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Judgment, Decision, and Choice in Web Searching Behavior
- Information Quality and Cognitive Authority -
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ABSTRACTS

This study examines the effects of the judgment of information quality and cognitive authority
on Web searching behavior. Sixteen scholars from diverse disciplines participated in the
experiments, and the data were collected combining search logs, think—aloud during the searches,
and post—search interviews in the laboratory setting. The results identified two distinct Kinds
of judgment, predictive judgment and evaluative judgment. The facets of judgment and criteria
used for making judgments of quality and authority were analyzed associated with the types of
task, status of users, and discipline areas of users.
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