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ABSTRACT

The purpose of this study is to analyze the status of interlibrary loan (ILL) services using data from
its transection. While analyzing the ILL data, agenda to improve the quality of services was identified,
and suggestions were made to address them. Three data sets including National Inter-Libary Loan data,
National Library Statistics System data, and local inter-library loan system analysis data were collected
and analyzed. The results indicate that the size of transaction in ILL is getting bigger. The local ILL,
particularly, was expanded and actively used by people. Additionally, the type of library participating
in ILL networks was diverse and the number of library was increasing. Finally, this study discussed the
tool to measure the contribution of each library in ILL. The collection uniqueness and collaboration index
of library as well as the ILL statistics should be considered in the process of the tool development.
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