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초 록 

공공 서  역사 에서  상  립하고 책 성  제고하  하여서는 공공 서  동  결과

로 나타난 역사  역주민에 한 향력  체적 로 제시할 필 가 다. 본 연 에서는 문헌 

연 를 통하여 공공 서  향력  경제적 가치, 사 적 공헌, 그리고 정보 능력  향상 등 세 역

로 나누어 설명하고, 각각  측정 들  소개하 다. 마 막 로, 향력 측정에 사  가능한 결

과 표(outcome indicators)  그 개  과정  석하고, 리나라 공공 서 에 적  가능한 표

 개  안  제시하 다.  

 

ABSTRACTS 

Outcome indicators measuring public libraries’ impact on the community and individual community 

members have a great utility on the accountability improvement, better management, and role 

enhancement. This study identifies such areas of demonstrating public library impacts as 

economic value, social contribution, and information literacy, by literature review. A framework 

pertinent to develop public library outcome indicators is suggested for implementing outcome 

based evaluation in an individual public library’s environment.  

 

키워드: 공공 서  평가, 향력 평가, 결과 표, 평가 표 

Outcome, Outcome Indicator, Impact, Public Library Evaluation, Library Evaluation 

 

   연 는 2002학년  여 학  내연 비 원에 한 연 . 

  여 학  사 과학 학 문헌정보학 전공 조 수(cha@ewha.ac.kr) 

  논문접수  2003년 11월 22  

  게 정  2003년 12월 19  

 

참고문헌 

원. 2000. 치단체  정책평가를 한 평가 표  개 에 한 연 . 『정책 석평가학 보』, 

10(2): 23-48. 

문 . 2003. 『문 시설 리 평가 연 』. 서 : 문 .  

남, . 1999. 리나라 공공 서 에 한 평가 표 연 . 『한 문헌정보학 』, 33(4): 

113-131. 

, 남. 2001. 리나라 공공 서  과성 차원에 한 연 . 『한 문헌정보학 』, 35(1): 

5-25. 

Abend, J. and C. R. McClure. 1999. Re-cent Views on Identifying Impacts  for Public Libraries. 

Public Library Quarterly, 17(3): 3-29. 

Bertot, J. C. and C. R. McClure. 2003. Outcomes Assessment in the Net-worked Environment: 

Rsearch Questions, Issues Considerations, and Moving Forward. Library Trends, 51(4): 590-613. 

Campell, D. 2002. Outcomes Assessment and the Paradox of Nonprofit Ac-countability. Nonprofit 

Management and Leadership, 12(3): 243-249. 

Carter, E. W. 2002. Doing the Best You can with What You Have: Lessons Learned form Outcomes 

Assessment. Journal of Academic Librarianship, 28(1): 36-41. 

Childers, T. and N. A. Van House. 1993. The Public Library Effectiveness Study: Complete Report. 

Chicago: American Library Association.  

Cullen, R. 1999. Does Performance Mea-surement Improve Organisational Effectiveness? A 

Postmodern Ana-lysis. Performance Measurement and Metrics, 1(1): 9-30. 

Dresang, E. T., M. Gross, and L. E. Holt. 2003. Project CATE Using Outcome Measures to Assess 

School-age Children’s Use of Tech-nology in Urban Public Libraries: A Collaborative Research 

Process. Library and Information Science Research, 25(1): 19-41. 



Drucker, P. F. 1990. Managing the Non-Profit Organization; Principles and Practices. New York, 

NY: Harper Business. 

Durrance, J. C., and K. E. Fisher. 2003. Determining How Libraries and Librarians Help. Library 

Trends, 51(4): 541-570.  

Durrance, J. C., and K. E. Pettigrew. 2002. Toward Developing Measures of the Impact of Library 

and Infor-mation Services. Reference and User Services Quarterly, 42(1): 43-53. 

Fraser, B. T., C. R. McClure, and E. H. Leahy. 2002. Toward a Framework of Library and 

Institutional Outcomes. portal: Libraries and the Academy, 2(4): 505-528. 

Fraser, B. T., T. W. Nelson, and C. R. McClure. 2002. Describing the Economic Impacts and 

Benefits of Florida Public Libraries: Fin-dings and Methodological Appli-cations for Future Work. 

Library and Information Research, 24(2): 211-233.  

