 Aol AR W4 43
AuBE 5 0% 52 S0 FAG01D
o] ATANE FARBAN7} FERE 4714
78 7150R, ATALNNL FAM ol

Ry

H

ol

<]

A %, A PPN, R 8 WS B

9tk

FEek #524(2012) o AFelAE FAA
A E EA 4] A A ombudsman) 2H1L %
oatH, EAIAMUAE WHAIT L G A
Folol] &3 TA#RF ] o] &S HUgo T
st AJACF = Age Adokal Fsisich

olF sl A= AN Ade A,
BEAH A, MRAFTA, EATE A5 o] §u&
& B, HAHYKE ] MelAu] A H| AE
W, EX3 A AR 7 JJra] =
A AFAY AUz, 0] 8A) A &
FAE ol SRS, STEHNY, 2FHE =
Fa)sfioF okl e

oMY e AT THe & W, F
AREAE A A=A 52 HESA
AZA S GEE S & ¢ Qltk ol wE
7S FAIS(FEFR), B s(FEXE
A, JEREE), AF71S(FEAF) o, o]
AFAFEC] FL UFE EX e A 359
7%, BE AFA 71l 23T FAEA
A o8 22 7S T flste] FAIR
of o] AWK, FAEoF ATAAAH| L, FA
ok AN AF-E Faeith

7129 = A5 AEH tAZ 1 Al

T



FA| FoFe 1) FAEAH 220 ASH( A
2011: okl 77199 2009: =93 2] 2008:
okelzt ] 2008: AL 1986), 2) FAIKTAL
2] 9] oFAIHIQR(QFQIA} 2] 2009: A 2007:
HAE 3 20050 sl 2002), 3) 2+ 2
7R K HE2) 2012 A 2009: =933
2009: A=Y 2002), 1 4) FAHAEAH]
29 A Fx, 994 2013) T Wl 7HA]

~
=~

D (T

r 4
o> o
o
)
S
S
S
ri
=
ofN
3

bol A 1z

PRURE R Jo2

L‘a
g
Ny
%0

o

ARZAS) PPl T
HHl27} o8 HE T 3)

2 FAREAH 2] A%E Sl
B9 A olme $Ee Aok A
w93k 9O BE, o] Gojo] ¢le] A
. ohje} @gelAE 2]

et
o ot
re

2
I
A

rr
il
rl
=N W
b
=L
M

i
ful
B
. O
o
rlr
Mo
of
c% b
3 b
= L
e 0}4
rg oo g
o
W
ﬂ‘r‘
po
o

AR FARRA 29 Aao] ol 3
T A= I AFAE Ftekdt A]He| 0|27
o Ardt Iy 20121 o) F HZe
T7F 5% AR Ueht Aol FAME
AMu| 27t ok F8] FREA| B Aol A
1ol gAlE AoR Ak

3 THPES SO (FRAHE G
A1) 2010) o= "FARZA =
o2 SAE ot "FAdEA e
= &ole SAE A ok EF = A

oA FAATAR 2] Fdrietel] thgh Aol
AFH A Vet oleldt Y5 vl
o el A FA| A B2~ Al 7F A
AP Aele) ezl Zulsiniy s
QAE Y Q= Ao E Helth ol uja}
FME FA AL 2] TS v X =

4% B4 20 BEo) A7E 3

=

l‘l‘}ﬂilogﬂ_‘g
M PN e R Hu

me

ko

o

)

2

o

In)

By

29

Mo

R

=

>

L 3o
ki

% I

oX

%

ox
lo,
Mo
hind
-
=
oo

(e}
b
ol
oX
ofrf
i
ro
:Ci‘_lz

AREAA ] A1 el
OBR FAABA T3t Bl
HE 7 Ao s,
DI DR E RER=Dt)
o8 A7} Aasel Frk Yurso A
2829l oINS Bl oluidt Ale)

29l ke £aE 4214 1kl

N
-
e
)
[
2
il
X
VU FUIO
= N
o o
o by
i r
o R
o fo,
- ©
1o 30 AN N ofN BN oft rr el i Mz

rlu

EPI

740] ZZ 9 70l

1A=71l thel

1o
oX,
o
=
2
=
rot
o2
oot
o
o °

¢
-
N
)
o
—
9
2
e
iuf
w)
(0]

Q.

=
©
o
=



7398 B9 FI1HAE HIEY] 58 &
59 "HBA AN TS e AL WAF
%73 (intrinsic motivation) &, o|#3F 24

2L 714 (extrinsic motivation) E7]%o=
TFE3ITE 53], Amabile(1998)2 WA A

Y3} F7) R Aelakl, of e

rlj
N _1]-
g
= :lll‘
= o
2 ?N
~ (0]
£ ooy
gy
rlo 0o
i 9g
Ry
N2
X ox
o offl
At =
oX &
tlo ok

QIO ZA|

) 2 AFYA
o)A (internal communication) ©] 4t} Riggs and
Knight (1994) & Fe+&%7H collective efficacy)

2 A5 AT A% A9 S o

ko

57Hteam efficacy

st ol/loAlE A7 a5t 28 e
g 94 B TP YREERS
; = o) vl

juivy

clo
R
(e 1 rlo

| E57E olslab] AanE gl )
El

=
olsid a7} stk 71EHo® |(

=3
@
Q
2

521 (Department) ¢+ g2 943 €

qe w4 2Folgt & 4 lom, ' 4
= 7] s ARrUAelAE L 5w
o} w250 © sl sk Hao]
H, ol © Al 34 I vXE AR
BRI AT Gully et al. 2002). &3] & &5%
I & A AfelolE SAAQ 8 AV Y

Bl ol W52 (deviation-amplifying)

Aol 2Ja] A ETHShea and Howell 2000).

