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58] ARTRAbaer #3]) WlRd ¢ Atk 2e RoEr odEls AR AR (Anticipated
counterfactuals) 9+ oil&=|= F2| (Anticipated regret) 7} theket oA AHA ] mlA= Gk HE B o
At Aekdols gtd (Bar-Hilledl & Neter, 1996, McConnell et al, 2000 Tykocinski & Pittman,
198). & A= A4l HAS welA] gFow= o AMEA A EE ARTPgALLeE B5]e] AEks
A8} ﬁo]xq.

= o=

o mlm 2

o ARl = ALET|EIALT} F 35|

A7 AL (counterfactual thinking)i= “RHek iR Bz oRA] okt | gEwle]" el o] oW At
e BT 3o, doled i SIARE B dolupx] G 7Hde] Fdiery AbiEe] tigh Alzke
Jn]geHE B, 202 Roese, 1997). &38] 71 Aale] AARE 99 P58 b4 Gyt 714S
SFE7HF7HE) Witz fskA] eokd e kol 7Pl (AHAE), 2ol A FdedlA dojid AR
oA GkE Aoz AEAARE Fez wAdr H2E ddnd 9y geke s disiay
) W2 dann o i weko 2 A skaRA) (Roese & Olson, 1993). <& B0 98& 51
& Tufslal B GHEEA] G2 Ae Qg T &5 ok BAS FrlehA] Gk, 100088 drlet
A kS Wd)EE A ]’7%1/]— 2AS flshr] gy AT E By &35 ‘gkek Uy BES At

A SHANS WP A2S U 4 Ack £ RS o Ao, £2 o Wg B EIEA 5
2 A 2P, 93RS ¥ ugee Az 8 % e

ge AgyeisiGel AT Alnel @4sish BRAFel tow 2015e ATHUT . Roeseh
Hur(1907) = AlghEe] 344 AT ¥44 A4S 498 50 O Be M Ang ot B
BIEGor], B8 AZRNS Fshel $A A Tl 244 349 AFe] elel 4P Hra

Aorstoint, B8k Markman, Gavanski, Sherman ¥ McMullen (1993} AbA 9] G4 A4 AJ o] AR

aLe] kol e g3ke wjRivks At BaE Rasioith AR AR Abale A ARS

w o] vERaL SRk AR Abale SRR ARIS AEAE W A ] .

7 Apazk @4E o, o] doluk AMEE dofuiA] Yt Astom SRS ¥dhelnm dold AR
5
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34 (mutahility) 2 AFE71A Alare] Ue-S 245 22
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oo AR ARG ! o] o, mEp of Aol ARSI Atae] B fiAl e A
o2 et (Hur & Roese, 1998, Kahneman & Miller, 1986).

o ok AFAAIZL Qefuba U, 11 AN PAR s Fiet gAY, ARA FE ohed

el #Eo ggke mAle Ao AT (Landman, 1987, Medvec & Savitsky, 1997, Nario-Remond
& Branscombe, 1996). 53] AF7PgA LA 3819 7HAa sk ddo] Qe o R AqE oA gk
At U2 dieby Asle] ARRTPALR Bl (2 AA TR e Agle) TR ddE AR =
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AAA /\}%%% Jot 85 el Ao YERIY (Kahneman & Miller, 1986, Medvec & Savitsky,
1997). & ells ¢} Gavanski (1980)+= ARE7EG AlairE TRoksl A2 F283) gdo] oJ8ks: mjA)= &
e EJ—OF%‘:} AHES ARTPAILE Ball FAA AlLE 9@ ¢ qivkar Az o)) o s A9t
I HAZRE = olHF AR PAbaLE e A7 er AREA ol ks w2 wEe] g
sl GEE AL A= 7)EAe FHol Sle Ao® AlRMHOA Stk EET 2001 & 2002 Roese,
1994). FAIH o= ARk A Alalt m| e “J{ﬂ e A S s g Sle R e A E
A3l 3L(Gleicher et al., 1995; Roese, 1994), A= wlg)e] vk Ao M =3 dal(e= A=
AF)E dato] EAEATHBoninger, Gleicher, Strathman, 1994; Roese, 1994). Roese(194)= A#371AHS
oA R A HAAA ARe WeeAY AFH AY & T8 1 ot B B AEe
shA| g ol ARTPARLE 898 TR 254 #EY e oRE SASIN A, FnEE fARE 7
FH A e AA g SASII 24 o8, ARTPALL Faldatd] Faks m3om A
F7PAARALY] 83 AA] el M e E kel wEs dhdekad

