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olFA 54 FA hd ‘TAH e FALA AR nd S FFste s dHo]
T AFH Al A (N word-of-mouth communication)o] 2} ghek. 4 7} F 1 Ao A 9
dee daAvin Axete ut 2 qEAY, B4 FAC #ste 2njxbse] A9l
Al A - 4 Al A& sAd H2 B e JEE veAAoR wests
AAtas A9 e AR FgHor 0Y ¢ JHEYE, AT T, 1995). olH et 4
Ao Zde= vFe vz gUA oA Eedx Etskar, Iyt e 80%°]4e] 53
o] AHAA Aol M o]FolxH, L G gloj= Aol FH e Tul, v

|
A9 4uf, 2Ex B #Fae 28 AER =S Aom eyt (Katz & Lazarsfeld,
1964; Voss, 1984).

AA, 2njzte] AL B3 ARFH Y= oY A" SF Fol
Ao qHE AlF el o]27|7kA] rheksh ol spg At 0355}% NA= g5oz ¢
H A3 vk (Bayus, 1985; Weaver, 1984). Price®} Feick(1984)o] w2, ¥ xtE AMEA
HAANA e Tl AF Sl AREHI AE Auke] @ g ARE du
T A S gEetA shed &880, o AEE Hre o 238 @HEva Aeksk
uhebd A g B AR 22 4N P FAelA, A ] mE AR
|2 AS7FUACIAREY ¢ A= AL HEom aH| Ao R oA o 2 A
o7 oS mHAE AoR Hi vy (Assael, 1998, Arndt, 1967; Bayus, 1985; Dichter,
1966; TARP, 1982 ). o5 &, ‘LAAF U ‘T o] +4& T &4td AAEe] o
gk AR ks AR QAR wjE Sk A om JFE vAY. B 54 A
9 dgolv 7199 B, e 2 g AXE AN ik FAAQd A4S 79
o] olm AL} wjEiErt ope} rg e EHAA FEFS HA VR SIS,

olglgh A& gk M AF4EL AR FE&H AgdEs THCR, FEA9 T
oF 547 wAA 5A4E TAHcw ERE F Av. WA, 80 54 4] 57
(Engel, Kegerreis & Blackwell, 1969; Hirschman & Wallendorf, 1982; Smith & Swinyard,
19820 AE=te) 719 AEA 3 King & Summers, 1970; Richins & Root-Shaffer, 1987)
= sHom Ao gu. olet A, A A SAAAM= AN, dEA, AEPeR F
FEH, o] T AHALE WA F&, FAH FAEAHL A o F FFE A= A
o2 dHAGTHAS], AR, 2003, AFT, FE, 1997 AHG4), #xe, w0l 2002
Herr, Kardes & Kim, 1991; Stanley, 1977).

Yt olggk HEE A Ay Al A A HA A2
w, HAAE wolM s ste FEAY 54E AHEtA & =F
Y Fg&b weks RS sfAsta detsole Are 2ok F s Aojvk. tA 7
af, e E3 AR Aol o= vAIA}E A T
HAlA 8] 5L B8, AR &4V A didde dial ZHA L
o] TasHA o7]= ZHAd wekd BEAYS} AR EL Gk ¢ dvks AE 1HAEA
g Zlojv. i, dukd Aol A HwA A 7L oy HESAL well "val s B
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T AR AeHes Ao ofdH, F&atvit Adel wEt FEH 7L G, AEAEE
g FUE =2 A Be A4 =8 594 ARAIE ol Foxivk= Aotk
(Wyer & Srull, 1989).

upeba B At 2 Uge A AR Y 48 Alde B #dE B e A
71Tr‘47ﬂ°]’1‘i°ﬂ’\1, WAIAl EA I 8 S E FHARY Ao oisfA eolE
aA g Ao RE dAEA ok HIAA ] FAI WAA W&o gk Abx 4 o]
TAE YA FEFE U]ﬂ%;{], Eg w Aol tiste] &2F dviv =5 7hA b
Akl Aesk=re] whel AT o YA GElA =rtE dobR izt gt

_rg

TAETE T AHRE AP Ao nAM g FEAAA Fol F5AF WAAI}E vE
SR A gl el s ded

sl o&% A (vividness)

Xqii’ﬂ oAl vk (Herr et al, 1991). o]dl 7%= AR = vk dobd 2 o)==
AR 2 A7 A 7F AP Soe b Al eR A gal AR AEHow T 9