%, B2 559 © a5l § AHE A
4

Hsb) w0 | 5

ZA Frollr] 2 Aok 8lew
= © A B 533771 Aok Eisenberger
et al.(1986) = © TdE0l A9t iy
AL S8l Algsle TFES ek s
1A H 27 A Y(Perceived Organizational
Support, POS) o2k A olatsit) elxE %=
o] AL (2, aFsS 2008) = F3 0]
A, T, A2 T AATFOEA

8 AM7Sle] obd "e] g3l 7 E T

B W9IR #41 % $40) shsshnk wek |l
o Yol BLF AUS FRA WA A
A% B WS 93 ogshe 3ol

24 ATHBlau 1964; Eisenberger et al. 2002:
Gouldner 1960).



WSEM T FAARA 20 GBS MAE 25 BT 20 B4 341

p .,
Hl2E Falel Faeie YA ek
SAP 27 o] 2APELNES £53)

[e]

HEolM ol =43} sk (¥ D3 2t

A 7F o] ek AR 7R g B AP E AEFHS 28l A tighr =
A 4E, 2T L S Y ARE FRAT  ADANE DROE vlzs ASURAE
W EAB UL TREE 20 4 ANEK0, 20148 119 1393E 272 Ao)
=9 SWAIE vhdTh o] & Fall sl FA) 421€] AR LS e & Zlefat ATH
ATALE /1Y AZH) o) GRS poaEE 28 g ooz
DA 24 el RaES Sk 24 ok el 2] O sheols thishe 2
el Rk FAAEAN AL PAL oo FAAEAAG ol5E Belss 9 19
FEoMeE S7IHAE °H FedllMe ' & T3 =X W OE FA A sk AR
57 % URARIACING, 29 42INE 192 Yelskark ofF AZuEbAe) 4
g Ad¥} ExXIHE AEE QES o = (G DI 2tk 4389 AAEE AR
237404 AFaldso] FAAEAMH A 2 A} o] 5233 FAEA R el ZhApe]
Ao 9 9 slsel GBS WAL ERBA ¥ me AT g} 234 B2 Qs
WOz Basg] tEolel, = AZERel ¥ Y908, B QeI 27ANE wE
A g Aol MEolt B ATel 4% A7 SHe FHOE 24798 delun

(H 1) MEHE MR Y
A APIB AAC 3D
e 3 3 f4 5
e 107 oI5 109 9 09 o3 109 oI5
EEIe 104 ol 104 o 104 o1} 104 ol3t
9% PRy T 293 Holejulo] 2 2ke)
w2k 2014, 11. 13 2014, 11. 27. 2014, 11. 27. 2014, 11. 13,




342 F=EHARGIA A4948 A4T 2015

= & SRu AL 7 EA e
2 FAAEAE P ol 5] Y F

2]
ToFe] AFANA Algshs Tt AHl=

2 EA FAAEA N AE A5

ok 9 A9 B
_%_

1AEAAE 27)

41 THE 55

4.1.1 M| Zﬂ%
AP ASEH APMBE 5

A THSHEM ] FAAZAN 20 A
= xu

Aot A thsheA]

0]o]

AAAN

Aol=el glol % 1)
0 Mo R FAAE
_‘?_

JECIRE B zﬂ%axm T

(E 2) AtMASY

whe

=]
o] &Atl 7 7Ht£X A Al e e
d

APBE AEH oY Bt 9

13] 3} 992 =X A YAk MHsh=
T TR TREF FYS ol Alole
0132}011 qm AW?A i% A 9 o] &xs}

e B

SeHEISIE) 8 7, 0 BE 4 0T A A2

SECRES

Al o]

AR QA EE Yol ofelgo

HE2 AL Stk

=

gl7] Wl &

vrobd FEAl A EAHI 27 EAQ A
] 7

2 ddtEd

4.1.2 {4554
= A ARAA 7F An)20] vlakel] zjo]7}
WARE o]l thell, AFBE FAI A H]

AtMBO| FHE

SMH|A H|@

APAS) FA AR 2

AABe] FAEA

o FAREOE 3 QAiekee] Fel thell & &

of g7 W oY i

NEH WE SEDBAS

9 Wl @ Wl s uE At
o PALo| A SRR O} ABHH BA AT} 2 3
Sk} WaHEo| sk ﬂ]ﬂxqi TATAE 2 270

W Y 9 WARE AT <HIA71H ol HE
= o 25t MBI 2 AVKE S8l AT | FAAEAE A YEA] o
ApAS) A 2oy | | T T AR A TS e AR S e
AP 9] SEu 7 2l ARA ] sl Al ol
c HAFAH A AR (FFFAERIE)
e AAEXMU A A AF Ca e
o 7] A AT AL -
kR B Zﬂ—or . 2 A3 B2 Au20) olo] tiEE o]_g. } ke
By }‘] /\E];q 7]17': ¢ 7]"111 4 m m'%séﬂiﬁ‘ /é“] 7&'1‘ ?/]—Zri /ﬂx—l E_L(;\].;]_uii E]—E 7] zg_-}
[eRG =S 10 ©
LR AT 845 37D
s e-textbook 5 AF(AHE A4 94)