Gratch-Lindauer, B. 2002. Comparing the Regional Accreditation Standards: Outcomes Assessment 

and Other Trends. Journal of Academic Lib-rarianship, 28(1): 14-25.  

Heinrich, C. J. 2002. Outcomes-based Performance Management in the Public Sector: Implications 

for Government Accountability and Effectiveness. Public Administ-ration Review, 62(6): 725. 

Hernon, P. and E. Altman. 1998. Asse-ssing Service Quality: Satisfying the Expectations of 

Library Customers. Chicago: American Library Asso-ciation.  

Hernon, P. and R. Dugan. 2002. An Action Plan for Outcomes Assess-ment in Your Library. Chicago: 

American Library Association.  

Holt, G. E., and D. Elliott. 2003. Mea-suring Outcomes: Applying Cost-Benefit Analysis to 

Middle-Sized and Smaller Public Libraries. Lib-rary Trends, 51(3): 424-440. 

Holt, G. E., D. Elliott, A. Moore. 1999. Placing a Value on Public Library Services. Public 

Libraries, 38(2): 98-99.  

James, S. E. 1985. The Relationship between Local Economic Conditions and the Use of Public 

Libraries. Library Quarterly, 55(2): 255-72. 

Koontz, C. M. et. al. 2001. Counting on Results: Instructional Manual. Lib- rary Research 

Services. [cited 2003.  10. 30]  

<http://www.lrs.rg/documents/cor/manual2.pdf>.  

Kyrillidou, M. 2002. From Input and Output Measures to Quality and Outcome Measures, or, from 

the User in the Life of the Library to the Library in the Life of the User. Journal of Academic 

Librarianship, 28(1/2): 42-6. 

Lance, K, C, et al. 2002. Counting on Results: New Tools for Outcome-Based Evaluation of Public 

Lib-raries. Aurora, CO: Bibliographical Center for Research. [cited 2003. 5. 10]  

<http://www.lrs.org/documents/cor/ CoRFin.pdf>. 

Lindauer, B. G. 1998. Defining and Mea-suring the Library’ s Impact on Campuswide Outcomes. 

College & Research Libraries, 59(6): 546-70. 

Markless, S., and D. Streatfield. 2001. Developing Performance and Im-pact Indicators and 

Targets in Public and Education Libraries. International Journal of Information Management, 21: 

167-179. 

McClure, C. R., B. T. Fraser, T. W. Nelson, and J. B Robbins. 2000. Economic Benefits and 

Impacts From Public Libraries in the State of Florida. [cited 2003. 5. 20.]  

<http://dlis.dos.state.fl.us/bld/finalreport/>. 

Morris, A., J. Sumsion, and M. Hawkins. 2002. Economic Value of Public Libraries. Libri, 52: 78-

87.  

Nelson, S. 2001. New Planning for Re-sults: a Streamlined Approach. Chicago: American Library 

Asso-ciation. 

Pratt, A. D. and E. Altman. 1997. Live by the Numbers, Die by the Numbers. Library Journal, 

122(7): 48-49. 

Steffen, N. O., K. C. Lance, and R. Lo-gan. 2002. Time to tell the whole story; outcome-based 

evaluation and the Counting on Results Pro-ject: national project to standar-  dize data 

collection from patrons. Public Libraries, 41(4): 222-228. 

Steffen, N. O., and K. C. Lance. 2002. Who’s Doing What: Outcome-Based Evaluation and Demogra-



phics in the Counting on Results Project Public Libraries, 41(5): 271-276, 278-279. 

Sumsion, J., M. Hawkins, and A. Morris. 2002. The Economic Value of Book Borrowing for Public 

Libraries: An Optimisation Model. Journal of Do-cumentation, 58(6): 662-681. 

Usherwood, B. and R. Linley. 1999. New Library-- New Measures: A Social Audit of Public 

Libraries. IFLA Journal, 25(2): 90-96.  

Usherwood, B. 2002. Accounting for Outcomes: Demonstrating the Impact of Public Libraries. Aust-

ralian Public Libraries and Infor-mation Services, 15(1): 5-13 

Van House, Nancy, M. J. Lynch, C. R. McClure, and D. L. Zweizig, and E. J. Rodger. 1987. Output 

Measures for Public Libraries. Chicago: Ame-rican Library Association.  