AW o = ARETPEALILS} £33 B Ade] dofyt o] Fof FRHE AleA Z]AlolARE, H2e oAt
A gk ARRIQIAA Aol BT Ao A= ARRTPARLSE 3)7F AbEA ] mH] =
ekl oigk dale] ARG Qirh(Hetts et al, 2000). o}z YojubA] 82 543 Aptdo] dolyd Zo=w 7}
S W 1 AsellM A A 2L ASTPAILE FARA AHE A 22 FIE YAee A
7P St fel e = Feekal ofan, ARk o AIRIES - S
skaL Eﬂ/ﬂ 1*4 4*}73 3 b= Zlo® 4 Qoiﬂr(BeH 1982; Loomes & Sugden, 1982). o] #
3 AgFet Weiner(1980)9] &7138k8 @59 AX|-4A-Y
= ﬁ?%% o e ARTFARILSE $8]7F ejAbA A T
3 9], Cooke, Meyvis®} Schwartz(2001)= "]l
= A vER o] Zlo] FrufAlzke] A g Faks WK
RSl 5, el A wldol] e ARTPARLSE $3]o] 24 v wl AR 2

B HFE ko] AIH, Aol SZEAQ izh Htie] o]o)s Al

28 a4 o Aol RaEglrt Bgk Millerot Taylor(19%6)y= E8H}
& Fol 7 TIEE EX] ©x] 8] ofE FAT W 7125 goy 1% v AES Wsela,
ARE 719 AL AFE (WS B9], Kahneman & Miller, 1986; Landman, 1987)0] #&Jl A}
< Yos oA fskE vET FE IS v o FIFrhs AR 2AsHe] AWeigith. o vt o]
= ARTPARLSL B8] AALE g WAl & ¢ e e e s A 1
=53l 9. Richard, van der Pligt®t Vries(19%a)= ¢FHsHA] & ABA(EES AHESHA

AN 7E Ssiths dest A AHge] opd mejek A o] %] =4 AXAR] AEE AR
TS woks ) Qbdsh AuA gk gk x e} 77l PP E Ae sk
Hlg oz oALgdAe] AgloA] ARAoZ 1 1}E MeEe] ZEAeR o AL 3|9 7%/\4 L YE
UomT ] LQL ARE7gARaLSL $h35] ] Gafo] Z|7Ex] ] AlellA o] FelAel BAF JA|sh=
A7 AtEL 1 ggke] g8tk expected value maximization)?] UEE ZUst
33%*5 @%Gb— FaS v ¢ 9SS HAFY olE &9, Richard, van der Pligiel Vries(1996b)
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= 9y PFeS Felde) U e Bl HArgshs AlE 8E o) E (theory of planned behavior)el <

g =01 o]Hg ouE AMETl HEs ALEH
= BAE WS BEeE Hettsoh 19 2E (20000 B4
2l AR 7ol gl Rush AgedA ARdad] s 54 HHa did T35 TR
HE2 2 AEE sk YJAPERES sl dvke A Wk O]Eﬂﬂ] 5 MY #oll 7]k
| & g 7o o= Alaret 7F
=

L TLj [ 1:1

N N P . o i = 10 %

gol G2 1A & Arke FHL BATY Ti ) FAAE F4TAG 2L FAHOR 1)
= ek

s AEe B8 uHEA] o uE Qb dubAlel Ak BRsiA Al s ARPARILeE $-3]9
Agle Ao Q?X}E | 2]l zﬂOPQOi SkoH(Bar-Hillel & Neter, 1996, Miller & Taylor, 1995). 223
SuE HAs OE 22 dEgEY 5% wSd F s 7ISelA, 5AE wdtele B wEetA] o
ofe G FEddl= AF W3t §lar melH o e ARY] BAE $3D TS Yaitt sk
71 ATEY] Ikl BEL ARES BYE oA 83 FAAY AR BEE wry d9E A
e AlAe Agd v o Ze 35 dtle Zlo|al (Byme & McElency, 2000, Kahneman & Miller,
1986), ol¢t 43 =ElE He vHre @S shal SR F%S wirt 12d B5-g oA ¥ 9

A wgke Wit o $37F Fd Aojehe Zofu, o 4L 2= Ao HjdEny o A4
o2 FEIHR ASolH, B4 AP B Foll ZEet Fral A2 ARTPALLIE H & doTle
Aol = 4 93l ARTARILY] WiEe] fth =elel] ARG, dAlR AR dE GRS A
& EE v/mME)S o A9l aE FeS ofA] 42 AR FARA e g 88 e
eshe AR veiin (Kahneman & Miller, 19%).