FolgA 27N @Lo% g

2=




>,
>
w
°
m
rlo
o),

S (FAREANAE) A
A< ) 7)8APE S Alole, A A

e Q) TR A2 sfof
SR A8 olaith WU} AALE WEA B Aol

207 A% ARANE 5 ol Al

[
_0|L
Rl
rlr
rd
i
s
rir

of U7t "7} o]FA RtE=

OJAY FAHRANEE Ralo] st
o Qg WA B FABTA AR o)
B0 mARe) O gRE s 99l
Lo Qo) WES ATER AR RN A

7} ReAe Aoz JdAEe T 4 ok

ARA: 1dvith B sjjok 27 A5L 1ok
=l oAl FaF U] - vlgo] 80% 7t
U2 QR 1, 20% 5 FAHE] TS SR
7h =8 At v A QI3 183 AR
M| zehs A AA7E @717k Ao B F
A= Al Y7k

AB: FAIER HAPH, o] A= W7h A4 (A5
H)Z9)) 3 20-E B QEd 2 AR o] 205
AR TREOIA 208 TREOUiof Ell 8. 9 Al
B zZQjolghal, ] oAl AlZke] 4438 Bol
AL dlole] Tt B SAA T AFUA

AlZko] ol dEjEL.

242 A4 YRS E BTs, FA
ARAU2E GRS Wb ohjeh AR

FACHAANME S A=A ol F
AT MH 20 G A Aste A
AEA 2ol ek A Ee] 7] Fofol=
DT F(h) 9] & vE Ade g
T Atk

= 99 gy AgsFe A

7P 8% AYZE S oIu o] o] =2

ARAB: oJHHel] £-7] 7}238}t7) o] &atw S W7t

&S sk =l 137017 15715 Fleigiol a,

BAPH12: R Q8 s ok A7
AES AFeE o =gl Bk s, A
B olgi% 47k olgAste] 1S

A 27550l Folattk s

o\

°l
g Fol FAARAH2E Fastan 2o
A%} AUE AT 5 Y=, AHAL 7
= 2

3%
o
2

e BTl vk

o FAATANT} THE EM T 475



344 F=THARINA A4948 A4T 2015

ol AEAC] s Au| A7) o EA]

=

o fLe

o] o] 7153} ApE ABlAYE el
=z

APIAL W7E
Wb ok T 7)) 238 @ u) vlES))
Slote, T AYE FEaie 717 Aol
Sepgi, ojulA) delz Y
o oled A & 4 Slou7k o] YERAL
2 Y 22wt ofdl Ao gow g
A A oA o
TG Yot AELS A @
A7) A E A7) 4Rt 9o

7h vz QEARIAL

A2 TG AP

4

APAB: o] & AR 0] el F] ol 2t
L A AT A 317 wie] dEot AR
olg. P = oA i v Hslrietag.
ol & W& 72 Aok oA SES Thl
ok HUzk AAHC R Frhold A e
She A7F E UL, et Buzk g4

o 47 43 A 7ola.

AAFA 9|
FHHEZMHA

I5ol 2ok 7%,
ARE AAE T 715E B ANE

e 250 BLIFS JPlE At

o2l N FAMLAH T} FRe] 5
HQIRo) ek Wi 20 T2)7 FAALA
=

BT =AM 220 O 7se ] 2%
L7EThE S (1" 29 o] 238 &
ST &, FAATAE 2 g 750l &
TH AH|2eoln olo] uleh AH|Z: BT
7 FEQRIL QL ) 1 FRAT) YL
ol A7) A E AulsE SRRy
3 A A0 2 4 otk o2 59 vH
A APIAS S AEEALE BRI glo
02 QRBAL 9159 A¥2t AFH, o
L AZ SAR AHZE TS FHE Y
Bhie AR ofd|fin) @9 AMBE 719
9 o] 8T /S ZTEYEE Tddsty Qo=
2, FAARAZE olsh AR WY
ALE HolH, o= APXBe] MB|A7} W
B oMIE FH0 2 o]FojxE g drsk

Ak,

il

ol
SO

ol A E T FAZ AL Y
d, Tzﬂxd%*i‘ﬂ*ﬂ AR B 715E
3o 2F0] RTEA, 2NN FAREA
e g 1%4 =949 & st /)%

o sjofafo} & Rk omw oA 715
o}$-2 4919 BYIE B AVt THY 2

BAFA{ O]
FRTZ M~



et FAATAH 20 S PAE 24 W 29 94 345

27F Ao ol FAREAMRLE EME £ opll PPTAER ghetd g sjo]xut vk #fo)
212 oftje] ofmf gk WA 2= FAfs}siofof 3
A Bk aejakeel d 4 glrk

A A # olFAL.

