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The Effects of Rapport on the Amount of Statements

in Investigative Interviewing

Si Up Kim Ok Yeong Moon Ki Min Kim

Kyonggi University

This study explored the effects of rapport on the amount of statements in investigative interviewing. Independent
variables were time in establishing the rapport, rapport groups were divided into 4 group(0, 5 10, 15 minutes
group). Dependent variables were amount of correct, incorrect, and total(correct+incorrect) informations in
statements of the participants. In order to make participants conducted both suspect and witness’ roles, we set
particular situation that computer got froze when participants were typing chinese character text which is not
familiar to the students in Korea. Interviewer was establishing rapport for each group and conducting same
standard interview to elicit the participant’s voluntary statements. Participants were self-reported the strengths of
comfortableness of the before and after rapport treatment. Participants were &9 undergraduate students of K
university in Kyonggi. 3 rapport groups reported significantly more correct, total informations than no rapport
group, but four groups were not significantly different in incorrect information reporting. And 15 minutes rapport
group reported significantly more correct, total informations than 5 minutes rapport group. Implications of

investigative practice, limitations of study, directions for future research were discussed.

Keywords ' rapport, investigative interviewing, amount of statements
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