WYz AT FH/E BAwE A BN AT GBS B AdE A9 o
ol o8 HEAelaL 7 H0R AT Millersh Tavlor(1965) 1= AR 7HEe Ba0E ol 7
A Fo B AROR RS 3HUE 34 2700 3918 9718 94uas dE & A0 T F
AR A A0 B AL ANTHE AR g3 T BRe WE O P9 AkE B0

2412 Bk 1 Hlo] PRuoIn

AFZTFIES M T7F o Y Aozt sy, g
Mr. T7} o 3332 Aa el of _
1 Ak, ATl Ao e = diebd ARzle] AR ABAe] JFL Fi= W) oA
zkol7F A a1 iAo R oitEle Bl zlolE ATk sjAE Y. Bar-Hilleb} Neter(1996 A4 2
& 9L AT A5 A Fale) BAmBagl el Qs & o AHHoR Bolely o
o)

olge AR HAE vrolsal 5 Fol oS &7 ¥ v Hande] 7|8E Vs
), dld=s (A4 F8 vs. A T3 vs. FERlS & SHETR ARshs AAE T2 Us &
A2 wgehE = JE—% SAsk Ry Ade T A olgrt eERR Sdage] A
o Gl ojw g FFS nFH=TE A Hoke Aolvlen, TAA FI Ade Hdel Wet gy



uth AhAon s B

714

=

=

<)
T

73]
A

<)
T

1
L

7PARsL9}

<
T

A
A28 A

i
=
3|
i

to] ol

S

Aprlo] 7]
gk Ao,

=1
=1

L

©

A BHA kb, Wk @

o] 7}

E 2o

7 dre Rek

SR oA el Al

o=H Bl

1

L

)

s}
=

AT

7N

oL

S
L

o]

2 oqtel 71

L B O L O TR W R E o) R
Ty N E ST o OH QMK N
Ex PR o md oS W LR HE R
N o 1o o T W ~ =N
Siuf T3EiidBcz ils
N o7 IS
23gc EFLza-% TEEEE
FaZu o EZ iy o O
Z2ANE g EBEETeEIYeI %
[ —_ < o G o o
T EX R PRy wmee
L RTT o SRR T o EA T
ENnF " £ P.wwe - mpw
@Hﬂ_ol;o %nﬂrmiﬂh]d,&wuﬂwﬂb#ﬂ%ﬁ%d_”}
g_mﬂy:A Zﬁoﬂ o X o T ok = ;OT (\JIL o ol
FuRn Pan T 5w
BT o om om= X g X o e B
}L.om_ﬂl o R LT S N B Sl A
FRse Nopoax@8gdmanshd
T8 R -— HE ﬂ.@.ﬂ%u@ﬂuWEﬂ%XoLﬂﬁ
g B 5 S R R N ooy B odr
I R AC N = B VT i oI -
il T W <D o R om B oo
THEN Bamalcsie® TEE
PRI A W o W N g N R
92 L B oy M ge XD oy W
G ] ol oy o T W oo wmo W W mo
1 = o A~ RS G = o Fm
%wwﬁw @mm_wuui%ﬂ%%ﬁwﬁmw
Uy ~ ~ 7 < o) Bl o~
SBY¥e Lol XgdTopoe
B o= " Hﬁ?%i7ﬂ]wwn7m1r%&
oy 5 = LE‘LIHLJM T R X o N o
S o o o Do Koo do
e TxdATRaga AT %
PiE s R T T EE g E
Soes sEFIAZTaYTIch
KK o B _ o M=
~ < ~ Wy By e T = —
PEAL FtpTiaris Ry
~ 5o o 0 oL R o
_y%@WW%W%%%W%@WWMMM
g EFeE R o X R
I el o A . 7;0%%%0 E._
P EEre _xXow o B o ko
_LHL_i‘lJ‘_JI O;oH._ﬂ:AZc‘Olfﬁ;omgv‘MMﬁ/X
[ e R E %o J] ) N " Nr
— Mo [y
Zo R T TN = F A o
[ S i - - ook > ot > !
NN ok TR o KB BT o O
SR T e o X i e RN R
T < ™o e Hw o Mo X% m % w5 T

3% 223}

Ay F

1

L

3t

AT

78

=50]

=
=

B

oko.
LEoR N

Joll o

A

7L e 7k
1

A%
7 A

214



= ARSI HE 25 fE5 IS ol WE & ok, mebd Aol Aes
e nAMEel w2E APPHES 134 g AYgErn Baudd o ge dd 45 1

e T ARTPALALY] TEs AR ol mE A dEE §3]9 e A Haundd e d3Fe v
Aoltt, &, Akilo] Adg Fawsd wdd AA/HERt ddehA] 2t Sausd] =

9 A8hbEel | Bug vk @ sl

2 ARAOR AFARAI A s 3 P GBS B9 Ao Hia A
o= 3 Gae WAL 82 Aotk Z Ale] AT B A 9B
A e BANEe] B8 RWIAE el A9 BUe Erleke Al L7k

th7he] 7)ol Apol7k §ia Aol

M 3 AsEE AAA 71A% F71F 71A| 3] s S QAMEARS oY W Aoy £ A
= F39) 7FeA A7t B4
HEE A7 2P F7) 7o) dgow e ARde] A AN wid AVWIAE

o 0.