of
o0

T AR AHe Barsks WA R Aol 4.1.3 714
7t EASATH(RE 2) F2). FARZAM 2] 2 SAo] el neh Az % F7)
3ol thal =AM AAn A Y Q14 st Hol Egh 2o Jow dAdEgioy Hg
A e T B2 FEoR B itk A FARZAMES 2 01829 1ol
AP B A3 SA71E0] Radks A71sH 717 HAHE BES Btk FAKEAY]
o, Ele] Al Auze) Fdo] A#F 29| Gz FAEEA 7RIl wet fol
o7 BY F e AT} FAlst] Uehte € Holon, o3 Juirt Ao 244
oltfes EZsIHL ol&A Aejol tig & o] olBg, F7le THHoR Hogr|H
B2 AR Aol AelA, TIAHcE & th= 73 e 2 §7] 245s B8 e
Hato] g AgE SAohs Ao Es A5 ZAOR HItk o] F7|5-qe] SHelx A
S Q143ISATE 7104 A A eleh= A AT 27 A Aol ougl 711 E 8t
< A5 v ARl AlZke] AdeE, Wk I E7il e EAle ZaAE Al7IskL 9
7t gopd s SR Ho A Ho F T AR A v T, =R =
A BHe AT o Aue gvlolth £ A3 J3Ee T, FAMY e o3 =
FAREAMB| 2 FA) ZoF o]&atste] 41 Mo 523} F3tel] ofd 7|oE skal =7t

Fshe ARtel dash] weel 4714 g s = 2971 3

APIAT Bihg 2w o8 AL 8T 2g

AA: ol A 27 RISk = Qe AE0l ATHERS o, X o FA7} 2P o)zt
7] gzel] o187k de] gHolgke & & A T & ERE A Zeta, I ekt E
R o] A1l F7h Holal wE HUE sl P A2 o7 fId A ok, %A
72| A ZRAEE SJEiA o]¥ ARE 2ok W S s Al 7P B )
dsk=t 2Ae dopfo] AEsi=gint. 1Y Yzt #71 s 2. Wk &S 9 gkt
A2 3= AEE JFHI] Solalgdl ¥ I WS W AS 719E W (e
© shetl AREEE AS7A] Aol B 6] opdel] 2t Zojute, =& ol W 77} oY
= oy 19l & w4 JHE e S v 7h O AR 3 ¥ EolE dEFH ok HA
Rl Ll Eavd 1o e A B B e R el B e O 7P Rkl Bgke =Ll
APAC: (A AAHIA A FAHEA H] 2 APAB: A el A o] AfR|2etal 1 AR

o] Higol) A EA= %ok oS I'd 7P 22 o1& A7N7F 7ol A



B2 vk g AT AT s

128 3%
A% A olg) o) Yor FAEm,
Z7ke) g gy, AWz pRET, A ot

BEi

A EMEE A F HOE YR, 9ee
22X FAZA7E #910] Feshs TR
TAHIZ7E ) el A oA QAL QT
LA dolEa, 295 SEshs B
T 9] AL FAREAUAE ofgA A
SHaL A=A HIART, o) F WiEoR | F
A dehde 24 549 B a5t e
FrUAlole] 847} FAIAEAH] 20 o g
%

" =-0'H
FAHZA 2 tel] H 11 FREE of
A H7vsk=A, oAl AL deA] S

AAZA ] 2 3 A7 Zo ok

X0,
9
>~

],

x

A

A% APBE 2 BlolA THE BeiSe] A
28 v|=He] tis) S, A E
HAZ9) A4S w2spA Msidn FAA
EANE BEAOR T2 Yeso] FARE
Al zsh RIS QT WA o7 FARE
ApH2) Gl mret Qe Z2AE YA
QRT ANITT SEHAT BYAE
EA grhgrhe Rl EARL, A0S B

3

APFAL (o] &APlA) EH o= Aol
7F W7t 29 (M2 Alweh) 4 @ A g
A A e Qe AL AEES o BEA
yrk. [z ] v7F et E sfieh ek
22 WokA], Lo B FAAEAE ot
2h skA] 19 0] T i o] Al whgol
X

) mz

AN

[}
a,

AAB: MR (214) 33 Ao} 314 koML,
T A(EA o] FA AT A D3k 2)
o sl A L18A| (%) Sh7ISAE o
Ul OVHE olAE 1 Al MEe] mAEHS
A MNE Z2AESQ

FAAFAP7E opd =M HPo7M A}
MCe) 9AE EojHH, A ] HYS F
AP O] AME TR A2 WEES: Q1R QA
Th A5 UAA oABES ekl Wk 24
3 e Wee % ?a‘ T Atk F, S

v o] g |
= 24 FEolAe] FAIEAH 2 tgt

Lo HAS 9010 E Y oo wE uhe

JZ_X

=
43§71 1 A% oY F ok

ARC: AT F Z(AAASH AXB) o] Bk
Hgko] g 7R} Sl HaL 1A 2 F37Ne)
ekl AZES SAER. (D) v (ME o
B) B £o7 A¢AA YL FA7F HEY)
£ol 77} o sl SlolA -

l’:__
A & A QF ol FoIX L QUL

FARZAP S} u}é gl 278 AD

& 2Qle] YRae] Qlof AU ofele F



et FAATAH 20 S PAE 24 W 29 9 347

29E AT YA, 2
sk ZAFIP} o) TS o s Ao=

AAD: W7k ofE ZRlS 92 W 1 7ol

R8T Pelaks AN Lok ofolrio]
So] RAESR, U AZe T e

2o E ol@l 2 olaleh MR AZS W
o] ANHFE A 19 FEE Uk AF 6
RS2 9 A AL AL
WU W AF S PRl oE 2
7o) BT F ol FEUZF gl ek Aol

