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1969; Zuber, Crott, & Werner, 1992),
oln] AxH A Jt2 Ji1EY o &3t
3(Zipfel, 2007), F&o] ofolt]e] AP 3
7hel B} L3l chHDiehl & Stroebe, 1987, 1991). uwh
ghA] Ql7te Ak glo] o & A 4 U A
olete WaHel FAEel he: 9rhBuys,
1979). olel H AhAge FAYE Fu3)
7l g8 ARAelgAse Aae oaze)
BAE od H¥H Fa A7 FA Aoigk
t}.

Age o AAde] BAE Lolur)
AalMe WA Jae 7Aaske 24 e &
W oAbdy AvE s ¥ Best o
Ao olgEe Al A3t ods
e a8 PeldelA 2am we Ans o

Zavalloni,

FE Ulzstn Jota At o] EHW AN
2 oA e ForAor AEAQl HH
AelE st 549 FJEE o & F&35kaL 7]
gt AA ol Wgste HWHE HATE Ao
o fEAo® ged FA st FrAe A

A =Z(Frey, 1986), A7|#H FHol HHA 7]
(Ross & Sicoly, 1979), WA T HZE A A3}
£ A B el (Sedikides, Schopler, & Insko, 1998),
Hlo] = o] E(Edwards, 1971), &% 3H(Hamilton,

Sherman, & Ruvolo, 1990), 7}84 &) 2~El(Tverky
& Kahneman, 1973), &&2 412 = d(Gigerenzer,
Hoffrage, & Kleinblting, 1991) 5 FE& ATE
o) AT BAE D ATk GO ol
M1A HHAgle] AZFS vlEF=
AR 2 ol fe AIRe) F4, A
Astsl 9fst 49 wNE Az Hann
gadctn Wy gtk ae old Yu
o] dr dKwisdom of the crowds, Surowiecki, 2004)
& AP E] Aol AHHLU AL JHA 2,
Az 594 B9e o Al Bse o
F7F ‘true value’ol| 4] $A3] Blojye 7 o qt
Peelth aRA ghe
el WApst o5/l AAA LT T S
2 4 UhHZuber 9], 1992). B Yoprt ot 3
Holx Yolups Aums % guxeel A
% 957l F/kHo] ARrAe Adle Fan
= 958 AL AAE 5 Ae gel o

7}
BoA Ui de dad 298 E oww
ANQA A AR elA e BgAE R
B8 Betdrh aeu gue dHont
AQlel Folw, The Ao Paeste] )
Y] e T AE BT meiste Aol
AL D2 A4 2 4 A A
otk B AT A $EI P 2EelA 7
o Qe usdel A, 2ugeh 5
o W, gumse] B4 5o olfm Pva
Hel Qo] Padrhe w4e 424 A4S
o Lotumnar ssich
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wollg / EAE|IRge| Hitet oA A E:

BEA 9 JAES

ko] oapds ZAlo HIste %‘%‘;% ot
Falplou B Ate Xéiﬁﬁ HEA7L, R
Ffrel gelA vehde HAgkel +v4 A
ze @AOE oozt ghoh JEA e A
AA A HE %9 BIKsampling bias)©]
ok FE-Gampling)o] & FAA G2 A g
(population) F WX U= FiGamplos FF
dto] REFEvIo g AAYGe] AHE oS3}

< 43k Aelgte] AT
Folzte Aed 787 S5 74
F(random sampling) S
FHol] o] FolAA & 7

9 A8 te At =

| l:l:l r =
L2

s sie S vl
= AA BE F dFEoriE
o 2o Aol A AAS *
Ae w5 A o7l AAZ
L = geiFa il
Fiedler(2000, 2008)= ¥R <9 a7} o+
9 A9Y ¢ gl FEAL. 71 az
SollAe A4 FrAe AL Fr F714
o] FSedikides 2], 1998;) =X Q1A A ©]f(Ross &
Sicoly, 1979; Frey, 1986)2}aL
rAE ol FruF e W S 3 A
o] ojHl HHo] o FE& =Z¥ =/t A4
2 5 ioka FA9T obve] Frel A
& 719, %7 S7F A3k flol ZEsiE et

Mo do xo 1o

<l
S

-lN_

Fiedler+—

Hidden Profile T2{CIUS 0188 &ITH oJAFAES| M1+

1 o)A Folx AR/ AdE AL
il Aol o] Fojxth= Ao|th
Grice(1975)9] 2JA}AE9] ok =
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(Fiedler, 2000).

