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User Motivation and Happiness in Social Media:
Mediating Effects of Flow

Jeewoo Bae Cheongyeul Park

Seoul School of Integrated Science & Technologies

This article is aimed to investigate the influences of user motivation on flow and happiness in the activity of
social media. Also the mediating role of flow in the relation of user motivation and user happiness is to be
identified. On this purpose, user motivation in social media was divided into 3 sub-dimensions as social
motivation, functional motivation and hedonic motivation. The differentials of 3 motivations above in the
relationships among motivation, flow and happiness was checked out too. Social motivation and hedonic
motivation in social media had significant positive influences on flow and happiness and the flow mediated the
relation of motivation and happiness. But the functional motivation showed no significant influence on the flow
and happiness. These findings imply that only the motivations involving spontaneous and autotelic
characteristics enough have plausibility to induce flow and happiness user experiences in time of social media

and the mediating effect of flow can amplify the scope of happiness.

Keywords : social media, user motivation, social motivation, functional motivation, hedonic motivation, flow, happiness
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