Jehn(1995) ¢l 2)a}™, & clojx] wasl=
e A4S AL E ok A

Nols wﬂﬂ LH%Oﬂ EHE& oz 3«%4 7
N

zafo) Te A2 18 ANE Aele] 714,
A% Ay 2l A,

AT AArEl daglol A

o ¥ 938 v e H, w@%—ﬂ
= =

o) A4ele 251 K5 U o
£}, A9} <A}

A% el Wk vl WS TR5 Sl
SAFARS] AL PRA FOBAH, ARAH
o 334 GFS WA Tk el

4.2.2 WHAFIA 1A

WrebEe 24 F WRARIACIHe
FE% s 490 IEEe] 932 v
?ﬂxﬂ =g e RS 2T 2

i%«l =AE Xﬂ 7)skal

w
ol
A ()
rb:ﬂ}
rzr—“
lo
ﬂ%
oy
)
:L
rli
i
rio
lo
hines
Bl
2

i o2 0 2
od 2
nﬂg rr



348 F=EHARIA A4948 A4= 2015

7 ANEETT BRI UF 5L,

APC: Blole HES A sleli e sk
AR Y & W SR Lelolek Uix
L HER R 92 Aoy s delx
R o 2 2R O Rl Wt

371 |A7F &AL

= T

4319 A2
g Afe 24 BRgqe 99 #A
A £7E Gho] ANFHE RS
SJulgt A FARTANE Do) 29
4 A9 A B3 YCH T
W Eolshe R EE olg e A0R A4
2 ek olol T2 @ 910l AIDE FA
AL BT Y Aol JAnd,
L& ARsiol BHR T QRO AN
FE Qole AFB o2 SsIAE A
G30] LTHEY, AYFFY TAZ FA
AR 28] BHTE =l AaE
Boge) BEgoR s £884 %2 A
oleks Al GHS] AHI2E A2
© o ARsi Yol A

%o
2
ko
2
Hd
ox
o
N
o
N
do
o
R
A
N
=2
i)
of¥
]

SHAIRE T2 Q] ofzdo] oAl HA] B2 A%
e AL EE g Y, 2Eu7h FAA
EAMZE 718 BhaL W (A EA ] 220}
HEgle) JFE Tt AE FEsiurior &
=t ddHos - AS dlE 5 e Al
ek Bzt [--Fe--] 2 (FAEA N 2)
P72 AUz & 5 JAE 27 e vkds)

FA = &= Ax

™
7z7te] A= 547 HxE GAs] flsl
Pul= FFolofok gt Tt AMBeAA 4
T oEE T EolhskS w, okfe] &
HAY S} Erks Zo] 7MY 2 oEee
Z AFHAS E=Age] ZEd Fv e
Sl thgk ot x> Wk A3 7t
A GPARE SAT F e Fx= A0l
7F ek Aol gk

AVIB: $1ell Aiee) Qo] sl L, Sk

ol AEL Eolok sl o) wol Bolo}

2 TIBA} Qole, el G
b ok gele. W RAE AL B Aung
Al B o wee, ZhAe] BEsk det
W7} ol wolelaL shof sht el i
He o] glole, HLE Az}

7) lE 9L, Tt Ee A Azt )

e
rlo
F
o
9

rir

ol



3 e wAe] S FAF 27 Shie

S0A%, SAT 7] BRE o 2L,

h B9 gl A=

B ATl AT Au)A 7k o) 84l
ARANA AA e ARAS QAN & Qe

TFAPIEAR 28 AR, o]l thet =M

LA 201 £5T  Iglon, o) At
= FARRAN 2] ta 93] 214 B

Fo] A9t ApdshAL

WA, A (2011) & FAAZAR S
o T2 AHE FE £o8 O A oJHA]
W, @ ZAHE oA 3 @ AT ()
o) FA A, @ BEAM¥ A 23 71 ©
ol gA} L AN, ® A9 A L 3F
Azsld A ST ol9f 2
AATAA ANQleA F71E Foq T
o2 QAd 4 itk Iy
A ASHE A3, 571FATeS
15-2] whgol| o= Aol 397t
713 A B97] FAREAAE FAH
A 229] A ou]R] Aot A A

o] obd, Al AT ¢ sl oA sk =

of

0%

£

A

0
ko

N R oox
20 ol

2 o

o to

Mo oo

¥

&
R
o

ol BFT 5 Y= AL T 9
e Q1E @ 499 g5o) B5AA, B
T FAARAY2E 1 Q5] 33

TS @t Alolth mEbA FAIEA
H| 29 2738 QAR Batal Aol

BAS AR o FehL Basge.

