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Agclel F oA ALY BE} 249 o]

TR B
Ngeista 4le o)

B d7 e AFaR0Y Aol ¥ olFAYYE FFEH A AE
HAth, AT 95y o]FAYE (Herzberg, Mausner, & Snyder-
man, 1959) 3 43 AU E (Locke, 1976) & HF 7] st Aol
I, AT 7L ¥5H olFAdAdE AFsh] 8 A=A <
F19 23 9533 o|FALEL FFH ol FxYEc] A RFEFHew A
A=Ak Axe AFade] FRECNA FR= akge] F4 (polarity)
oA gk A HATTE, HFQAES 23] BHst FFgde] MUy &7
807 =] gFaRler TR Y& FHAIUY dTIe AN
o] NEF—ENE g 239 ojo—Fole AUE AR st 4 Aflel
A R a7 adle] MR R x3 e a7 8lle] HIAEE ST
2 A9 Jgle a78de A%sle AU /e BnE-EUE Adoly
I A 278%0& AW ss (Y 239 o] —Eolof apglele] ¥
Aok et F5F olFARdAd el AXHAT AT MUY a7
239 QTAUE AR Aol 7 Aol A MAF 2z 8T FHE
& HUHUSEE dA sl 454 olFxdE AMAFT2ZA A, olAE BY
gA ] o B g3, YA 2 =5 ey 2 7NN | F
HEEa, BHDAV BETE ¥ a7AedA o & WHEsle 4
dol A%Th wmoloA B Ao Aurl AFAdA AAEte A HE
R, ZhQdel sk 23 e agatde] it AAdE aTEXA &Y
I aTm@gdatle] 2 ARl EFUXS} ZFol AlAhe HEE =9
5k ot

Herzberg$s (1959) & A F &y A EuhFo] g7 oS4 (uni-
polar dual dimension) & ¥guh @3 ojFAabdeld ‘A 2%
o] @EFTP o] ol2& wEANFA ‘oA agoh N ‘BurEIny o
ozl EuEatdoe] E¢d xdo s EAdte Aolth FAFY AaRlE
F A3 AA ¢ 542 g acl(content factor) & 79 wEHwE AAY
o, A5 Fx3 B4 Wz gl (context factor) & EvrEyhe 3

£ 2 AT g el o5 miel Egol wh
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Fgotn dFsezA o FFo] g
Z3o] oz ATFEL FF a9 Aol @3 olFAUUAE HUstn
A NESAT. 9% AFES Wgadlel BEow JFg ujAn W
e EuiEdwt g g 7he Z2YE 9o Herzberg ¥ @3% 9
24988 AAsYe} (¢ : Herzberg, 1966 ; Whitsett & Wins-
low,1967; King,1970), 23y ©& 94 7AEL Herzberg o] ol&g
A A &= AFEe] F2 AMAZ|Y (critical incident technique;
Flanagan,1954)clgle ATHHES ALY d & o A4 2
etz v#stg (o : Hulin & Waters,1971; Waters & Roach,
1971; Waters & Waters, 1969,1972). o]&& Herzberge o]&
W2 F /19 SYE 4344 wSAd o EuSad gl Wgadd 1
sade AEAlA BHAZ 27, B3 olF}Ug AAse 2HE o
A Btk Wgedd Hggle UEd B 2R FFIA T
e 238 3389 Aeld, Locke(l976) &= o€ d78¢€ 7|E
2 JEnEy AFEuNEe F e 5Yd @Fakde] ol ¢ BuEHd
ool cEEgT of o2& FF3 ddAd (bipolar single di-
mension) olgta A E&x| Ytk
Lockes| %33 wdxdEe] ehasitha Wgas Hggsle 3
Z3 ButFo] o2t JFFH QAU de] HFE FEEA Ao &
3
1{:_]_,