Hot o oppEA e melAl sk 71 wkeARRke B Aol

A 8y
B8 A0 A Fold AFE AYIAT FRsks B30 B0l Folun A
7b Ale] B0 Aest, AFE Age] th By Fol e BEe Aol Hes ggkd vhE B

Fow ukE 787} Fol u BE upre shevkd et ¥ AReIN SR AN
W EA ] wEFET) o] o5 A, B BAGROE ofuF BNEd
£ =

H H
TAFEAEA e Jhos FEEAT FE5HLRe BE AFY AdArE B 3o 2kl 54
& AdEsk] fokdl Haow WA 7gyh o v MAskEE of ek aeet A4S Weled Zele

[=}
Az Helekelq e o
® A% e YL A

= =
SelE 9T SR sk



Z

of

I

5
FE ool YR wjAEd ZE A

ul ZeAle] Y Asdz Zofe gl A

o] Hojat

=
=

o AP

ol

T st 2718k ol 9l

Z2

el EAEEE AT

s

vl AR e Addet

rH=
ok AR

ST
I

W7o}

PN
T

A e €]

o A%H AY

=
=

AL ol

ol
ha

Qo= shtel

H H= AiE A

#5o] &

Utk ol

o B PEEE

A I e L A e s

-
AE

B vk FARE

2 3

3AkelM 37 A

oy
[N

r,
]
g e
=
=7
o
1EI, 0
B
Mo
ey
3¢
P
N
= 7
e m,mo
R
o)
=3 albl
s .
= yuy
w 3
B o
+
R0
37
= N~
® o
e
T X
o
pNS EO
gl =)
g
o w
I pin
N O
o X
4

~
s

o

ofp
T
oy
|

om

=
A

B AN FolA= AAJEL Fo

ST
I

Shal Qo ER 73

D O AYL JEAom 1879 “7r

S

o vro] (ke SRkAIS 242 10784) 4733

el =

5t

e te AuIEe AR AYS S

o =
=

0
AR

Al A,

oA

alg

7}

H= Aotk

5

% v

i

= p
T o

€]

o] Al Hol X531 Q8] 479 19 K]

a9

22

3t

3]

AFE 2729 A%

(
0]

¢

il

(1081 7 A4

7]
Ay

A

PN
A

HEo.
f=i=1

AL, F o 4007744

-
T 3

uko.

A e

TAA 20

s

Fei ATt M

ai#=

ol Alzhel |

A

=]
=LA

7Nel A

o) =

AIKIO AN FA) o]

dH

el

il

ol

i
ojy

22

iyl

oA A= A,

=
=

7 245} 11

A AR A

3t

S o] 83

| Microsoft VisualBasic program=

3]

AYzRaPE Al o

$9 2 AL}

1o A}

/v\i_
A2 2,

2) ¥



=
jasi
)

—

=]
ow &

 olbae

, ARle] At o

Algde] o=

Whise

S

oH

=y
-7

af

s B

7] ¢

°

H

% o) WEo] Ao
Foll Sgwsel WSt

=

=

]

o)

il

S|
5

]

L

ok Al Al
A

T

doroll 180”0 7MYt ool drht
Aol slssrh offell el 9

=

=5

CEERELES

]-

ko)
gl

= AT

71 A

1 7449)

1.
G

1

)
Y

RolA| ¢ HA Aot 54 Bl

1
L

o BAWETL AUt okl % ) % s
e

A

oJn] Aol o

3t A7)

p=k
L

=4

Ll 97le] 1

1

7t ¥

AJA]

ca

st

o

o] Aho= v
RS

°

]

gl

ERe 5

371¢]

(

o] KA Aol A

7FeA e AA

il
il

—_—
o

3 4%

)

= A vt 2

ca

2 A Be
o] “37ole W

3z

olgh= W

s

i

il



R

)

o] ZFrEfel 9

2wy ge

z

= o
T

o] “4370]

& el

RN

=

=

oh o A

il

A 7L ol

7]

1.

il =014t

0

ANEE F

ofp

o7

=

=

she bz Ant

<]

Wk

7F9?
A9

[e]

qe
F

o]
pd

1

A
1l

Eos UMty
oz 238

sl

O

exek
=
=7

]

28

]_

5

e

oA FAle]

A

]

=
oA Boih.
ER

-

]_

)

5}

2]

~7

=

hes a7Egn 49 3

ohd Qb 2 BA

“whek A AT At

°

o A\ze] obfel]
2

2.
=

=8

=

W

Wik

Tk

AA

o

of B T

o]

h=4

74 o

1o
L

(248, 478, 617V FHAN S

!