N
>
M
T
2
=
o
2
i
=
olX
©

FAREAME 2= T2 7RQle] Z2A)
A=A olol] thal =iz

5 R ISREOR AR

oX
9 e
—d
fi

Flo (m
fot

offt

o

>
[N
A
ok

p

kN
1 X o
o WY
N
Ho
:oé
Rl
2
it
FN
.
ofl
=
0,
=2
ud

o
¥
e
jui)
o
%0,
32
rr
in)
AN
e
i
oX,

2o T AT A oo [1gE o]
L Al 7H= sl AR7E S A=
& Holal lglnt 5, 24 AAH ==
o A Z2AAR FAE 7Sl
dEHA G MEHLE 2Ho] Ve

=)
oy

2 olslg S 9tk oy

7 R FAREA ] 20 o] H=

o]

N
o
ot
=
o o bz ofo o wX N Jm 2

77k EASGEY, A9 o A2
W olg4 ARE YSae AL B )5
B A L AES) 199 9 =
273 922 AT

N F& FANEAH2E N £AD
of Tkt 1) AF W W A8l BL

i)
N
Y
=
M
>



=

=

o] M=

=

[¢)

A)
&l

% <l

2015
o1 x] 9|

Al

R

3

i3
=

__H O]:

3}
of

AR

i

il

B

Aol 22 ) AsiF ofud

350

—_— ol
arz_owj%mﬁﬂ MHEEE T
5 o= N Nf o © o XX TEFERDTR
%%dﬁ@h a%al.pr%wwiwrwrmur@mc
EN B oy o BB g w3 E o TR T
]Gl.x]?u oo;ddowab_o u_.szu oy o C
T MOEE EEN_H._V _EO-UW]‘MﬂNﬁo _GLW}PiﬂHEE
25 K o éd%ﬂi% F - B 5 o ow oM
éﬂ..ﬂﬂ,:;% ABB N X auzomﬂc_eumzﬁ% WGER -
%m«%%ﬂ% Wﬁe Tu..,gim%iﬂ ow“ﬂln.ﬂw%ﬁ
TEF LT uzzi_ﬂﬂaﬂ%lﬁ%mﬂg B BT 5 4w
X ~oop & B s mao_/_uT1x — fod }ﬂzﬂﬁ%u
BT © B g TaIz Ty S
i = %o ﬂﬁ@ﬂﬁ%:ﬁdﬂ@?ﬁo a_eoL]tnm%Aﬁ.
E o Mg %ﬂwv_mjﬁ}m%zég% ﬁiﬁwrm%m
g ol xSy E %%uﬂway a@m%zq@g W T
N S Hﬂﬂﬁ7;ﬁob%§% A s %o_HME
.%.Lte._7ﬁ ﬂﬂ‘_tutquﬂuﬂ, ﬁ_ﬂ%mu_xl uT_,%ﬂAEﬁ7
,D|n_rmonw o % lemrﬂ 60111_.0»1_fu1m3%1rﬁ_|]_ﬂ
Gl »mﬂpﬂtﬂﬂ ﬁﬂ%W@i%ﬂ%H%?%?ﬂmﬁ _aw_nnvw%
r A = B JI] = ; O_Jl
##%EMH%WPWAT%ﬁwm%ﬁowwﬁ%gwﬁ5@é%@ﬂ
do a R @%MW%%%W%&MQ%S%@fr%mﬂ&r
jun —_ — T T =0
7$ﬂ%$§@wn%5w@ﬁ%wg%
CIA 7oontqor4:,_dlﬁu ik
TEE T BT ok @maﬂaﬁ
n_Al,lEuAlﬂnl ﬁﬁﬂmﬂ _ No & W =
M B moﬂlog_uot% R OT W OR
%) _ﬂ*.% J.uL " X o 0y Z..* U_r_._ o NOE o —
L_Lkﬂhvﬁ,ﬁoiﬁf aﬁi}yuﬂJ}
T 2 T X oo = @ XA %ﬁﬂlwr_aAoE —
X 5 9 IR o X % N° O RN 5 Fo ol ~
<~ = o S ~ oh B TN NE T T X Gy oE T ° 7o ey
ap ne = ,E],_omm@ N ﬂm = NN o * g 2o A T 5|
@wagﬂoyxwo_b Ji@,ﬂ.f@z A R
ﬂoa@zfﬂr@_}g?@ ﬁur«ﬁﬂ%ﬁ%ﬂrﬂﬂz.% X~
N e B grﬁoVuolwdeOTAM.}ﬂzo%%mHo),i oo A
%ﬂﬁ%ﬁlga%ﬂﬂn ° .ml%lu%_ﬂ a5 T
‘m_ux__ﬂﬂ MMTMMHﬂ,ﬂOﬂ[ﬂ\l_rﬂrpﬂqm.‘_ef_i‘ﬂbl]rour,ﬂu&lﬂwﬂﬂ Ho%s_ﬁa
Eaﬂ%dﬂ]zﬂllrﬂmﬁ;uﬂ7mﬁ‘“-ﬂl.qwlupM‘._,mO;o UTotnaﬂo ler,\m.‘_ﬁo
= 42 o o . 2 ﬁod.a_novanxu:wjmac_oh mo T N
E_EdmﬁHﬂEL%ﬁi}oPilou.%_io MR T ow B
ﬂ%i%ﬂl%;w nem s < BN EC el
N A = oWSL%EAoE@AoEﬂmﬂoE]anmamu N =K °
SO Jo & ™ .47Aﬂu%utmuu€@co%¢ztﬂ£E EUEE%
ﬂ%owﬂ%dl.7_maEMzﬁde,:oﬂ%mﬂcﬂbﬂaqgﬂ;ﬁoﬁ ‘mﬂwﬂoﬁ of
ﬂq@%g@%@azggmﬂ%%mg1amﬁw R
N e N Eﬂ%%wzw%uvﬂwmiz =z °
Jl AR B & ﬂﬂJIL.ﬁojli R0 ™ < B
~ QVZ_ 7~.ﬂrﬂﬁ_u_ie - ATJL.ﬂ
= % JJ H umo]zo:.;ﬁ_.ﬂu N o
e ow}]g_o%mio
_,azofd47oﬂu4 X
K T 0 T X
JI‘_._&OMﬂ



N
K
i
ol

=

(1] 7318, 2002, FAZAIA ] e A FAMA G AR A HEFAINTAM P&
SHeE TetEaAHEs]R);, 36(3): 49-68.

