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An Analytic Review of the Importance of Rapport-Building in

Children’s Investigative Interviews

Seungjin Lee
University of North Carolina at Chapel Hill

Rapport building is an essential part of the investigative interview process and there ard growing evidence that
attempts should be made by interviewers to establish rapport. There are, however, few studies shed light on the
effectiveness of rapport building, particularly in the context of children’s investigative interview in Korea. Thus,
this paper is provided far-reaching research background for the positive effects of supportive interviewing and the
importance of rapport building on children’s testimony based on the recent empirical researches and case studies
in abroad. In addition, it is discussed with respect to the effects of the lengths of rapport building and individual
differences in children’s investigative interviews with practical purposes. The ultimate goals of this paper are to
offer the comprehensive information and helpful guidelines for enhancing the quality of rapport building to
investigative interviewers, legal professionals, and social workers who study and work within the fields of
children’s testimony.

Key words : rapport building, social support, NICHD protocol, child's testimony
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