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°] Fh(Mead, 1934) 3l
AL A= 017}% 347
A= 74 0}7]Eﬂr— 2o o
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S AJAFSCKBernhardt & Singer, 2012;
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A7l mEH IS s Aol Al
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o2 HA-S ZZ S THBatson & Ahmad, 2009).
g AL B3 Al digk olsiet
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43S A ddx 7198 4 A thPaivio
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al., 2010).
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= AL oy, A 3 FH IHH 2 B
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= FAL A7)=EAcKCikara et al., 2011). B 4
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7450 2HE FAREZE: Bason & Ahmad,
2009; Klimecki, 2019). ©] ok Mo u}
29 FATE 7T BolA 1 o] A
2743 olEee At = el o
FAZA P =7} ERFH(Batson et al., 1997)
Ia BAAE HrpE Ta J’E}L(Galmsky &
Ku, 2004; Galinsky & Moskowitz, 2000). 3+ 27
ol thgk AR FH = ATl Ak A4
= MAdske ol agh AF AR E SET
ot dE B0, A AT A S
g Ay WAEL BARA FVMAE
Hlgl A st W el A &5S #% stal
715 A& AAP(Clore & Jeffery, 1972), 4
S AT VUL AP O AW BAEL
FAZAY PIAERTG a5 AT AAL 9
adl7) S1% A8 250 BT o5k BT
(Mallett et al, 2008). ©]¢F HE] Hd 3+ 33+
< ARG g {F342 AA A (Pliskin et
al, 2014) ¥ EF AT FHWIThBason et
al.,, 2002; Finlay & Stephan, 2000; Mashuri et al.,
2013).
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o TIAH = FE317] O‘]‘jﬁq(Hﬁkansson &
delHos B2 thabasl
2 dF A49: Goldstein et al.,
2014; Hakansson & Montgomery, 2003)& EFQI©]
Ao @0l HIA 3¢ s 3uAl o
A s AR FET 3Rt
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AAE A dFol IE F UsS AlARTH
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“0 04 24 B9lol. olwle] BAlelA Auk
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TR RAE U oAb A2 Ak wD
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B AR FRMAE LewEY AnAgol
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BA=x, WA 2005; 349§, A3 AL, 2000) 3}

{F ZSUEIM AYHe SZ HARZ} theRte] 2 R YT 2t 2lTje|=of Djxl= g

0.

AS, EUTS Exokd] #™Ae] 52 AAE
ojEoltholEE &, 2008). AREANE AF
Y BES %< (Cronbach’s a = .87)°A4 AP 3
o BE5H94(Cronbach’'s a = 840 Wl 7He &
2422 g

BAES: AHASAAA
A7 A= JRle] Aale] &3 ot
of 5YASI= AT YT TETHMackie &
Smith, 2015). £ AZ@A FriAE9] AEd 2
Z #Ho] e AFe FLgsgoenz Frix
o AEAEAAGe] aRE FAZHOE AA
P& o= /M 3 ARyt BEEEA
NG FHRoR ZFmet A 20022 AT
oA QRIAGF7E & Ao ol 23
Aty A3kl U EH/A8ES
AR/GRERD gdA ek, Wt /oA
k1
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il
T
o

olehe Apdel ol Fasith, i ol4y)
HERTE AN ES A% I BEeha 4
o, oz oW Qe s Bk, P4
£} 371 S ATk, i ) Aol e

Holehs Ao] FAE LAk, U= urh @
Helgeleks AUR sl ahel uE o =
AA B, 14 = W8 FeA Bk ~ 7

A = "$ ). A5 E4dde ol &

o] HHE AFE3FATHCronbach’s a = .80).
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2% g &9

2 AT RE ASEML spss 2608 &&
tAth B AFoA A HEEL ZEeBA
= X 19 AAEo] AJok

M AE A EAEY AUl EYEE g
g A¥} FHto]l FUHHARN 4¥ BT Fofv|s)
Al E& @kol FFHATHM = 5.65, SD = 0.79),
€245) = 34.62, p < .001. 183 =7 T Al
7] wiEol WEFEASs A3t
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=
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kH

| ZAME WSO BR(ETEA) 3 Wh 2 Mg

(A1, V= 246)

M (SD) 1 2 3 4 5

L WS & 0.48 (0.50) - .07 01 -04 01

2. WAIA & 041 (0.49) - .08 .05 03

3. AR A B 0.01 (1.40) - -.00 - 15%

4. BB AAA 3.91 (1.09) - 06

5. AlUEl R B9 = 5.65 (0.75) -
1% p < .05 % p< 01
2. WY 7 WY = o, AT = 1
3. HAIA WE: BAl =0, 3LELD =1
7Hol HuEA FgheS RIS AT, F = A Al B g A =AY, R, 241 =
1.65, p = .18. 413, p < .05, n,” = .02. ¥iHel|, FZEH] ¢l

AT AEARAAGT] F SHATFI = EAzAdAE WAR A2A) o)]A@H
e 23 wAA WE e AR EE oy war = 029, SD = 0.17)9 SAWA