-

L]
Y%

¢

olt}, Hulin 3} Waters(1971)& W§a2& of YAt A
o] ZAwt, Weagle 1 d¥HFol A Busigith oA HF
AR gaEo] oyl gl s =A FHHAL, Hgaele E o
EFE 7ML 7Aool S AlAbeHE Aol AT A9 54U W Es
Aehg A FAHA N =Y 2 FHF (Job enrichment) ] g st
A3 E (49 : Umstot, Bell, & Mitschell,1976; Orpen, 1979) <
A, gae AdA e I8 ddddeld AFUHE S A
£ d9ith Umstot & (1976)9 A7 W &80& AMAS FHAF&F
Hae FF o g wFo] Frtsld oy Wery gQE A S3HA-AH
e whEo| FrFeA] sk WhE, BERAAYF TS F3o] FrtEE oy A
T3y £ F15HA] ety Umstot T2 FAFHAZIYo] AT
A o] B A g AFEE Hon 35 9gy 5E4E& QLA s
Z7gety gog FEEHAD, Axes AFUEHE wole dl afFo|xn
FAs AAEE Fole vl ERAAE FF3UTG ol &9 A= 459 9
gaele AFnEHy AFENEE AY3te gdelay] Hoges A F&
z3 9] o] —Eolog AA = AU 7S AlALgch

il
30
==

fr BLoof
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Guzzo, Jette B Katzell(l1985) <& o xF/NE =g E0]
Qe nlx & £3E meta analysis & B3] £43ch 289 €4
o Waw, 239 Fx3 EAd 7iukg E /HE(: F4, Bxde, 2Y
AE, JAEANE, AHE Y —7led 24 )2 AFAA Y 23F& %
Z A5 Bo 239 AME S § @wol /e d3E #3s
At

9] AFEL S, FF 8L ¥FH ddxdez TAHHY UAR
i, 7R HE—EviEol gty e YT 2 AN, F 239
ol¢] —ololate & dhte] YFAHor FAHAH ¥FH o5 (bipo-
lar dual dimension) Y 7FsAlol AlAMdTYL &, FFAAJEL A FA
Ao HHog TAHYE WEadH AT F2H EHdor 7AHAHE WHad
o FEIHM, Ygadd e wE—Eusolts FFAYE dH%n
el gqle &AL ol —EolYolghe YFAYS dAHste gdelztn A
Hop B AT olgg ddg dFetaa sch

ATl. S o|SAHHI YIH YRS S

B ATe FFedy AdAol @378 o FAUAA oY ¢S ddA
AN RANE HEstazt 3, o1& 98] Herzberg & (1959)e] 7oA
29 167] AFR%0EL 3o¥ oz 7les 1670 AF9oxn vz AFH
o2 Zleg 1671 HAF29Ug IAJRNA AA s, olzlg A FuF —
BurEol 433 gAY FAHSGEE G, FF3 ddAdES] §4
W, 5ol ZHEaqld o APHe YFUEY Py v EeFy FAF A<
ol o3 HFHE A FENFY HArrt Aolgled Aolch ©HFH o Fatd o]
S0, 5908 Wgald o3 AiUHde AFNEY Axes vaddy &
L2910 o3 FEHe AFEUFH] Ao o € FHolx, 39F Hgedl
o & AP FFuEFY JEE vjzey Hgald o FHEH=
FaurZol Arwo o AL Rojc), o3 2lEAMd o3 HF e
A94¢ Felstn sttt 167 FAFLQEC] fEedd HYegaozT
Z3tEo] X q8-E HFIA 5 h

a H

| X}
Nes ARG JdzAel 2 #AR} 2R 12590 & AT
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of s, AYdEaEs @A 639, AAed 347, 994 247,
&g 490tk FAYLE 29 Ry 129 Alfz, vele 184 ¢M
AR, FA7E 84 A7t oAk o€ BEF WEEUN T
A ENrde Ba AT

AFRAR L] 74

AR g EY AU L FHoz B3] Hsl tgH 2ol AEAE TA
3ttt Herzberg 5(1959) ¢ dATolA F&d 167] 83 44 59
2 Q9 (o Aol e w, 4F7EAC UL #, FAee @A 49
g, ) nEdd 2 (s XS d, Aol 9 W,
ApAbstel @A 7t fiwrelA] £ o, B) o2 BYe FAstn, ‘WS¢ BuE
AEG (=3 ) ~oi BHEAYPG (3 )’ 9] FFH LG HA s
5 B3gg P Y AEAY sA T ol A= HAY S B
4 73o] H7IEth wep HEAE 394 AFAAE A= 168
593 AFeE FAYs= 168%, 28]lu gAY E4E A £
4718 ZE3 36 8oz AU