z

Al 7He W

ARE it P e R AR 35 Aol Akt A9l

7} 19

[
AT

S 9]

E=$

3}

o]

1

H

e

o)
Ho] o7} e

A

=
(]

N

T

_10_



7} FoiRe W BAE Pt ARG BANES 298 e BeAne SAsiaT v
S

A EA18) 98l BRI ek wATe] 2912 SS9
& 20 FHAGE oldld) BANHel} Bud 24e] G AR MrES nxHon 2
ekt 94 Aol Erbanka B 7187 FolA7] Ael, RFE AR el et 4
PSS Boe BT ARRES AR S Adde] ol olehs 4B 74 Al
ul$ 91T, 7= ol Arheld Breleinh Theo® 1Y) FSel Ui MEEE S48
“Gale] FAPagel UE GAe REEEYlRe ARe] 74

B

S &
Aol thak AQIMel ByR= sl 78 AR(=vIg- A SIele, T=shbs A Geleh o el
o AT S IHREANS B 85 Qe a7k Fonk & SR Ol
E(=EA] O] Sk, 74 sp orrhel SelTh Bso R gl BT SEe 2z

Bzl disll 7 A=(1=mg- Hofud, =8I RIA ARls Bk

g 35 y
re B wFE AgEe] § olv] Mg B Tlela o] wEH

_11_



Y vlnz

120 120
100 , 100
80 - 80
J
H‘ 60 60
® 40 - 40
20 - 20
0 L0

dopt wa| SAwste s ANt
] 7187h Foihs w Ad@vbEe] At we AAs el did 242 S
= FE o] AFHshol vehd —’f T HFTEAS HEshs g 1
SAEe R Ankstel AAlsignt Al AP Adrte] HESAIR tiE DAWEE S
g BoAFEYT, F@Q, &) = 347, p < 035 i 204 2 g 9ol ARile] AlEsA] old =
=EE ARFEM = 1215)2 ARlo] Alugh Ei‘ﬂdiﬂ] =24 A}%%(M = 96% % Wé
& o A ARFEM = 862l Y3
7ol 7Pk Ak Aol

r
o rot

[n=4
fo 1 (& o g

7%
blecy
zl

_12_



U

m

P2l flsll 27skh= Hake] 37|

o

=48 3|

1ol

o}%7}

T

°] 7]

b, A8A7=

5

tel7h $iSit,

fojng %
o] Ao]7} B

1
L

7]

RS

Sh= Hle

k!

tHAE BAe] =7

@_

o)

171.5

147.0

161.1

= = B

&3kt A7
3

]

.403.

1=3
H
TE ay

4 eokeh, [2, 83) = 919, p

9|

oA ¢
log3h

E50] QlojA] ol 2

Hox 4
o]

o]
T

3) AT ol Al ol &

_13_



NE frefrleh 498 94 Felodtd w3 898 A3How afss 448 Weed Rad 34
Wrgo] ojush Jake nHErkE g@Qlehy] sl Has wEgh Al wilels] e AlET] B
249 ZAWEES Aolg YANBRLAL T3] ANSGRA, ol foluF HolF WA EaR
t}5)
= 9
¥ o] Zake AT FeAE 0o mE algEe Fa7) e Bag gagEe)] e
q_g o] = Z

of ol& 3 AlGke At $4 ¥ QAT St dAeA
o] da gl BANES Mzt F5F 1) Al Mekald e Bele WES W S
Wil Hg Murks B 29 whrE Grhe A8 WS ol Adle] Hud BAME

# 5 Wl 9IRS W, WA GelE Aesh] ge B WEs
WE] ROk Be1g whHoW GAHAS WAl sk AZE F 7Psge] vk ww meb a1y
g9l 7bs st FAge] SRial 2 % Qe o A9 BHlE BAg aBsal 99 4 49
g 3 o Wl S Wik BAS HHA Gk, FHHLS ek A
olekz A W FPs Abgoln mEk ayEE F84Fe) st TANE Faet

=
Bgoz utA] o RuAoR Al YAE A A dAs Q3ks sk AEd 7ARRE
+ !

o
o ol oleidk 4gAN gl AR A Fa7k AeAQ AARA AEUHE TP B
FEHUSANE AARIT, 8 BAFIPFAN S8R Q9] 7R ) 1A §719% BAZ

4) D BEARl SAHMF] zlolo] digh dPHgEA AT}

Aol A2, 86) = 791, p = .457; AW BEL R2, 86) = 457, p = .635; Ao gt A
71l A2, 86) = .696, p = .501; #HZE AYEE K2, 86) = 456, p = .635 A9l A A2, 86) =
082, p = .922; Add tgt AANES oA R2, 86) = 1.348, p = .265; A9 &7t 8 I A2,
86) = .573, p = .566.