]
g 3 ¢ Qo A, AAF %E"é@OOB) M2} & (sleeping effect) E 7}

Aa AR LEY WA X EAC e aaE AxEqTt. =, AEAI wA A= Ake] A

al
Ui EeEHdgE o2 (Hovland & Weiss, 1951)2 E35te], AR Y9 g3y WA X
jo] 5o ¢ F8sA vFolHor stry= Aojtt, whekx dAdEE= wWA A 7F oW gk

s°l 3 : Aol HAo
2 AdgsHE e ARSEYRE A, 784 SoAM AE JHAVE sle Aor wotsy
A7) wtolvk, Eg, wWAA 9 AFAFolete BEAAL, HEAA Eees FiaAsts A
ol T HEEY ¥ £2 ARE AL vke Al gl A& mAAE F8
o] ofEt wIAAE AEst= dodE dFs ¢ vk wEkd ded vAA = A
Aol ol AgAer & i 2 e, a7 AR 83 A
2ol Tt dF¥He AL F A&, AT, 199). AR AnARE2 A A
YAeldE B & AR gxshA] fau, v AFUALE T e ARE

JEsHs AFE woln Ark(Voss, 1984, £, olf et Fre) F4e Fu Addoleh
BRAA AT 5 EA WAAE AAFL FESA wopEel = Ao] o WAAE thAl %
5 QT @RE, o= 1997).
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A%, AEA, 2003, 23S, &= 1997, Stanley, 1977 ).
839 74 AR Adn TR0 AFHojof drhs P& AASE Ao, A 58
o] U3 Sl W= Aue AYBFew AZAYR & Sk QU] WEo. AL

4
&, &k A 12 A3, 2740 REAL FUEe A0 B WIFHA W
o2 A Quka AZeA WY, o 4ug Adets gEsk Bobd 4 gvks Ao
G A71A SR OISt B A A AeEE FH0w o

n Be AMRESY #AE Ee doAriet ZpXrE vk Ao, dEAdolde S AlFE
A FEHAAY g Are WA E Eite= Aol

olg} gl Eo] Fx9 A ojHE A= wAAY F5AF F AR WAool T8t
ey 3}1 9)\2‘31. U A4daee d340 Aruey $AHH Fust o $-Ag
S B3 dvh(Folks, 1984 ; Osgood, Suci & Tannenbaum, 1957; Richins, 1983
FAA AL 7)o 2 EH HIvbeAS o EoFa wdd lolA
5 A Aeld 5 s7] wiolgha Awd ¢ vk (Herr et al, 1991). Hgh, F44 HH
E FE&Ao A 28RS F7] wEo] Feldman & Spencer, 1965) &2 HAA AW o 3i
4 2 dAEA(salience)o] AFEES] #AAE Fo] A4 AHEY ¢ A JFEE AYA

e
A ol tH(Feldman, 1966 ; Fiske, 1980). dlAdl, A& A7kl SlolA, AFEAdd dis
Sl

rlo ﬂ

U
O

A
a9 RAARs Addckd I AL @ B gunvt o Za AvigzA
A-g&4 & vk (Mizerski, 1982).

ol AlX| o} =8Ae] AFA oIx|ole] x|offo| mE TAE D
ke WYY FBE Aus AA5e FRolH Folrtn ATk 474 Ame Fue)

AEAQ &2 JHAAA Aol M = AAH TS st Al A FEMEe} V]S
o] A el A ou s FEArbs AAE Ty skARE e FEHAl H= oW HA
Azl e gded o FEAEclERus vAAEd e A EEs do
1= A4 AR AYArA, il Aze ARE ASsH Hd AR ARE VS
B

A H

HAA A F25taL Gl gt (Rosch, 1975). Al AEol die sdd ZRE 7y
gk Anjal Wrbs FolXl AR I AAIVE obde; AR e FekaA A
A A zhapgo] ola] AHAA FFE wev ek R sFc] A4 A 7
BAe Bl A, Foll A A Lo digh gake] AR

AR &ke] #A ol A A A gk A4 228 How Ho v
TRA gk A& QA Es AV A Bl mAE e AHE AEd
ostd, &2 A ZHA LG = BA o digk A QA E fAEEE dgeR T
A a7t 2AAY Zﬂ‘&fi‘:‘r(Brown & Reingen, 1987; Hoch & Deighton 1989, Ross &
Oliver 1984; Wilson & Peterson, 1989). ©A] &3] 57 ool digh Abd QA< 21730l
FAAQA Afde 344 4 mAAEYG FAAE A ¥ & F8dAvge Aot