Az =8 AAe] HH
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gFAer AXNEE 7] fE
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14 AA A7) 1A H e 2
Hol| BFslthad 1 #=x). o]
2] g %‘JEE o] Hute ARAEe] HAmz o]
oAM, FIFHow JjQle] BY JAEHE
O 2% ohd 33| T8 FRE wgse
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,Flriﬂl
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3} Atole
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S owA BAE 7 lQlel BYE 3R A
B2 Agsterlelt #ea #ag Adde
EHE RS F 9¥sa =9 49 Jue
g gete] SlaAgel WP F glolop gt

EE R EE LR
F7h Uit & 9Tk axgeietl e Aol

A 4

Fe #@ol
Z) A (latent)

OIE{H 0| A: BB
HEEE -

a2 1. 3 AAI FobA mEt

|_

AfolofiM o] olejuo|A2A o] HEHE

(Fiedler, 2000, 661)
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d@ F8H AFA A8 WAL S
olg]gt Aol diell FEA2le] o]y wdl
el Hrb g2 EA(schema)el] whe} =
A8 (data)el] whe} A 2l7p dojdtia gt
Ha guALdE A% dEd Fgee
WA, Bed wAd dEel, BeE
A AFE3}7](of], take the best heuristic,
Gigerenzer & Todd, 1999) S°] Al&<E <& 2t}
g gl 278 JEAZE 54 tdel
@ wE gAA PLE PAsu, LE A
Aviel T84T AARE wEee w4
71712 2de] #3212 ulETKAllingham, 2002).
aga o] A Rde Blojue 32 AR
idg o B utel P FHo] U
S oloiAtehe guel At =4S w
2u0) BE AnE o
A7 o o] 2A "t
A WA BAE A9 Ee 3R wan 2
Hel ol Qolite wate] BAlelc) ek
s
ol

Mo rlo

fo ox

o] HAe] AP E ] daAdE T4

o] R YNE M glelof FHw, FE
ARAFE S0, RE YRE 2Re AR
wgaiol Bk olu) FYAFAA Folal n

o walell, el ghalol, Ygeld the 74

E 1. Hidden Profilee| M2 £l2] of

Ao JEE 52 uf, & 7L FHA
W ) A mE R Asd
A &Ad(hidden profile)e HEHe] oAl ZAA & &
olH 1z} 7fdtE A Fulo|ThKStasser & Titus,
1985, 2003). =AX A FAle] AA DA A
£ A% PANEI e AN we,
XA F5H FH7 H(shared information)
=

=3t & X (unshared
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=
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HY A7 e Pgv PHAEES PuE
masE BN L o oke 2N
W FE Bojstn SeFEE A dFe &

AS] A HH

B 44 AR

&5 EEIM s
< 3] Al, A2 Bl, B2, B3, B4 B
A4 A3, A4 Bl, B2, B3, B4 B
] AS, A6 Bl, B2, B3, B4 B
71 A7, A9 Bl, B2, B3, B4 B
A3t Al, A2, A3, A4, AS, A6, A7, A8 Bl1, B2, B3, B4 A
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N\
Al, A2, A3, A4, \

A5, A6, A7, A8, |
B1, B2, B3, B4 |

02

12l 2. Hidden Profilee XME 2ule} oAIAN

23

of AT 4L FoplA Ralw, wetd &
Me A3e a4 Eoe oz uehid
(Mophle, Diehl, & Waillim, 2005; Schulz-Hardt,
Brodbeck, Mojzisch, Kerschreiter, & Frey, 2006;
Stasser & Stewart, 1992). o|oll& o] ¥U<lo] 39

< Aotk () ZHE AEe =2 24 FE
w2l 2 dEd g da wEb FH5e] H
2] 3}HiInformation sampling model, Stasser &

Titus, 1985, 2003). (2) FEL e dxze=
530 £9er] fla gelol fel@ HuE 2
A 42 FHEREY o HdsdvkaEH o] &,
Festinger, 1954). 3) T FdH+= v/t AF3sin
2 A g2 e oz oyl A4
= Z1tHParks & Cowlin,

1996). () & T4 oA A2 Aol
Z71 HA5e HRE stz o]Fo gl
He g Fog Ao

2 Hr}3tch(E=H 1), Broadbeck, Kerschreiter,
Mojzisch & Schulz-Hardt, 2007). 3¢ 99} 22
FE wge] Qo osf AyHow FAHAE
of Afd FRE AuA FUE olgeA £@
th M3 AFE Folle AAE JERuEE =
o2 FHEpF e AHuE AaATa FEY
#2 2442 4 Age A7=e Ak o
SH| <