5) HEAQ w47} BE@nghe] o] nzl gdks FRlsly] 913 dduazE Ay}
Addel= A2, 86) = .508, p = .478; ANHAY T=% K2, 86) = .056, p = .813; ATl st 74
71t A2, 86) = 524, p = 471; HAZE AYWEL K2, 86) = 1.130, p = .291; Qo] A1 A2, 86) =
1.330, p = .252; Aol gk AA=e] oA R2, 86) = 2.382, p = .126; AAle] 747t 58 wd R2,
86) = 1.652, p = .202.



F8 AEe] 134 9 ,
B AT AR SRS A7) BARE AR wAE 93] AuRH I BAR
870 SJsl fsithan Aoke GHGEOI} B1e] HEIAS] skl SIak Ao] ohlghe & A F
A% AAHG, 2 AgEe] 278 BRE) o BAe] A7} ofue Bae MEe] wmBHY =

2 o) Fake Bng AN dgsE AFAIAs

FEO PHEA WA Fusl 494 452 el wEvk: sk vk, $4 7]
3l 12!

o
tok,
do
o 18
]
o
N ra
-
el
™,
A iy

21255 K Simonson, 1992). o] #18F AR 8

o] Zate] siMel] FAVE qlom Bt d¥Aolx] gttt £ dAts ¢ AREel ME e
PN E FEshes s ARTPgAlaet 335 faslglons 7)) E3kalEe] Ve e
T AU, = 2 AT AP AolE ARRTPEARLSE £35]9) Al2]7]A

Hetts® SR2EQ000)9] A7 M55 ABHE4 A= &

= ARTPRARLeE F3lo] tigk ARA AATE AR ARRTPARLLE e Y dadEe 338
AA o7 QIASHA sk WS AHSSITE By 1L AFERTE g 1FAR ZloR SAE ¢ dE 9

el e wIA7) e, 1 QA s AL
: Qe AT FeE A
thomm Tela due) 7w BNl dRe X g, e dasls AbgAas o) o
AT Ao R, B Qe SJoli= AEe] Aelod o)gw Q) g
A ARA RBPES ZAel, 71Ee]

o

(oF 30-T5%)¢] 233
A

o
toh,
=,
lo,
%
e
2,
¥
-
PO
tio
fot
rO
ol
rir
po
o,
i
N
olf
bo)
vl
(
)
il

Y oriE

=
Mo 4

B R 250 ARER B¢ RERGN s AT FAE i BAnEe Fuske
AFZANE d0ps 0] ARFER BAS nBNGE ol Buke A1Ee] ATENN AW

H o BrIER 2 Yo ofeltle Ao sds) & ¢ Sirt. vl & A= SEe] Hdd 9
Aegod sk Bk 5o AUEE 2ol fd oY deddAalae] FERlonE B9yt #dd
o2} §7)71 dEel A= Gl sk o] I917] winell AhAoR w2 ndas 1l Ao 3

_15_



1%

[y e

Ak
T 715 5AuEe E3kshe ngeA el JArERCA FZpE FAlzkolu AP
of gt 248 Akl o8-S 2Ydt ARE HEH 7IA9] EAE Aot
th o velrt oxb2Age] e Ve AR ARAC 84 & oldEe
1S Ak}, 7)39) 7|t Ego] & (expected utility theory)e] #HS 2AbAA 9] 34
Ao gigk FHAL A9 S ES AR HIsE @TJWZ—Q 2 (consequentialism) %
Qzte] Addshs BMe g Al Aatel] ofF sAlE = Bl Aow 7}Zrﬂ‘ﬂ 74/\17P 4/‘}
o
|

e 4%
1=
o2
a2
n)
)
lo,

2 1R
o

S

2
O
in
[
o
o
o,
o
o o
ok
o
[

ﬁ IS
Ja}

>\I

o%',

[e]

A
N oo 1%

19,
f:
Zi
O
_l_,
N
el

ot Rt il

o A= FEES wiAsle] skt skx|Rh o] st glafolE
AE 7Hom AA7E dee] oxpdAe] JEs mxickeE v
(Loewenstein, Weber, Hsee & Welch, 2001). & 79 A= o4=HE 2IE rpE4e] aHaleR

b
i
1o
o,
~
>
ruﬁ
L
2l
o
X
g
ol
Ir
o
o

et Se o] Zdieed Haow olds] B Sn 9tl = puxon ol whHilEy)
B8] Sl nigre Al oAbl A A7tol dEfeh: HA84 AME ARAY WeR s
ARl arEAe] d ¢ & Sl wEb 23] dAlRe Al tig Fale e 22 gl

