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ABSTRACT

Libraries have recently sought to diversify their roles to meet the changing needs of local residents, while
faithfully playing the library’s original roles. The creation of a complex cultural space and the provision
of services based on it are one of the ways to expand its role. In this study, a surveyed and analyzed the
awareness of the complex cultural space of the library and the preference and awareness of the program
operated in the complex cultural space by conducting a survey on the users of the library currently operating
the complex cultural space. As a result, first, it was found that they preferred information space, education
space, and rest space in space preference. On the other hand, community space and experience space showed
low preference. Second, they prefer educational programs, exhibition programs, and performance programs
that utilize complex cultural spaces, but experience programs and community programs have low preference.
Therefore, it is necessary to operate the program by providing exhibitions and performance spaces while
providing information and education spaces to users. The librarian should also promote the fact that library
can be only the space of information and education, but also the space where culture, healing, experience
and communication take place. In addition, libraries should strive to improve user awareness of library space.
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