A
.
=}
%

s

T

ZANYAE T WG 2 o] £9A7 Fol 2AE ANEIT. @ A
g 393 Y7o B FHe AANAm vEH HFRAd @
A€ hEel St E e g9 wiedE Y= o 527
o gRadd o FHL vk F oA 4L AL B SR
shedch

daf % =29

1. B39 O|SANVULT YN ClARIAYS HE

EE—aEe 3 aYAAYelA v Eely A e 5oH HFg
AL FY el BT, 4BVA L T FFY FoldF AAE (E1 )
AA s 2 ARLAQER slYHT e vzl YFoAn] Aw
A+g T8 27, ¥ 299 49 298 AYF BE YR 24
Hoggol felatgth F, of® AR QololE W EHY W BVEL o)
AYE $%, 2 AFade] T¥Y ¥ WMEE Bo] FPdAhs Aotk
JAL FYF ¥4l WEW BUEL FF Frehe AL 9

ook 2y o] Aaes 3oH a3 vlsely gqle] 44 wEa gl
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CE1) Z 3FR0l10) HjsojXeoln) 80X 000| mE BoHED
2h&o| BHA, M W WRO RO|HS

q2aa o wsamea sgmasd "
T TE

A H(n=124) W& -2.02(1.10072.51(0.84) -.317+% 4. 76%%
o] A(#=125) HE& -2.39(0.98) 2.42(0.94) -.266%* 0. 23
% J(n=122) HE& -1.92(1.24) 2.39(1.02) -.291** 3.79%=
e A #=124) W& -1.52(1.20) 1.81C1.11) -.112 2.10%
2} A(n=124> W4 -0.88(1.10) 1.54(1.13) ~.282%x 5.51#%
B H(n=125) ==t -1.18(1.13) 2.26(0.94) -.152 4.16%+
vaZ S(#=124) g -1.84(1.09) 1.48(1.19) -.273%x 2.86%%
drretel @A (n=125) A -1.93(1.06) 2.01(1.05) -.415++ 0. 78
3 A A A(r=124) W -2.09(1.05) 2.09C0.98) ~.352%% (.00
4 9 & A(r=125) #g -2.23(0.99) 2.18(0.96) ~.385%* 0.50
475 A (n=125) -2.21(1.08) 2.37(0.98) -.262%x 1.43
2 B Qb H(#=125) -2.09(1.05) 2.23(0.93) -.325%% 1.39
A9l B g(n=124) -2.15(1.05) 2.20(0.96) ~.483%% (.52
T B A(s=124) -1.88(1.11) 2.10(1.02) -.384#% 1.97
5 8 & A(n=122 -1.70C1.16) 1.92(1.13) -.413** 1.98=
2 J(n=123) ~1.50(1.18) 1.71(1.17) ~.419%x 1.85
Herzberg & (1959) o] w& F&

889l (#=121) -1.74(0.65) 2.13(0.55) ~-.393*%* §.56%*

w99l (#=123) -1.97€0.65) 2.01(0.70) ~-.352%x 0.61

a. ‘up EUEAHUG(-3) ~ ‘ol AT (3) o THAE

O B89y
b. wlzelH glle)] g FAPX) Aolghe He £ 595 g9l ne] a2l
* p(L05 #x pd 01
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2 A7 AUy =271 8 HeRlR] R3he RAolth

metd Z g E 29 g ¥ & oF gQlo] 4 uEds EBEUSgs
FHAI e AEE v ndy] f8l, vz F el dg HAAd Hoge
At oA FFH 59 a9 HFel AolHEE Y. 2 AR
Herzberg %o y£823 £ A 80L A3 RE 89 EvE Rnu}
nEg o gwol AAIYT ey Wy o9 F FEadye] 9F Hu
BEobEe o A 28l e B, #3498 238 9#E5E ¢ Bl BAAHI
Jov, Usz] gdEL 93 Afolst glith