(Wilson & Peterson, 1989). o]AL <A { %3 o] Z(cognitive dissonance theory)o = =



A ¥ = WAA = 28 o FHFA HrbHolA] 7] wii o] th (Festinger,
1957). 01011 3, Rosen(1961) & M dat7k 34 A glo] MAHoz gAAAS st
A5, AR 67%7) 038 FxeE olstE AnE Felsl, A 33%Rel Fx5
o A Alloy9} Tabachnik(1984F= A 2 ¢
ol BEsm, AREA A7 Qukn AAAE Aol pxste] dFHe] Fo5)
t}

| H, 7 AR FEAA on] A8k AlH, 7, BE S dAY A5
Rt wolS X, 2dAY ﬁ%Oﬂ T ARE FAEAY, W O AR JRRVF 2
AEAY ol He= wAARA FEARL AR Al e
2dAHE A 259 ¥ FrEa =9A BrhE o,
£ 2L4A AR el F8A= FEHol

2ok, o] A MEA FEE WA

ol Al Xfoll olall R elA=Uxet EIIXo OE Hd523
ALY B ol AuAY, AR AR FEHAE wAAE dFe] AFEA AERA,
HAA = gk A Ade Ve dA e BLA vAAR EFHM, ol o

=
B = v (Stangor & McMillan, 1992). o]u] &A=

& g ArAY e

A2 wIAAZE o A V] AA 3 dAFH, o] HAXE VEe] AAFx F
AT wbdel] =g mAAZE Z1Ee] AT BELAY we a2 i vhe2 b
w0 Al 7 FE R deE ¢ g A, A2 wAA e B s FAIsEAY A-sk e
Ao vy AHE dst= Aola, 24, A2e WAAE s V&Y AA T 5t
A MEe ok v Toer A2 fd5 wWAAIE 7] AR VE IATER I K
v 2AANTIA XY AR AA 2dA WAARD A= olE Adety] % IAH A

st7F dojii, ¥ ¥ (disequilibrium) G H = ol &7

Hw, 1k5¢] H 3 (equilibrium) &l
o Eoprbr] fg Add PEoA WEE HolA drt,
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= ool digk Az 7= AR LA WA A FFe ol WEEHA "k, o] ¢ wl
=, EdAY At 28A AeA FAY ofufd v ELA A= 7€ A F3)
2 Zloltt

AR A A A, 7)o, 27)vket 22 Ad sl g QA A dAe LA
g Aats AAELA Y Savkgon EUAX wA A i 3|4 AAWEE Akt
dqE5 B, 9 713 = AAAAYLG v T ZoHA 3 d4A0 EIH WA
A= A" o n A= Ae-Ru o B AAH AeE 887 kel 7ol o &
Ha, oo 2dolg= AREAE AAS Fok AR E Hlvki AR (Clore, 1982
Maheswaran & Chailken, 1991; Oliver, 1980; Petty, Fleming & Priester, 2001). &2 @20
A, AbE] 1A IGEA At ARG ELdAStE AE Ao WE AEE A Y

A AAas AAEEL v 5 ARA gk AXNE & AGoles ELYA WAIATE A
HAA B o $ASHA A2 H L, o]E 3 FFE AMEL A4 dAdATE Aolvt
A%, 1988; Crocker, Hannah & Weber, 1983, Hastie & Kumar, 1979; Srull, 1981, 1934).

Egk e AAELA A WE R W3 v A AR Hrigke SUdA Bo] o
Tl gk oo i ArAds HAS AF HF BLEAY WAAE A2 HAAR
Az 51, o]o] whEl ZHd (arousal)e] F7kstH, M Ak o2t EAAE Al o
2 B2 AXBus ¥ B3 AAHsE A "= A olt) (Fiske & Pavelchak, 1986;
Mander, 1982). stAIwE ®btim QA4 A &Fo] A2 Agol A ofF e84 =LA ¥
A AL FoA A, okdl WAAE FAISAY AgetA &A HH, AT Adgits =74
Hohar ARttt o<} #HE[ A, Park (1991 & A dAAA mg EUXH wA A7}
A 9uE FrhAsHdiscount) A1 Z F ATkl 3

