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ABSTRACT

An archives collects and manages a variety of records and archives including information
reflecting the phases of the times and has a role in society as archive information center. Also,
archives support that users can efficiently search and use records. Although archives has a
variety of records and archives, users and non-users has low recognition on it. This study aims
to find factors why people don't use archives and analyzes requirements to utilize archives
activation for users and non-users. To perform the goals, questionnaires were used to collect
data from 148 domestic people. Also, this study used descriptive statistics and independent
t-test to analyze the collected data. With the analyzed results, this study proposed suggestions
to improve user’s perception and factors for activation of archives.
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