(2] FEFTYEAT E=ATHATA 2007, =AM A B3 A &0, TXF EAAM sy,
4: 1-9,

(3] Adsl, 71719, 2009. A 2A AL (CRM) F-olA 9] thsherst A7 EAH] 2ol et A
rAR AR, 26(3): 89-110,

(4] 7185 2014, P23 ] 7AL9] thede] #4949 7 oakas 2 | e miAs F3h.
AAFERRl=E, AlgTisha dukehe,

(5] 3=, 2F&-S. 2008, AAH Z3¢] Fx A} AMHE 2tiqjo] HollgAA e} |ARIe)Fol mx]=
gk TxA QAR AT, 32(3): 129-149.

[6] HAF, 1= 2005, FAATAA IS St TR WA A+ Tel=eAd - HHs}

Als, 36(3): 39-64.

(7] o, A, 2013, FAIZAMAAIS] =Y 77 mAe] A3 tiEo] nXe a3t 14
B8R, 30(3): 229-247.

[8] =93], 2009. tHE=AHS] FEH FANZAAA TYutel] #st A Fel=u]Eeole}3]
Ay, 20(1): 101-117.

[9] :=%33] 9] 2008, FAFEATHI S G A %i—*d AT TegTAMH - HEES|A, 39(4): 97-123,

[10] =S<= 1998, 22kl JE7]E 343 FaAx e 93 Ao, Fe=rrdgRnas]=|,, 32(2)
121-142.

[11] FAGEEAAR] |1 93], 2010. TN TRAFEIFEAA,, AL SHEAAFS],

[12] Bk 2003, <IE 373 dishaAbAe] 22 AR, Fe=eAd - R3S,
34(1): 1-19.

[13] SF1A} 9], 2008, = FAFATAAI ] AFEA A Te=is

[14] <kIA} €1, 2009. FAREAME A TETA w53 7
43(1): 333-361.

[15] 4. 2003, SSFARNTAMMAIES] =93t T Ak Fabo)gheaisd;, 30(1-2): 27-32.

[16] BEEL. 2002. A2 71HA Dt o] FAAESE A8 Wl st A Fel=3lg 1el3)
Ay, 36(3): 5-23,

[17] X*xﬂoﬂ 2007. Txﬂ % H Wéé 93 PR TS| Aok AT =AY B FAEY] 9T

i)

AR E3|%);, 42(4): 533-549.
o Fel=2 LZJEQﬂXM,



352 F=EHARIA A4948 A4= 2015

(18] AN, 2009, tHeFeA ] FAIAFAMA] SFHRt A 37] kA Ao AR| 2 AR 24
= THCE TIEEAA - HHEEE]R), 40(3): 119-136.

[19] H&4]. 2012, tHekerd FAITA ol thek o8} IAA| Rl gtk A, Tkt -

AR SF3)A);, 43(1): 303-319.

Sk 1986, gHo] thetex] s FHAH| 20| Qloja] FAIATAA o] A8} 7)5ol gk AL

A TR A=A, 3(2): 42-74,

[21] B, 2011, A o] FAAEA R 29 A%} A ] 912 4, Tel=ieA| s - HHs)
3|7y, 42(4): 137-158,

[22] "Doopedias. 2015a. A&: T4k, sv. “9

[23] "Doopedias. 2015b, M&: F4k, sv. “7]

[24] Amabile, T. M. 1998. "How to Kill Creativity.” Harvard Business Review, 76(5): 77-87.

[25] Blau, P. M. 1964. Exchange and Power in Social Life. New York: Wiley.

[26] Deci, E. L. 1980. The Psychology of Self-Determination. Lexington, USA: Lexington Books.

[27] Eisenberger, R. et al. 1986. “Perceived Organizational Support.” Journal of Applied Psychology,
71(3): 500-507.

[28] Eisenberger, R. et al. 2002. "Perceived Supervisor Support: Contributions to Perceived

[20]

100

ol %

Organizational Support and Employee Retention.” Journal of Applied Psychology, 87(1):
565-573.

[29] Guoldner, A. W. 1960. “The Norm of Reciprocity: A Preliminary Statement.” American
Sociological Review, 25: 161-178.

[30] Gully, S. M. et al. 2002. “A Meta-Analysis of Team-Efficacy, Potency, and Performance:
Interdependence and Level of Analysis as Moderators of Observed Relationships.” Journal
of Applied Psychology, 87(5): 819-832.

[31] Haro, R. P. 1969. “The Bibliographer in the Academic Library.” Library Resources and
Technical Services, 131 165-174.

[32] Jehn, K. A. 1995, “A Multi-Method Examination of the Benefits and Detriments of Intragroup
Conflict.” Administrative Science Quarterly, 40: 256-282.

[33] Jones, G. R. 1986. "Socialization Tatics, Self-Efficacy and New-Comers to Organizations.”
Academy of Management Journal, 29: 262-279.

[34] Michalak, T. 1976, “Library Services to the Graduate Community: The Role of the Subject
Specialist Librarian.” College & Research Libraries, 37(3): 257-265.

