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A Study on Digital Literacy Education for Adults in US Public Libraries
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ABSTRACT

In the digital society where ICT technology is highly developed, digital literacy is an essential competence for
working and living. Developed countries around the world have been working hard to solve the digital divide and
improve digital literacy. In this paper, we investigated and analyzed the case of US public libraries for improvement
of digital literacy of adults including the older people. To do this, we analyzed the educational program type of digital
literacy, education method, and the contents of the program, focusing on the best practices libraries of the program.
Many of the educational programs still related to basic computer and Internet technologies, and training programs
on Micro Office, e-mail, social media, and smartphone and tablet computing were also high. The most frequent and
daily training method was informal point of use, and the content and level of education appeared to be very diverse.
For digital literacy training, the librarians of the public library considered librarians’ digital competence and retraining
to be the most important, and the library facility and the latest equipment to be suitable for the operation of the
digital literacy education program.
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Basics(657), Computer Management Project
(357), Computer Basics Level 1 or Senior
Moments Level 1, 2(7} 6), Intermediate-
Advanced Microsoft Office Excel, Word,
PowerPoint, Word(ZZ2 13 7} 65), Social
Networking Projects-Facebook, Twitter, Skype
and Internet Etiquette(35%), Windows 8(35%)
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(& 5) TMBE TN 2o HT #Y
Ay 2% 22199 e 8| awve
- ATHE)
e *}-9-— 91et 7378, iPads AME, 01”1]"‘74]7“.
Open Computer and eBook Assistance | 41 3, =A% eBook, eAudiobook AHE, 4 60 4
tol A 5
Senior Surf Day A3E, Aelo] At 712A4Q 7= 120 7
00 e}
Downloadables Drop-in Clinic ;l\lﬁ eBook, %], eAudiobook, F THE=.= 150 6
Email Basics ol A, A, H54l 120 1
—]‘:—}21 Computer Cracker Barrel ZEtj\ HiEAll, oIS, HFE 71% 2viE 90 1
5
Internet Basics A, ) BeEeA AL 120 1
Small Group Computer Help AT, oluld, FAMFE 90 1
Essential Computer Skills o2, 7R EAME, WindowAH- 120 1
Technology Drop-in Clinic 2240l =T A AR 120 1
More Microsoft® Word Basics MS Word 213 AR 120 1
Microsoft® Excel Basics MS Excel Z2713 AR 120 2
Microsoft® PowerPoint Basics MS PowerPoint ZZ13 AR 120 1
Computer Basics AFH 7% 60 10
Computer Basics 1&2 AFEH 712 2 58 120 2
New Computer Basics e 2L % 120 1
The Basics of Using a USB Drive USB TigjolH ARE- 60 2
Microsoft Word 1, 2, 3 2+, 9. 23 MS Word AH- (27‘:_60120) 9
Microsoft Excel 1, 2 2+, 9 MS Excel AH- 60 4
Microsoft PowerPoint 1 %3 MS PowerPoint A& 60 1
=A% - -

g |Internet Basics AE ARE-] 713 60 3
Internet Basics 1, 2 A7, ok 4l WA oA 120 2
Email Basics Ol UAATEY], 541 60 1
iPad for Beginners 1, 2 %249, 17 iPad AH- 60 3
Grantseeking Basics for Nonprofit AEAR dS S8l v as AdEa 55 120 5
Organizations 3= #A
WorkForce Development olg U AL YT 55 60 3
Business Resources Online AhA9 =AF 220l DB AH- 120 1
Intellectual Property Basics A2, 53] A0 120 1
Basic Excel Excel 7]1% 60 2
Basic Word Word 71% 60 1
Basic PowerPoint PowerPoint 7]% 60 1
Literacy Navigators Tech Help ojgA 24, 2l A4, AvEEAH A 180 8
Computer Tutor AE 7% 60 5

©A# |Basic Computer Classes AFH 7% 60 7

C  |Beginning Internet A 7% 60 2
Intro to Tablet Computing BE8 AFE 7% 60 1
Digital Literacy Tech Help ol A, 29l AY, ArfEERH AMSY 360 8
Intro to Smartphones 2FEE AN 60 1
Beginning Computer (Spanish) AFE 7% (2 ¢10]) 60 1
Smartphone Photography 2UlEEZ 2o 60 1
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Meditation Apps and More BAF o ZEA I 2T} AA 60 1
getting More from Google: Power sobEs A4 AT @ A 60 1
earching
R Getting More from Google: Gmail Basics | Gmail AH- 60 1
D | Getting More from Google: Google Drive | Google Drive AH- 60 1
3D Printed Friendship Charms 3D =Y ola9} A& 60 1
gech Time Tuesdays: Microsoft Office MS Office =273 7% 60 A
asics
Digital Sculpting Sculptris ZZ 1% AR 120 1
Build a Website with Wordpress.com | Wordpress.com< 831 $lAlo|E 7jgh 90 2
Skype and Other Free Alternatives Skype, 3Md3]9] = 60 1
Computer ABCs AFH 7% 90 1
Navigating Instagram 2B AR 90 1
3D Prints for the Home 3D zZHE 0 1
Microsoft PowerPoint 2016 for Beginners | MS PowerPoint 2016 7]1% 90 1
Master Eresentations with Microsoft MS PowerPoint 32 90 1
PowerPoint
Microsoft Word 2016 for Beginners MS Word 2016 7]1% 90 1
@ Advanced Microsoft Word 2016 = MS World AH- 90 1
= | Microsoft Excel 2016 for Beginners MS Excel 2016 7]1% 90 1
Microsoft Excel 2016: Pivot Tables MS Excel 20169] Pivot Tables 7% AH- 90 1
Microsoft Publisher 2016 for Beginners | MS Publisher 2016 71% 90 1
Digitize All the Things YA g AN $HE7] 60 2
Blogging 101 227 90 1
Introduction to Photoshop Elements | %% Photoshop AH- 0 1
Advanced Photoshop Elements 25 Photoshop AH- 90 1
Test Drive Google Drive Google Drive A 90 1
Gmail Basics Gmail 7]1% 90 1
Civic Lab: Social Media and Viral News | 243 w]t]o] 90 2
Teen Tech Trends for Parents HEE e Ao 5 10telAl 713 7E 90 1

EXBA L] 739 Computer Cracker Barrel
< A AUl 2 AEsiA, Internet Basics
9} Essential Computer Skillse A9 B}&E-3
o] AH wsAE ek FEaiA Akl U
t} =X ACE Literacy Navigators Tech Help,
Digital Literacy Tech Help, Computer Tutor
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2+ (online training materials) o1tk Sh]
AlFstal AT BT a7y 77k

A Algshs FelZe g gAE ATt
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TypingMaster OnlineE, E=413B+= GCFLearn

FreeorgE, 182 E=AIEE Lynda.com,
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