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A Study on the Empirical Evaluation of
Quality Factor on Library Service for the Disabled

Hf A X (Kyung-Jae Bae)**

!
LA E 3.2 AEZXA A3
2. |24 WA 4. EAFZN A 2 AL FH82
21 AfPAF 2A B
2.2 E*MZ*OHOWHl FH89 xF 4.1 Ak F489 24 e
3. TA T QM| 2 EH Q9] FoT 4.2 TABARAMU) A 9=
2 AT E 4 é*} F489 24 A
3.1 AEZAF vy 5. B9 ¥ 48
%2
B ATE o182 T4 TATAMEA FH 89S AFH o2 TASIIA} BI9 T a9 45
Al S 98l 71 C*M*iﬂl“ﬂ 4 ST AolIMu Xz 71 E XS Bk F olle] F289]
< EE3om, o] 821S &&sle] ATIAR Aldle] AF Pt o] FoRth AL A3 LA
el QIxTR| 20l A 7H sﬂ“é‘ﬁolﬂ% T3 g A0 2 okt FH AN A AA A T 7184 TAH
ZAHde] o2 vepth gt TANIAE A S5AEIE B A SAES 2 T JEA |~
FH8R1 HARE T Ho] AU

ABSTRACT

This study intends to review the quality factors of library service for the disabled using
user-centered approach. For the empirical review of quality factors, Nine quality factors were
drawn after analyzing the current library service quality factors and the standards of library
service for the disabled. Using these factors, The survey for identifying importance of factors
and the qualitative evaluation of service cases were performed in this study. As a result of
this survey, the most critical but relatively weak quality factors were facility, collection and
staff factors. And the qualitative evaluation results of service cases indicated that the reading
culture program and the information service factors were critical.
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