=
M“ﬂ HWFN“’ oE ?394 ”?4” 7R RS

pack
k

18
2

{1

2
WA gduyt dates AlSsbgabaiet 537 Bawshs wadols oaba Ao dA s
dohe B A o] 8A ARkE AAGHIAIY, & EelEojof & AFES 7B Sirh
B oAdMe ditEe ARRTREALLS THs/dE ARSI o2 Qs AT AAR AR
IE TEA dl%m% Ao 56| FRHARN S AR SAS = G ol AT
E gt derks B4 288 Al dRAIRES: A4S WO R TRseR|Rt, o] E%‘SP 94”%401 T
ol 419 *Hﬂé Abare] EAsE felA AFek QEAQl At Jeks <
Al A AT B 2pdle] dEleks] R B9 WEel e B9 Apilo] HEE He ‘ﬂJiOﬂ el
ok JHSle] AtHHoR kS Ths/del Sith oA
£ AgA 7419 9 rFede 9hds] viAlsAE EEe 7S 7HAAL itk mhebe S <l
M ol ARV ARTPALLSE 335 AR thEA @14}6}9%%7}—2‘ SAcke g ¥3s
of, o5 AE4 7149 wiZlaE BAle W A B oodqtellA 71Ee o
& oW dAyRuE A Bad Ak 507385 %‘Qéﬂﬂ 1 “%}04 HHEIETES FHsl%A

gl o8] @Al ARle] lge AEskal FRishks FadE Aol7t 9e o AL FaE 7ol

o

N
~
-

i

)

é
[
)
ol
o)
&
=
ok
1oL
5 G
2
2
Eis)
1_4
0
HU

ga ee) /)5t FolxA) ggtonz B Qe 2o APDTeIAe] 2ok W] wiz A 2
o= Folh Wasith olEd APVTFY B BANPEA B UL PUS AT ATEN B
g wejo] Aeknn

_16_



B

kil

e

al

ST (001). ARF7PAL L] Bgiellx] 247 Fo)e] %, S=ARIEER: Alel ) AH 15(2), 159-172

SEE (2002). ARE7PALALY] A=A 7150 §-83 714 SR ARIS|R] ALEEH| 8(2), 171-190.

Anderson, C. J. (2003). The psychology of doing nothing: Forms of decision avoidance result from reason and
emotion. Psychological Bulletin, 129, 139-167.

Bar-Hillel, M, & Neter, E. (1996). Why are people reluctant to exchange lottery tickets? Journal of Persondlity and
Social Psychology, 70, 17-21.

Bell, D. E. (1932). Regret in decision making under uncertainty. Operations Research, 21, %61-91.

Boninger, D. S, Gleicher, F., & Strathman, A. (1994). Counterfactual thinking: What might have been to what may
be. Jourmal of Personality and Social Psychology, 67, 297-307.

Byme, R M J., & McEleney, A (2000). Counterfactual thinking about actions and failure to act. Journdl of
Experimental Psychology: Learning, Memory, and Cognition, 26, 1318-1331.

Cooke, A D, Meyvis, T, & Schwartz, A. (2001). Avoiding future regret in purchase-timing decisions. Journal of
Consumer Research, 27, 447-459.

Dixon, M R. (2000). Manipulating the illusion of control: Variations in gambling as a function of perceived control
over change outcomes. Psychological Reports, 50, T06-720.

English, S. (1996). Skye's no limit in lottery giveaway. The Times, October 4, 3.

Gleicher, F., Boninger, D., Strathman, A, Armor, D, Hett, J., & Ahn, M (1995). With an eve toward the future:
The impact of counterfactual thinking on affect, attitudes, and behavior. In N. J. Roese & J. M Olson (Eds),
What might have been: The social psychology of counterfactual thinking (pp. 283-304). Mehwah, NJ: Erhaum

Helweg-Laarsen, M, & Shepperd, J. A. (2001). Do moderators of the optimistic hias affect personal or target risk
estimates? A review of the literature. Personality and Social Psychology Review, 5, 4-%.

Hetts, J. J., Boninger, D. S., Armor, D. A, Gleicher, F., & Nathanson, A. (2000). The influence of anticipated
counterfactual regret on behavior. Psychology & Marketing, 17, 345-368,

Hur, T.,, & Roese, N. J. (199 June). Norm theory: Effects of intrapersonal vs. interpersonal norms on regret.
American Psychological Society convention, Washington, D. C.

Kahneman, D., & Miller, D. T. (1986). Norm theory: Comparing reality to its alternatives. Psychological Review, 93,
136-153.

Knetsch, J. L., & Sinden, J. A. (1984). Willingness to pay and compensation demanded: Experimental evidence of an
unexpected disparity in measure of value. Quarterly journal of Economics , 99, S07-521.

Landman, J. (097). Regret. New York, NY: Oxford University Press.

Landman, J., & Petty, R. (2000). "It could have been you": How states exploit counterfactual thought to market
lotteries. Psychology & Marketing, 17, 299-321.