& et BenR, p = 87, JMEATE U war = 008, SD = 0109 B FE9| 2
3 AEARBIAAL S THJISE EYS o7} freolEkA AT R1, 241) = 248, p =
ARE Bl A B ato] ghell of 12, m,> = 0L °©] At Frparse) Al w
@ old RS ARG EN AR T oy gepge doluy) g8 e, We) e
FHATe FAEAT A WU p > g8 WA ggel gAY WFRHe A
19. Bhdol 7R3 d#AEA A W/ H

AR A3 feld mdh BEEA Qdth m

@ a&d mAA WE gke] FEAEER 0 o o
o)A, R1, 241) = 659, p = 01, n,° = .03(F A 19 A= A 7F ZEAS A A
2, 29 D ol die deFad 24 2 o F7e gpdAelA Beg sdtks 37
R 2hdAME oA@R™he] 7S BH o 9ay sy AT AR T BA H|X
S W = 041, SD = 0.19), SHAUIADOl  oxe AapEL T ZAGA Y] BT &3
THE EAAS WM = 015 D = 0208, A FA Fo| shtoltha SR, 2020).
E 2. W/eiEd &, tAXl g, J2lT B £FQT 1, A= 246)
uxd k)=,
IHED 24 5A =4 IHED 24 A =4
(n = 49) (n = 80) (n = 53) (n = 64)
M SD M SD M SD M SD
AR B 5.12 0.17 4,90 0.14 4.88 0.17 493 0.15
AT B 497 0.19 4.98 0.15 5.29 0.18 4.64 0.16
ARF AP B -0.15 0.20 0.08 0.16 0.41 0.19 -0.29 0.17
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2t HE dggEolrl= SR ArkAE
B AelA AAE st Aste] vaE &

B AXTEE Bt AN ST ARl

A4 EQYS Aolgta F2EY 5 vk ole
A WA g AdEleE ¢ A%
o] Bt ExAar w4 vehd o= o
. A7 19 A3t & Ao M2 13
A= AT, B HAAES e
2 2 ATolA 7Hgse se Jadel g
THH A5 SJT davt Aok =3 H-
7t A= 54 o LR ofyzt

A Aol ok P& Fgol 9FS m

(Iyer & Leach, 2008; Kauff et al., 2017, Mackie
Smith, 2015). 7 191AE Wedd &2 o
3} olF WA BaE B SEEe 54
7 wgel, 2kel EAI T4 AT 7t

of ofdl FIFE mA=A Flak= Fo] F&

IA|7F et

o okt 3 o o

o7 2

A7 AR Ex7F 5ol vA= 3

g2 0E MAAFEY g2d Brt 93
dol B3 FAH BEG PFIEE STk
GEIELEL

(Mackie & Smith, 2015). 18]l &
2 A x=o ug AEA A
Ao e Hard 20 gl g ¥
2O 7 o]oR]7|= ©]f(Van Maanen & Kunda,
1989), 71 Al Bx=E e T Hukel o
gt Aszkg 39 Aol A JERdT
(Hayward et al., 2017; Kauff et al, 2017). ©]& E
2 A7 204 @ 22 A Udd F

2 AE BwAs Aol wiMsE, adn

A7wel H@ Bve|EE FHAFE S )
MMEe AFseTh AT 104 B2 A
b gl FARANMAE WY TR oE

= A Aol Y] wiEel 9
I gFo%o] QoI E Afel7} glg ZoR

=

23
2 5 ek W, WAD F I3 9
A Bl FAANA BrE Ut o
T 19 ARERE 9P TR P FES
AR WE 3 e ATseE oxs
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o Bl oAl Huse Buot 9@
B FEAES s =B 5T A
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The Role of Ingroup/Outgroup Membership
of the Empathizer in Intergroup Empathy:

Emotional and Behavioral Consequences on the Part of the Target

Jino Chung Hoon-Seok Choi

Sungkyunkwan University

The current research examined the effects of the empathizer’s group membership on the emotional experience
and intergroup behavior intention on the part of the empathized in an intergroup conflict situation. We
manipulated ingroup versus outgroup empathy using a scenario in which a female(male) target person is being
empathized by an ingroup(female/male) versus outgroup member(male/female) after experiencing gender
discrimination at work. We also included a control condition in which either an ingroup or an outgroup
member delivered a message that did not include empathetic contents. Drawing on previous research that
suggests negative consequences of outgroup empathy, we hypothesized that, as compared to ingroup empathy,
outgroup empathy would lead to a higher level of anger. In a study that employed a total of 246 Korean
male and female college students, we found that empathy by an outgroup member evoked a higher degree of
anger than did empathy by an ingroup member. By contrast, the empathizer's group membership did not
have a significant effect in the control condition. We replicated these findings in Study 2 that involved a total
of 158 Korean male and female workers in business organizations. Further, we found, as expected, that the
relationship between the empathizer’'s group membership and the target’s intergroup behavior intention was
mediated by felt anger after empathy. Implications of the findings in research on intergroup conflict and

empathy along with directions for future research are discussed.

Keywords: Empathy, target of empathy, empathy backfire, intergroup relations, intergroup empathy
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