W Fddse BEE zU0d Y F

(Schulz-Hardt, Jochims, & Frey, 2002; Schulz-Hardt
9], 2006), FEEu|e] A | LT FAV
(Stasser, Vaughan, & Stewart, 2000), A& Fh
A Bt ZANAIAZ A A SFH (Stasser &
Stewart, 1992) FHw3to] Y= = S HoAF
AT}, Stasser(2000) & Campbell & Stasser(2006)+=
A 7Ivke] FgrA e 2discuss)el A
TE B AT BE2 ATk] Lol P
f9b ool Ptk ATE Hwsd
o e} oe QPAEe ded vk A
A s wlnlain $AT S4e BAE A4
o g ddsFA Xt FE3t Diehls 9
AlgE Aol AFAES(Moehle, Diehl, & Willim,
2005; Diehl, Mohle, Zipfel, & Ziegler, Z¥-<H] =
Chernyshenko, Miner, Baumann & Sniezek, 2003)2
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| diel dejstele, AdHE
=¥ 77k o] H7kE sk A

. Wittenbaum, Hollingshead, 18] 1L
Botero200H) = X2 3l wIS Ed <A
A 58% 3¢ & Uk ol STHE wol
™, Stasser®} Titus?]e] HZE o|EAoc 2= H
ATk WA el SJAEYA AHEs]
o RS AAsa Yok

el Aol = Al ZRRIF Rt

oo > [ go E
[/ [ S SO O

|o

Hui
¥ =
&
£ oo

A= ARE el Aoyt AP 2 5
A& Aotk & FAYES FAd EEA A
Aol me Hwe] BEE WAV A %
Ao o FYHE AFEA], = = AF
XS A e} (Wittenbaum et al., 2004), LE3F
4 B2s HJEE sF4HoR UE AR
% oke ARE A% $E AT gy Ho
o B8 3gdA oj| PHd o= P& nF

g

Herke Ao RN AHEEFe] v o
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SRAIRISIEIR| A Y A

=

3 FEEF] At F= AHE 4 F AE o] JAS AR FH AN HHPAHo=F,
Zlo|t. g JEe BelE Bl AR FES
AL e o B £ U
FEAE AP AvEY WA e Fr
ATEA S 74 Apolel i SN FRE BHI a1
a F 4R BRE VY A A,
£ AFd A= Fiedler(2000, 2008), Mohle 5 7]9¥ FH F RS s)dstn Aoy} A%
(2005), Dichl2009)9] o] 24 37 AFE Edl o] Wtk o] Fo] Hoo] To] gAEH S
2 e oAby e Qe FRELI Al ke APl 4 RIEe] e FRE E
a9 Jute] FEEY, §F 3 2 o2 2dA dFdtn, Jde] FHYES dFE A
E shue] 7" Igow HIsluak vk Ko g EQ9t HrE A Foel Ao
S N HEAYS} Jey JEAYE Je ol2A "k add 4 dAdAM e 2dxeR
sl ZElskA ¥ o] dasitta Hdth RO Edo] dojdth ¥ 4 ofid AR
ARE A2 Qe HRER ] AvtrR &0 A S FAETE T A FF
B R EEds #3or & v o] LS g5 He FJERE A4 JE BT diEo|y,
I Zo] MPHrk: 4 e FEE FH g E3 Puo v FHonRE FHEIF} PH
BRI F5HAL 71dd 4HE JRE 3 Fo dFEoln, Hdo] Eod ARHE P
geta, e FAYT FRE FhRIe S B V19E FEe dREoth aEm I
AH A ol2A drh FEo L FH o2 JAFEY JUFEoA Fr 3, A
AAL] BF 8 ol 719 el AgE A4 A, 57de] Ak St o] FolxErtel uf
ol BRerREHE Jhssith S 27k A g abEA ] Ho] AR Eva B F 3l
ste FEEL Folzl R sl QA 9ol Rl Ao} o] Heke] A e o]
AAZE JeHer Fezagt dafoln, wzh W of2] Al FHAe] HAvke] upg 9ol o
A FRAAL] R Fxo} RIS A A T FolAle AR B F gvk webA igle] &

A oA daFs Wt T FRHAAG AHozRE JEREL of9A 35 tn, %A
94 373 ¥ ol AlE A4 BAS x¥stE Hrlelw, A o9A FRIln FFEHo
2 0 Ao AHA HFEFolv A il 2 24 ol2eA a1 3y e s Favt
£ B3l AEFFo] shesith ' 3949 2 gtk o]o] dlEl £ AFelAle thee 2 1A
=2zt
HEHE | BE 7|9 | d2a% e 7|9 | F2FS
XAl Efol