Langer, E. (1975). The illusion of control. Jourmal of Personality and Social Psychology, 32, 311-328.

loewenstein, G. F,, Weber, E. U,, Hsee, C. K, & Welch, N. (2001). Risk as feelings. Psychological Bulletin, 127,
267-286.

Loomes, G., & Sugden, R. (1983). Regret theory: An altemative theory of rational choice under uncertainty.
Economic Journal, 92, 86-84.

_17_



Mearkman, K D, Gavanski, I, Sherman, S. J., & McMullen, M. N. (1993). The mental simulation of better and
worse possible worlds. Journal of Persoanlity and Social Psychology, 29, 87-109.

McConnell, A. R, Niedermeler, K E, Leibold, J. M, W-Alayli, A. G, Chin, P. P, & Kuiper, N. M. (2000). What if
I find it cheaper someplace else?: Role of prefactual thinking and anticipated regret in consumer behavior.
Psychology & Marketing, 17, 281-2983,

Medvec, V. H, & Savitsky, K (1997). When doing better means feeling worse: The effects of categorical cutoff
points on counterfactual thinking and satisfaction. Jowrnal of Persorality and Social Psychology, 72, 1284-1296.

Miller, D. T., & Taylor, B. R. (199). Counterfactual thought, regret, and superstition: How to avoid kicking
yourself. In N. J. Roese & J. M Olson (Eds), What might have beerv The social psychology of counterfactual
thinking (pp. 305-331). Mahwah, NJ: Erhaum

Nario-Redmond, M. R., & Branscombe, N. R. (199). It could have been better or it might have been worse:
Implications for blame assignment in rape cases. Basic and Applied Soical Psychology, 18, 347-366.

Richard, R., van der Pligt, J., & de Vries, N. (1995a). Anticipated affective reactions and prevention of AIDS.
British Journal of Social Psychology, 34, 9-21.

Richard, R., van der Pligt, J., & de Vries, N. (199h). Anticipated affect and behavioral choice. Basic and Applied
Social Psychology, 18, 111-129,

Roese, N. J. (1994). The functional basis of counterfactual thinking. Journal of Persorality and Social Psychology,
o, L5818,

Roese, N. J. (1997). Counterfactual thinking. Psvchological Bulletin, 121, 133-143.

Roese, N. J., & Hur, T. (1997). Affective determinants of counterfactual thinking. Social Cognition, 15, 333-350.

Roese, N. J,, & Olson, J. M (1993). The structure of counterfactual thought. Persoanlity and Social Psychology
Buletin, 19, 312-319.

Tykocinski, O. E., & Pittman, T. S. (1998). The consequences of doing nothing: Inaction inertia as avoidance of
anticipated counterfactual regret. Journal of Persomality and Social Psychology, 75, 607-616.

Wells, G. L., & Gavanski, I. (1989). Mental simulation of causality. Journal of Persomdlity and Social Psychology,
5%, 161-169.

Weiner, B. (190). A cognitive (attribution)-emotion-action model of motivated behavior: An analysis of judgments
of help-giving. Journal of Persordlity and Social Psychology, 39, 186-2X.

Wolfson, S, & Briggs, P. (2002). Locked into gambling: Anticipatory regret as a motivator for plying the national
lottery. Journal of Gambling Studies, 18, 1-18.

_18_



The roles of anticipated counterfactuals and

regret 1n reluctance to exchange lottery tickets

Taekyun Hur

College of Social Sciences, Hankuk University of Foreign Studies

The previous research found that people tend to be reluctant to exchange their lottery tickets even
with greater compensation, and this tendency has been explained with illusion of control, self-serving
bias, and decision-making errors. The present research proposed and examined that the anticipated
counterfactual thoughts and anticipated regret would be a major psychological mechanism underlying
the error-like tendency. Participants motivated by many grand prizes played a series of computer
games and were given an opportunity to select a lottery ticket in the middle of the computer gamre.
The possibility of anticipated counterfactual thoughts and regret were manipulated by whether
participants were exposed to the lottery number of the selected ticket or that of the unselected ticket
when they expected that the wining number would be known in the future. Also, participants in the
control group expected that the winning number would not be known and then didnt expect
counterfactuals and regret. As hypothesized, Participants who were exposed to the unselected lottery
number exchanged their lottery tickets more and were slower in the decision making than those who
were exposed to the selected one and who were in the control group. The amount of compensation
for giving up their lottery tickets were not different across the experimental conditions. The results
were consistent with the proposition of the roles of anticipated counterfactuals and regret in
reluctance to exchange lottery tickets and discussed with the functional perspective of anticipated
affects in decision-making processes.

Keywords: lottery, anticipated affect, regret, counterfactual thinking, decision
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