[35] Riggs, M. L. and Knight, P. A. 1994. “The Impact of Perceived Group Success-Failure
on Motivational Beliefs and Attitudes: A Causal Model.” Journal of Applied Psychology,



79(5): 755-766.

[36] Shea, C. M. and Howell, J. M. 2000. “Efficacy-Performance Spirals: An Empirical Test.”
Journal of Management, 26(4): 791-812.

[37] Smith, E. 1974. Impact of the Subject Specialist Librarian on the Organization and Structure
of the Academic Research Library. Metuchen, USA: Scarecrow.

e ZF EIXFO| HO HY|
(English translation / romanization of references originally written in Korean)

[1] Kang, Mia-Hye. 2002. A Study on the Assignment of the Subject Bibliography Course for
the Education of the Subject Specialist Librarian.” Journal of the Korean Society for Library
and Information Science, 36(3): 49-68.

[2] Research Institute for Library and Information. 2007. “Doseogwanyongechaeseol: Saseo Myeongching
Gwanryeon Yongeo.” Now@Library, 4: 1-9.

[3] Kim, Da-Hae and Kim, Giyeong. 2009. “A Study on Subject Reference in Academic Libraries
from a Perspective of Customer Relationship Management.” Journal of Korean Society for
Information Management, 26(3): 89-110.

[4] Kim, Yong Soo. 2014. The Effect of Diversity at Workplace on Communication and Team
Creativity. MLA. thesis, Graduate School of Public Administration, Seoul National University.

[5] Kim, Chang Ho and Chah, Dong Ok. 2008. “The Impact of Perceived Organizational Team
Support and Servant Leadership on Team-Efficacy and Team Citizenship Behavior.” Journal
of Organization and Management, 32(3): 129-149.

[6] Nam, Young-Joon and Heo, Oun-Soon. 2005. “A Study on the Curriculums of Library and
Information Science for Subject Specialist.” Journal of the Korean Library and Information
Science Society, 36(3): 39-64.

[7] Noh, Dong-Jo and Nam, Min-Seok. 2013. “An Analysis on the Effectiveness of Book Selection
and Circulation after Introducing to Subject Librarian.” Journal of Korean Society for Information
Management, 30(3): 229-247.

[8] Noh, Younghee. 2009. “A Study on How to Introduce Subject-Oriented Service to University
Libraries Based on Their Size in Korea.” Journal of the Korean Biblia Society for Library
and Information Science, 20(1): 101-117.

[9] Noh, Younghee et al. 2008, “An Analysis of Subject Specialized Services in Korea.” Journal
of the Korean Library and Information Science Society, 39(4): 97-123.



354 F=EHARIA A4948 A4T 2015

[10] Noh, Ock-Soon. 1998, “Online Information Technologies and the Changing Roles of Reference
Librarians.” Journal of the Korean Society for Library and Information Science, 32(2): 121-142.

[11] Library and Information Science Glossary Compilation Committee, 2010. Library and Information
Science Glossary. Revised ed. Seoul: Korean Library Association.

[12] Park, Joon-Shik. 2003. “The New Role Models of the Reference Librarians in the University
under the Internet Environment.” Journal of the Korean Library and Information Science
Society, 34(1): 1-19.

[13] Ahn, In-Ja et al. 2008, “A Study on the Job Analysis of the Subject Specialist Librarians
in Korea.” Journal of the Korean Society for Library and Information Science, 42(4): 533-549.

[14] Ahn, In-Ja et al. 2009. "Competency Based Curriculum Development of Subject Specialist
Librarians.” Journal of the Korean Society for Library and Information Science, 43(1): 333-361.

[15] Lee, Su-Jeong. 2003. “Uihakjujejeonmunsaseoui Doipgwa Geu Jeonmang.” Hangukuihakdoseogwan,
30(1-2): 27-32.

[16] Jeong, Dong-Youl. 2002. “A Study on the Role Model of Subject Specialization in Academic
Libraries.” Journal of the Korean Society for Library and Information Science, 36(3): 5-23.

[17] Chung, Jae-Young. 2007. “A Study on the Cooperation Model of Subject Specialist Upbringing
Plan: Focusing on the Role of the Subjects Related to Library.” Journal of the Korean Society
for Library and Information Science, 41(1): 391-409.

[18] Chung, Jae-Young. 2009. “A Study on Operational Plan of Subject Specialist Librarian at
Academic Libraries: Focus on Case Analysis of Three Academic Libraries.” Journal of the
Korean Society for Library and Information Science, 40(3): 119-136.

[19] Choi, Hung-Sik. 2012. “A Study of Reconsideration for Users in the Subject-Special Librarians
of the University Libraries.” Journal of the Korean Library and Information Science Society,
43(1): 303-319.

[20] Han, Sangwan. 1986. “A Study on Functions and Present Situation of Subject Specialists
for Information Services in Korean College and University Libraries.” Journal of Korean
Society for Information Management, 3(2): 42-74.

[21] Hwang, Jae-Young. 2011. "An Analysis on Current Status of and Perception of Subject
Specialized Services in Korean Special Libraries.” Journal of the Korean Library and Information
Science Society, 42(4): 137-158.

[22] "Doopedias. 2015a. Seoul: Dusan., s.v. “Role”.

[23] "Doopedias. 2015b. Seoul: Dusan., s.v. “Function”.