T8 3. 2, 7I94A|, otg AlRie2RE ol FEE(Diehl, 2009)

- 182 -



8ld / BRIl Hutet ofAAE: Hidden Profile R{CIAS 01&% &T QARAEC| AT

HE RHEE

FHED =

38 4. ¥EEE, 34, 3R

AT AET} S ASw 2 A B

HelEolMe| YERE Hut

HQle] FEFEH S XA, 714 EE 7|E
e offell o8l ol Fme] AgE Bd A
= A58 & vk Eo x=EHe A0

bl
191 A2l s

28 Ae E=E A4S Farshest
of me FuEHe] FFL Fu, FuEHE

2Hte AEA ] IS & Blolg Btk
2] AFE2(|, Gigerenzer, 2007; Dijksterhuis,
2006 Fel2g Aelsh AAA Aeueh o
et a_@& ¢ 4 oty FRAT B A7
£ Agsfor & A AAH A
doz A AAA Adud Fosg4 A9
AN B Fe A & Blolzt /M

NE e 3

M 1 AR B30 FPsgAe HelE
F0G W AR PRANE F2E o o
A% gt gagd 228 Aol

HelsZollMe| 2EIE A

m
o .
o
N
oiy
>
ﬂllﬂl
N
<
Kl
©
>

oMol FgHo| £4(Diehl, 2009)

Ao dtdd Aoz Holth LI FHIL B
dee 9L INERd 98 = + Ak
Folxl FEES EF a5 AbEA el
st W, AR FuH FeAd uet
VA E T3 dbdste WA (differential cue

[¢)
weighting model) % 74 & H3l 53 9
2l(Anderson, 1981), = 714 Bl =sF 2 2 )
o] dAE Fu AR AASIE W (take the
best heuristic, Gigerenzer & Goldstein, 1996) 5 T}
3 Aol bsse wep guel st
53 ol wet A%l o] YelAAE A
Hum olm WAl o e Aage o3

89194 gobun sk BA = 4
o WHe guel ol FNHE5E AR A
o] PPETHE ZEA FAE Holm grke,

Galton®] AT w37], Zetxeo A).
HEH A2 Zlo] YWtkless is more) |2 ThA (e,
Dijksterhuis & Nordgren, 2006; Gigerenzer, 2007,
Fiedler, 2008) @3]2] #& 2| 7kgA] 3l
GH 7123 oJabdie] vere] HHe 7]z
@ AR 998 ¢ dow I B <
TelME 1) SHH/EGH G| ol e
2dste 9 F/Al W (allying),
19819 FHZFol 2 FE 2 Bt
= () 7HE vkl gelg @) AL 49 o)
=2 g HARE 33H3E= W2 (take the best

heuristic) S AME3lE A-$olA AAAHQA <JAME

fr

Anderson
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SHRARISIEIR|  AlE Y M

@ AL vadung gk @

PREIELEIEE BTN
ol o8l Aol olelah AN A
ggae PPN FE TLdn 2%
uel S os) AL A Wi, PP

A Aoleh W Andersons] HiEE 4]
AETGR 7 SHe) FedE BRT atol 7
A = S A9E Aolt) Anderson o]
el Qe spabgael AR o
Bkt $4€ dha gk dATew A
ol AFAYE FRE weHE YL 9
o 28] e uel e Al o F
od Aolth o F (1), 2, B9 WAL BE
Arg neleled A3k AAT A, ¢
o A AUA Fedel Be B A Au
o o FelzE Aol oW PuE
o] F2 ALEEEAE Anlgess A7
se Fosgd guAde A4 Wee
F o gold & 91g Aol

M 2 4w BR BAd G oAAol
IS g Floltt. FAH R

M 21 2 el WAe e dA B
S 23 dedA FEEFE o] AAH 9
A S & d & Zo]H, less is more effecto]]
oeti o] 7AEATE & HHE S
£ el AAH gNARE B ST 4 9
& Aol

7 2-2: Anderson®l] W= FHHo] 7AEA
Feeaol A7d FRPAnT G E o
% AZA T Aol

HeteZolMe| d2ue Hut

Bue] wFre 2 F
A EB2dA e FHuee oxAHo] o

Fe F Aotk Z4 JiIE HHEd Folste
oup7h BF gEzue o] BN F33
A FoAdd mE daAl dFE & Ao,
olgigt ZiQle] HutE wEstr] feiM = 7
dE0] AR =FE FJHE Hdste 2
o] Bgsitt. i PHugho] & o] FojA| =
A2 a38A &L Jduo JEugel A
o] i mebd H WMsHA HAHe FAE T
A Aot

