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ABSTRACT

The primary focus of this study was on the development of a leadership scale to measure
the leadership capacities of university library middle managers. The study included the following
research activities. Firstly, broad and narrow scopes were determined and their corresponding
questions were selected to develop a leadership scale of university middle managers by analyzing
the previous related research findings. Secondly, the scopes and the questions were revised
through the Delphi survey method, Thirdly, a survey was conducted to develop a simplified
model of the leadership scale. The research outcomes led to three types of leadership scale
of the university library middle manager. This study identified the leadership factors of middle
managers in the university libraries. The resulting developed leadership scale should serve
as the basic information for the existing middle managers leadership capacity development.
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