5719 W& RQAES sl 598 8909 WwESHs sy 9319
EurEfodare] P e 2olAdFHUL W F9d3 Aozt AJD( ¢ =6.56,
df= 120, »<.01). & HYgaA& EuFu HEHE o wo] RFosld
t}, o] A 9454 oFAUEE AASAY FFH GAALEE 717s)
e Aotk 5709 Wgaclg #sld &oF 921 v zod A Hi
o AojAFE AL ol KT X7t AAJF( t=0.61, df =122,
n.s)., BHade 95 EUNEE Ao FEHsA fusidd. ole v
A olFAYS ¥A3te Aolth

lo

2. 0BM0| Qg XFe0le] RAUMHE

Wgald Hekgde XEHe AFAAES U] fsg AT ad
Eg 8AEAMEAT 3o]F a9l 16709 vjEold 29 16748 2F X§
3 2709 AFeRlg adBAUE W, 5913 g2l 1679 v &3 a4l
16717 2709 gle g Rt oA A Fa0Y F2E Felshe b
ol HHE AFH F& Aol oHERE 9% g9l7 vy gL u}
2 Begldle bz go8A sy, B4 e principal component an-
alysis$} varimax rotation & Az o] oAt}

CE2 )& 397 FAFAAEEL 8 243 dgelm, (13 )& H3Fe
A AFQRJAES AN Ao}, FA4le AAE ARy, AF Q082
3old o g 7ladA] EHEHE Hl5e Ho = slgsted BAstEX HFHH
€ AYE 2 E FAFaUEc] YT 2907 BHrh 9% @& Ru
Hlzold Q288 BAAE 9 g F 899 diuigko] o goug
CE3 DS A3t ¥ A Holoh ety (E3 )9 gl Axd o
2t AF20Ee] F 2% R gy goh 2918 7, AY, ¥
o, 88754, AFGd, 9F, MA8g, 2 4y 8/ 8oz FAH
Aolth, 8 1l+ F89e] A, F3tte] A, JArstel A, IAd=RA,
A, A9 (F), A, L FHoz 7AE Ao,
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CE2) 3oy IR0l =

ARged 81 <l h2 Herzberg$(1959) o] &

% 2 .05252 F.74127~ .55224 -

A 7} . 15694 . 71898 .54155

L # .10025 .70688 .50972 g

=] 4 .41387 L42727 .35382

Mol A 40132 .40302 .32349

2) | . 20362 . 36202 .17252 gy &

A # . 28304 L .34839. .20149 y &

] 9] 66886 -, 09579 . 45655 gy g

H 3l g4 .63835 .36739 .54246

4 3 57721 ~. 41143 .50246 g &

Edy 5 .57120 .17356 .35640 o g

3 #A . 55324 .33799 . 42031

AFAL A .50588 . 43175 . 44233 af @

2 79k .44121 31727 . 29533

iR A . 42870 .29250 . 26934 u g

ey =7 L.418614 . 28705 .25763 W g
Eigen value % of Variance

89 I 4.65552 29.1

g9 I 1.54211 9.6

gelllo] 285 = AR Qs & Herzberg %5 (1959)¢ Watacly 5
A3t Ao E AFAbete] @A, AP=xA, FARA, E A5 47 82dolm;,
ygacld &ste AL 3G (F)F Yok Herzberg Fo T
A o gRlelE EFHA Fkw Fuote] #/A, Retete] AL o] &
oo xFEATY. 891 £3ds+& 2 F8AE F Herzberg %o W&
90w AL 24, U4, 2 4A9 3/ 8201, HEFgdolud R
Baolginh, =& A, 4A7bsA, d5d, 2 AQEEe] AFA T
ek, @9 I3 8918 AuEd, 9912 Herzberg 5(1959)9 W&
g3} v & PR Yaz, 2AlE Hehalst fAEtE Ae #F
& 2 gy, ey 2919 239 2909 AU AP (F)L  olEY
wxdzet AR e Aolvh

