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ABSTRACT

The purpose of this study is to raise the importance of information literacy programs for professional
secretaries and to present guidelines for organizing them. While the level of projects in secretaries’
information service is defined as an influencing factor to the necessity of information literacy programs,
the level of scholarships or secretarial science as a major is not. An analysis on education needs
of secretaries recommended that curriculum should be composed of 15 topics such as: meta search
engines, special search engines, boolean operators, digital libraries, usenet, information centers,
internet reference sources, SDI, topic search request, document delivery service, e-journals,
commercial databases, fulltext service, search strategy and general search engines.
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