oALZ WAIA AAE &ALV o GA A dst=vrt ARA Y FEFE A Ae)r] uf

|
|

wolth. =, AEAYY A Sl = AR tidS Asks Aol anjAelA wg F
28 o] ofyd o] |z & "ty & 4= glt}(Fiske & Pavelchak, 1986).
= B9l o]AL AH9 TE&A 7M(utility hypothesis)dl wEwW FH R ojs] Fo =
Al AR AL wdl He B2dAEE WMAAE okd FAlsE o= A& ZlEdA
LA AE Bobgols HM Q= o9l RobgolA] = ARy Aldor A7 wE

olg}l= Aot} (Kahneman, 1973). 53 Fiske®} Neuberg(1990)= A E AT %2 ALM-g



Zhe Rdg At 2dA WAAZE g AR AZ4Ha AeHr] fsides A
BoAgstaal sk w717F lojok dhvha AxsAYh. & dutdow £{AEE 7|EY
Aideluy Zdiek EdAsE HAAE Agetr] Bues FAea Ay ‘4474‘4 9415""]721 T
Aok 2 AR Ald 3 B A S wAIAIZE S8R A F2F JHA 7 e,
ArAe e 717 FEEy ofd mEk ARl FolE Eola V&9 7]ﬂ19} Z;q,i@r
E A7 e =¥E oA "tk A o]th(Stangor & McMillan, 1992).

l

O

7t MM
Ae7HA 7 e A g3 WA A S48 AFtAY = He =& 3
A QduksE Aotk (AAE, AES, 2003, Bone, 1992; Herr et al, 1991). o]#| 3k v A =] ¢
AL FA-tino] wet oW Ao v R Holdtes Aor B A E A
o Y& A= et WAAY EAES WAIA Y &4 (salience) HEE V|EoR
obE gtvt. efuh WiAIA e HEA AUF AR A, Ry vekst vde] &Es &
Aol kARt o] FER fol= AT Aot delA UAA & Sl o

At A= wAAY dAEAde A5 FEUR, A4 e gedor vE wWAA
SEY o F8&2Y FYE e Aojgte MEE FAHoE FAF R WAA FAld o
af F&2te] Az A3 vEAV A4 we Aor 9 wteEs Aoz Btk &3
gk WAl o] A=A wE FHEdE =A AHY F
A R dojrh= F g WEE AA o A= o
1w

nz IS A R S
ot

=2

i

O
—_

1o
1=

AA dE5E g g F Jehdus dHoea o443 k. wekd dAEAo] T2
AR = 2g8A e wAX R AR FHEAE o F 9 nd ¢ S Ao
2 FEHE F 9

1. WA A9 dEAo] & ATt ¢ ARy FAE ¢ S Aoy,

wAl A o] F&AL B TA] AgRtEA tE AR A ARE dAdstr] ol dd, zH4lo]
HAIA S o GA RrelE =t FR38HH, o] FAolA AL 4l e] HAA e A P
= HA RAow 7|t = vk g A Al FEE HAE Aoz BEl AR
e wasbAE E=vre wAAY BEAEE 459 AFEH AR EM (Stangor &
McMillan, 1992), #8&2+8] AbA el M BEuw zp4le] Azka g=Av dd o 4dshA]
Eohe 294 dAAR E7E F Adn. S, FoAR AR 829 AL 4d e Ve
2 BEYAE= vAA R FriEu, ofd oigk AR AeE 8 B A A w=Ho] Hg
7] w&Ee]l § & 7]9dFo2d 4 At} (Fiske & Taylor, 1984; Hastie & Kumar, 1979;
Wyer & Srull, 1989). & €l F&A7F 7[o el dis) 42 Ads 7 49
= o84 HAAE WBeke W EYXE A HH, o] A5 o e AEAE
stA dvks Aot

1A LA o] Ee me, FEAE VI A A e AR Al o] ol A
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2 w3, PR AW AdS b 498 FHOR FAIEE AW @

ohoWA, 2 EAE FAA A AEE AR ASels WA Sge] FHowe d%

& A Ao ek et 84 Mg 2RA Z Aol WA ug falsiehs
%

= 28d WAAY 54 Fugle] FAES e Aojeh WA
3|

PR 2. AR S A&l AL mAE L FEAEe] AP A whel debd A

O

o)t
1A 2-1 £ 84 A Adel FAHFASTE AW A Aol WA A
Ho) ¥e5E FAdEN § EE Aol

RE wAAZ QA iEvs As VM = kel il A4 vl vE ol
Y= mAAe Aes AERAY HEE w78 94 Fevd e8]e WAIAE d=eha,
Hrldst & F At oA LollA AAgE AHel a84 714 (utility hypothesis)o] v
Fiske®} Neuberg(1990) 7} Alotet FEA g Fa9 &S 7Hgeh Lo wef =23 v

