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Effects of Group Categorization on Perceived Groupness
and In-Group Favoritism on On- and Off-Line

Mee-Hee Kim Kibum Kim Young-Ran Cha

Chung-Ang University Sungkyunkwan University University of Suwon

This study was to examine the effects of group categorization on group idemity formation and ingroup
favoritism on internet. In particular, attempts were made to illuminate the role of group categorization
(forced group categorization and Tajfel’s categorization paradigm) and the presence of communication
exchange(minimal group and face to face communication group) in group identity and ingroup favoritism
on both on-line and off-line situation. Then, we focused on the relationships of perceived group identity
and ingroup favoritism on internet that guaranteed anonymity. Two experiments were conducted. In the
first study, a total of 120 undergraduate students were participated. The result revealed that subjects tend
to perceive the homogeneity, similarity and proximity about ingroup members in the situation of face-
to-face communication. In addition, subjects evaluated in-group members more favorably and more
intimately in the situation of face-to-face communication. As a result, facial contacts and communication
are the most important factor in the formation of group identity(perceived groupness). This group identity
(perceived groupness) resulted in ingroup favoritism or ingroup bias. Most subjects showed distribution
bias in the present study. In other words, subjects gave more scores in-group members than outgroup
members. In the second study, we investigated the perceived groupness and ingroup favoritism on on-line
situation(i.e., internet). A total of 83 undergraduate students participated in this study. Unlike study 1,
chatting on internet which was talked about one soccer team’s position was conducted on on-line
situation. Subjects perceived homogeneity and proximity more than off-line situation. But there was no
significant difference between minimal group situation and internet chatting situation in term of perceived
groupness, intention of conformity, evaluation of ingroup members. The effects of group categorization
on perceived groupness were not significant too. These results implied that internet is the new medium
of communication and formation of public opinion. On-line chat is a relative newcomer to the
communication sense, and it mix features of face to face conversation and phone talk because it is
synchronous. Even though, this inference is not possible through this experiment, these result reflected

the culture of internet absorbed in our society.

Key words : social identity, group categorization, ingroup favoritism, groupness, internet
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