B el g8A A T4 FAHAA dxE 43 E (outcom
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CES) Bj=oH 2Rl $X

& =] ~.82773 7 00769 .68520 g &

2 4 L71112 05717 .50896

5 " . 70453 .08688 .50391 L -

ol A .65280 .28571 .50718

R4 .57020 .33674 .43852

el 3 .56922 .16676 . 35183 W

AR g .49246 .42818 .42604

A 3 L .45638 | .42224 .38658 W&

T gA .10742 ~ . 86480 - . 75942

5 3 & A .17041 .79854 .66670

24 A& A .09933 .72147 .53083 o g

i I | .49074 .49392 .48478 R

3 AFA A .27881 . 44271 .27373 o g

2} e . 08359 . 34993 . 12944 RIS

A o .05058 .33988 . 11808 W&

dy = .09840 -.30652 - . 10364 o g
Eigen value 9% of Variance

adqa I 5.17370 32.3

g8 0 I 1.70130 10.6

es) € 8I¥E4 g Elizur(l1984)9 7439}t ¢ FAbsich, Eliz-
ur = 238 4 AEE 29 FAELE 9, 2YFHYLE0] 2o zHE uw
v Aeg 74" B4 (reward) 89 (o : 94, A, Y, dF )
ZATHYEENE 2¥o] ¥ Aoz F4H 4 (resource) 291 (9
P ERWA, FEACYY B4, A9, FE5Y, ¥R B)olEte F A
o agle] YA og EAFGE AHE AU, AV BAg9e B a3
o A 134 Agade 29ls Ao dXgtie AL BFE & YU} o
Ao g "lFo] B o, & A7y F28H 8201 /Mo o gHy u
T Aol FAlel z3eo] MelA FE AoE FAH Moo &7 (dema-
nds) g9lol®, 9 M& 23 o] Ao ZRE W= Zolw EAld 7j2lo]
Z3o F& Ao THE £3 9 T (demands) g9lo)2tn Aogt},
A7Ie 2RE F¢d, AT BEF-EUE 99 uxE  FFE Q99

)
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ERE AFHL 9, HLa9de JFEUTHG AFUHE ¢ Bol A
Aol el AFEVEE ¢ Wol FHA7|A EFH Aotk wWEA
Herzberg £ (1959) ¢ &33 o|Fa9d &7 Locke(1976)2 I3
gy o] 2 FEHo 2 AAFHAE 1Y 16719 FHAFQAEES 8
AR F A3} Herzberg 5o 2 2913 FA1g F /M9 g<1& 2 F
Ak shte] a9e Qe 2 FE AASE adoln ¢E e ale
zZe 87§ AASE Aoz o HIU ©] e FIAFHAEC HF
880 AXAA wEHE F=A4] ofHE EUEL FAY S5 LAY
oA AztelA] gx, aAREC] MUY 8FE FFAA F= Ao ofHd
279 8T8 2EAA Frile T AN NG YL gulshe R0
& ARAE F A9 27829 &3t AEL MUY E—ENSHE
AR sta, 239 a7 8%l it AEL £39 ol —Fo|Ydg HdAde
Aoz AZEhE AL AT &, 748909 YL A9 9 —E0F
ol gh= Bhube] AUH xF 9 oo —Eo|Yolhe EOE Ado R F2IME ¢
A o|Fatd A AT e AL g A7 DE ol s e AFEl)
As A HAS

AT 0. AIFH o|SAee HE 1L

2 ATE HFase] AUAY BH-FNE FAH 279 o[- oo
Agolehe A9 SHE FFAL Aol TAsE AE AFH A@ Aol
. AFIY 298 Y e 8T8l AAe wEH Fus
& ARsE Aola, 299 2Fae] 249 oY Holog A A
oletd, BlHo 2 712d MUY 2TFaU} MEdHo 2 leE  AAY
2780e N PH-BRE UM T WEY oln 279 oY%
o9 AeIME F WEHX Y Aotk wA Moz slgd =<
27a% s Aoz 71ed 23 a7ale 249 o]y ol i}
feld o 2 @Ed Rold. B APE o dde AFHA stk

df H

o3 At

NGz ZFete BElAs 2824 155% o] B oo Fostgd A
Fa2E g¥e] 169, 993 #AW, AAr]e3o] 409, 7 53]
Ak FAE L 2709 el 1990t AHE 194914 424 Aol
I, EA7F 1208 o A7F 35 el ¥ 1556W T 31We A&
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Sagel SFste FFoldn, Al WEEUd gelM EH¢dE dn
A A& - B7AH e 714 2H o 2Kt gAY F2AFOIU.