°

N

AAE Agste A disiA &A= 2L A wg- Fa8k do] ofd o] FE 7ZE =
25 A3ty wFolt}(Fiske & Pavelchak, 1986). =, #AFAle] Aztal wl$- d=271 F=4g
2= JAA = 2 ZAAwoez A iAol #lo] o}qa} 2} FolA WAAE ZQ

shuhar Hrhksh Ag-olwt AR A 7 FEHy ole] whEk AR Fo5 r]Eola 7]
9 7l A, F3IE ANdE =89S FA4 dugE AotStangor & McMillan,
1992). vtz ¥WIAAS FastA @i H@risk Agole A 2dAHs WAAE A
stele AAH Fo]l dow o WAAE HrhAststy] e, WA A e 54 wE A
Aol oigh o = Zlow MR E ¢ Advt. ofd wel wAIA Y AE4I AR

ARAR e 2 JE4es AR S Qo



7H 3. WA 8 = e] e Ee mAE @2 AZdd AR JRA A wet ek Ao
o
71 3-1 AEAMAE =A AL Ades wAAY dE:Aol mesE 749
=78 e Aok,
71 3-2. ARIAAS WA A Ag-ol= vAIA e @& daglo]l A=t

s Aot

B uAHe] A4 T Ed WA Gl glolq Aol Ad el
ARAAI oW GRS mA A ol ), WA B @EA 5L/A W 584
A ARG 9] wlS -G g fele P A-fel TR -faaA e,
2 AuAR FE@/E/A)D 23 RALAE AAT. ok F849) AYF A2ky An

ZEAZE B5 A gdAk W e, wiA A9 543 Al e Foagat A zte HEIpA e

vz - & AFE H8 AP A LA C tigdA A T A 236M8 e o
o AT, & A" ATA FolA, AL A AAE JALE elE Aol
S 2682 Al 2107 (F 1467, o 64%) Wi o m EAsilow, vdAte] H
AR 24499tk

ax19 AHA Ao e Wz BF : Ay gy sH e ot
Aoz AAe] Faistrbis Aol o FE o]k, &k AL Al £ B2 303
THae 302 eyl o AA g3@Apel A Ak 4l Ede
o] 36.3%% 0™, 37“91 = 257%, WA AeE 381%Arh webA 22
AAE HAEt7] olfvkal sas o] wg B A S

of #87 Ade BF 71%
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go Fge Agstar. FAAoR, TA g U@ S4e FAF A4S dvh
A% AFE, WA Yu oh A, 1¥T tE A oloprlsh 3%, ANE nhAs
0E $9e FFekel A, 4 B¢ 74 Likert HE

Aete B35 e 28] E=E Cronbach’ a= .89t}
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Abstract

The effect of message salience, receiver's belief and
perceived information value on intention of

Word—of—Mouth

Kim Jae—hwi, Kim Ji—hong
Department of Psychology
Chung—Ang University

Seoul, Korea

This research is dealing the effect of message character which are object of word of mouth,
on WOM transmission in the process of interpretation of various messages using
individual's prior cognition mainly, concentrating on voluntary transmission phenomenon.
Specifically, it researches how the salience of message, experienced individually by the
prior beliefs or the value of message, effects on encouraging the intention of WOM
transmission. For that purpose, an experiment was controlled in two 2X3 factorial design to
test hypotheses, concentrating on the character of message(salience high/low) and the
prior  beliefs of receptor(high/median/low), or the perceived information
value (high/median/low) and was experimented on the subject of 210 undergraduates with
the prior manipulated news which is only different at the intensity of salience. The results
of empirical test are as follows. First, the intention of word—of —mouth was encouraged in
the case of being exposed to more salient message. Second, both of the main effect and
interaction between prior beliefs and messages wasn't influence on the intention of
word—of—mouth in the focus of the message salience. But as messages were perceived
more important and useful, the intention of word—of—mouth was enhanced accordingly.
Lastly, the interaction between the intensity of message salience and information value
were significantly took effect. On voluntary transmission phenomenon of the message by
Word of Mouth, this results were very suggestive that the intention of word—of—mouth
was lower by individual's perception as less important, useful message, even if the

messages were more salient and unexpectable.

Key Words : the Effect of Word—Of—Mouth, the Intention of W—0O—M, Message Salience,

Receiver's Belief, Perceived Information Value
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