A 31 vERENE T

23] ol Fol7l Awke 184

oy ofy
i)
2,

eEERER B

Aeo] 22 Auwde I £AY &
e e #go] Fold Aolth vl #7
A $4e 34 ohe Qole v Junge
A MR otk PHASe JY EEE
Bol g AN 3 WBHARE Ao He
d ol eele] oo HahAl He FuE A%
Sm eaT oAbARe wddler $A4 &
e Fe & Ak 2oU ARE PR B
o7l & Zolx AH G o] k7] W
o Ale 2719 AR S RelE BE 9
& A e, mebd 27 gue 71xa
3R} Qold Ao dEd) oF 4Y
7] fla Auel U@ B FuAA 87
= gaAumlEagne W tex, 2en
oW Bus} eAAge ¥ GFEe 2 He
Ag FolrzAl @t 27lo] Folzl Pus)
Fol B2 Fol HRlORYE Fold HMEH
Busd v@ Fa4 Wk med dAgde
HEE AvBoRA oAAgd gl FF
uA el E ol Rolu.

A4 32 Awel BgdA 27 24% A4
e FRPBE B0l g8l Foln M TRAY
uut o Fesbl 37k, o Al Hu,
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wollg / EAE|IRge| Hitet oA A E:

ol FAX HA4& AT gES HAaMNE A

Hidden Profile TH2{CHAE 0|85t &ICH [AFZHL| HF

A7IAE] AEkA H B AE o)
TR aRE ST Sae
FEE -dEO]—Oi AR} S 0] 9o

*
Z’:
%l
A
2 d7e #=d 249 adA dgels 4 52 A AR} Aee) dEe 2edy
2e AES FAete RS ddeR dA ol oA Wk FrAdA =T & &
sttt rAks e g 44@1401] il B2 JE 5 AT AR BEES
dA7rete FAZ A Fosith T 257" 1 MEEAAY 9A], wE, FH A, <F
= WFeR FAFEIAL, FE9 Tlaow @ A, #AYME, A, 2, AQEE, A5 2 W
AAAE ANG BAUREe sadeR deg A 5ol T, AN, ol Yee =
s, ogEe 1ol WAEe B Aelel 3 057 PAslen, Al A &
A9r AQxAn Puzdd @9Eon, A A B ol Ul A2 HAAA @E 54 3R
AAzdele 12680 417, < 819, Az B 7 35744 et RE FAA &4
die 49 912 9 PAse W 108, e 28A R 20y Az Qeon, 2EA
43 198 T o) ol 1290] FelAT FRE FA A% 5 A 1vleln, 4 bE
7t 20 @9E WIASdAE 284 o REPN ol FRAR 4R FAeA ol
A B} Fol R, & Huol «unoﬂ meA A §H F FAA
ANAELS AWl A Fr@or olddte B ¥ AR g Homw b A3
AAE fell A<= Falok gtk AAE A9 F+ Aok RO Eule & 20 FASATH
AAZE obd JAE 98] APetes dto] == o] FEEL X uwet G| AAHAT
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Bias in Information Processing and Decision Making:

A Study of Group Decision Making by Hidden Profile Paradigm

Hea Kyung Ro

Sookmyung Womens University

Although groups have potentials of superior decision making than individuals on the basis of diverse sources
and therefore a more complete information base, they do not always make better decisions than individuals.
The present study examined influence of biased information processing on decision making. We regarded the
process of decision making of individuals and of groups as a single continuous process. It was assumed that at
each stage of decision making, the biased information processing would eventually impact on the quality of
decision negatively. As factors which affect the quality of decision making, are included such as bias in
information sampling, evaluating, integrating up to choosing the correct option, and bias in information
exchanging and integrating in group decision making. Result suggested that individuals focus on a small
number of subjective important informations for decision rather than use all given informations; moreover
intuitive information processing enables better decision than systematic processing. Furthermore, not all
informations are exchanged equivalent in group discussion, instead, shared informations are mentioned more
frequently and deemed more important than unshared. It showed also confirmatory bias for the information
which is consistent with the initial decision. Based on the result of the above study, some ways to improve

group decision making are discussed.

Key words : Group Decision Making, biased information processing, bidden profile, information sampling, confirmaion bias
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