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초 록 

본 논문은 세계적인 품질인증제도를 도서관 및 정보센터의 서비스 품질 평가에 활용할 수 있도록 이들 

제도의 특성을 비교·분석하고, 외국 도서관의 적용사례를 고찰한 것이다. 본 논문의 분석 결과, TQM을 

기반으로 한 데밍품질상, 말콤발드리지 국가품질상, 유럽 품질상의 품질인증기준은 광범위하고, 동적이

며, 고객 지향적인 제도인 반면, ISO 9000 품질 인증 제도는 협소하고, 정적이며, 명세서의 일치여부를 

평가하는 내부지향적 제도임이 밝혀졌다. 

 

ABSTRACTS 

The purpose of this study is to apply the international quality certification system to service 

quality evaluation in library and information service centers. The study compared various 

aspects of their quality certification systems and considered application studies of foreign 

libraries.  

The results of this study illustrate that TQM based quality certification systems-Deming Quality 

Prize, Malcolm Baldrige National Quality Awards, European Quality Awards-reflects a broader, 

more dynamic and custome-oriented quality concepts. On the contrary, ISO 9000 Standards are 

based on a narrow, static and in house-oriented quality concepts emphasizing conformance to 

specifications. 

 

키워드: 품질인증제도, ISO9000, 데밍품질상, 말콤발드리지 국가품질상, 유럽 품질상 

 

  이 논문은 2001학년도 대진대학교 학술연구비지원에 의한 것임. 

  대진대학교 문헌정보학과 조교수(sblee@road.daejin.ac.kr) 

  논문접수일자 2002년 2월 28일 

  게재확정일자 2002년 3월 22일 

 

참고문헌 

Brophy, Peter & Coulling, Kate. 1996. Quality Management for Information and Library Managers. 

London: Aslib Gower. 

Brown, Mark G. 1994. “Measuring up against the 1995 Baldrige Criteria” Journal for Quality and 

participation 17: 66-72  

Clausen, Helge. 1995 “ The Nordic Informa-   tion Quality Project: the final report” . New 

Library World, 96(1121): 4-10 

Clements, Richard Barrett. 1993. Quality Managers Complete Guide to ISO 9000. Englewood Cliffs: 

Prentice Hall 

Cortada, Janes w. 1995 TQM for Informa-   tion systems Management: Quality practices for 

Continuous Improve-ment. NewYork: McGraw-Hill 

Ellis, Debbie & Norton, Bob. 1993. Imple-menting BS 5750 in Libraries. Lon-  don: Aslib 

Ellis, Debbie & Norton, Bob. 1996 Imple-menting BS EN ISO 9000 in Lib-  raries. London: Aslib  

Hart, Christopher W. L. & Bogan, Chris-  topher E. 1992. The Baldrige: What it is, How its won, 

How to use it to Improve Quality in Your Company. New York: McGraw-Hill 

Johannsen, Carl Gustav. 1993 “ Can the ISO-standards on quality management be useful to 

libraries, and how?” IFLA’93 54-SOC/RTMAN-E, booklet 2: 6-9 

Johannsen, Carl Gustav. 1996 “ISO 9000: a managerial approach”. Library Ma-nagement, 17(5): 

14-24 

Kinnel, Margaret & Usherwood, Bob, 1999. Improving Library and Information Services through 

Self-assessment. London: Library Association publi-shing. 

Lozano, Ana Reyes Pacios. 1997 “ISO 9000   and the Total Quality Management Models” Library 

Management 18(3): 148-150  



Main, J. 1990. “How to win the Baldrige Award.” Fortune, April: 67-76 

Nakhai, B. & Neves, J, S. 1994. “The Deming, Baldrige and European Quality Awards. “Quality 

progress, April: 33-37 

Van der Pijl, G. J. & Swinkels, G. J. P. & Verrijdt, J.G. 1997. “ ISO 9000 Versus CMM: 

standardization and Certifi-cation of IS development”, Infor-mation & Management 32: 267-274 


