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60t o1 281 (67) 2.70 (.76) 242 (82)
F - 21425 2.776%
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The Effects of Trust in Generalized Others, Trust in
Government, and Trust in Civic Organizations on the
Perception of Public Conflicts

Jaeshin Kim
Dankook Center for Dispute Resolution

The present study examined how trust in generalized others, trust in government, and trust in civic organizations
affect the perception of public conflicts through a nation-wide survey(nn = 1014). The results showed that people
with higher levels of trust in generalized others and government are more likely to value the role that public
conflicts play in developing democracy, to expect the decrease of public conflicts in the future, and to expect the
rational and peaceful resolution of public conflicts in the future, while people with higher levels of trust in civic
organizations recognize that public conflicts have helped to develop democracy and will be resolved more
rationally in the future. Also, when controlling demographic variables(e.g., gender, age, education), trust in
government and civic organizations predicted the perceived contribution of public conflicts to democracy, and trust
in generalized others and government predicted the expectation of decrease of public conflicts and the expectation
of rational and peaceful resolution of public conflicts in the future. The implications and limitations of the present
study were discussed.

Keywords: trust, public conflict, generalized others, government, civic organization
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