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An Exploration of Psychological Process of
Interperosonal Forgiveness :Focused on Effects of
Empathy and Apology on Forgiving Behavior

Kibum Kim Hyojin Im

Sungkyunkwan University Chung-Ang University

The purpose of this study was to analyze the psychological process of forgiveness and the differences
between the victims who forgave and those who did not. In addition, this study was conducted in order
to analyze how empathy and apology affect the process of forgiveness. A total of 250 university students
and adults was particiapted in this study. The results indicated that while those who did not forgive the
offender reported high scores in negative emotion, cognition, and motivation, as well as in unforgiveness,
those who forgave the offender reported high scores in empathy, intention and behavior of forgiving,
which cause to be disentangled from the hurtful event and reconcile with the offender. The result also
showed that the offender’s apology and regrets increased the victim’s empathy directly facilitated
forgiving and decreased TRIM-avoidance and TRIM-revenge. Finally, respondents who forgave the
offender reported various positive functions of forgiveness, including gaining insights of life, personal

growth, self-improvement, and reconciliation, as well as physical and psychological health.

Key words : forgiveness, revenge, empathy, apology, reconciliation
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