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(Special Sectiony

The Effects of Expectation for Payment
or Refund on Tax Compliance:
Differences in Job, Sex, and Regulatory Focus

Sowon Ahn

Seoul National University of Science and Technology

The present study aimed to investigate the effects of expectation for payment or refund on reference points
and tax compliance when people faced additional tax payment. In addition, it was examined if the effects of
expectation were different according to jobs (the employed vs. the self-employed) and individual differences such
as sex and regulatory focus affected tax compliance. Hypothetical scenarios were provided presenting additional
payment situations with different manipulations of expectation and tax compliance was measured. The results
showed that tax compliance was different depending on jobs. In case of the employed, when there was no
expectation, tax compliance was higher in the refund condition than in the payment condition, replicating the
withholding phenomenon. When there was expectation, however, tax compliance was higher in the payment
condition than in the refund condition, suggesting that the expected asset position was used as reference
points. In case of the self-employed, the manipulations of expectation did not affect tax compliance. When sex
and regulatory focus were analyzed together in each job category, the employed were affected more by
promotion focus, whereas the self-employed were affected more by prevention focus and the self-employed
showed more complex interactions among sex, regulatory focus, and expectation. Finally, theoretical and

practical implications were discussed.

Key words : tax compliance, expectation, reference point, regulatory focus
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