LENEE R EOE BERE R L
o147 8 APe] Azt QT

A Study on the Recognition of Users and Librarians
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ABSTRACT

The purpose of this study is to analyze related studies and domestic/international online reference cases, extract
obstructive factors present in online reference services, and reveal whether or not there are differences in perception
between the university librarian and the users. The results with respect to the failure of the resources revealed
that while the user considers the quantitative / qualitative shortage of content as the greatest obstacle in the online
reference service, librarians see the lack of human resources (Specialist Librarian/ trained staff) in this light. Users
think this is the least of the problems. In addition, other obstacles that are the most highly evaluated by librarians
are, in order, the limitation of service because of copyright issues, the difficulty of information retrieval and complexity
of methods of use, and a general lack of information in the reference services menu and missing information in
the main menu. For the users the other most important obstacles were similar with the limitation of service because
of copyright issues being highest, followed by the difficulty of access because of the confusion over service names,
and the general lack of information in the reference services menu and missing information in the main menu.
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