HARAZel T4

H2edle F3H olFAANL AFE] Ask theF go] WEAE T
Hatdch HTLUEL ¥ s J1ed 2% 16719 nzdHoz s
& BY 16718 AR, & BYe Y BE-BnE) FIA4AT z
ol oloj—golole] YFANCNN 22 FHAES THY W PAUY. AF
Ae 3Rpoz FAHAL Al RE ARl BE-2vE AQelH 5o
3 AR aEH vEdy 2recdee] YA E A7) A AolUA. o
A ALRANE “Thge HFelM JTE FUAYL A e AREdy o,
o 2 Age AstlA BE Fo 29EL on AE FY7? 7 gz AN
sa, ‘ol BUEE (-3 ) A AP WL FrH(3)' 9 14
Hao] 16709 394 47U 16709 v s)n HReele BIYES
sl o,

ALFANE SAb o] —gol9 Aol sl 7140 H7ad
g3 Mz Fo 2 7)¢d FTadde YHANE 97 A Aol Gy
A7 ME “ohee HPIM 9RE $9Y B dehts AgsdUY. og
7 A%EE Al oo Fe gololg Avivk FUA? "ehu AAlstw, o)
+ BlYe FG(—3) " ~ WS ogg FoH(3)’ 9 THHAEAN 2z
7 16702 P48 3908 YRecdn MEY HT e BYRES 5
o AMPAAE SuRe] 54 Bt 4700 230 FrlHonz, AL
A 2 BEYon FHHA,

a8 x .

ZA A T SOF FAEY ARe A9UIL F AN Hoo
THHAUL, WA dddes 259 Tl #AGUDT. AR A
< WA A HE-EUF Ao AT 205 P8 U AE
Ao} olej—gole] AU WA HHHHUD o] F aAdolMel HHe] B3I
MAe 54¢ Ae 2 $HE=F gk

do N

di o =9

A B 2o o] dxAdA zH, vFoHo 2 71 Aol
o g7a%l FHXNY 397, vlzogHo g ylegd = gTFeole HA
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AE (HEA DA ANEAT. 714 Ade aFad FFNE AT 2
o =2d 870 sHde] 8TF8JAE(FE 39 821 Dol e A 3 Fo
i, 239 27489 BAXNE 8/ 2F 9PQAE(E 39 8T ) Ay
g A Foldh olAE HWFENT A AUXLUXLAETS 34
B2 AR FASIHATG( F (1,136) = 41.76, #¢.000]). 7<le) gF
8ol 3o HoIAY HEHY Hole 2 2l s Al nEw Bu
Fol A FHPEHA T At ol Holele A HALEA gon, z7 o
A7a%le] ZejFo)Au vl g XY HolE 2 8] o Aee] wEm
TUFOl ApHE AR 279 oln Bolojo] H9HE Fxwe]  glojA
el & zhelrt A% Th

CE4) Melo] eTeoln x50 272009 200820 mME solg
SHRX R A9 O|YRIMUOM HHX. ( )R EEMA

A 4 Aod o o Fa = H o o 9
N - R B M EEE R

89152 wWEe 5 o wzY 3 o w3z 5 o WY B 9

-1.96 2.21  -1.70 1.63 -1.58 1.81 -1.63 1.68

7= 14] (0.75) (0.60) (0.62) (0.78) (0.89) (0.73) (0.78)(0.7D

i:

o
1o
_o] o

I

FO(=3)~ e VES FH(D Y THAE
FH(-8)~ ¢ ol Fo(3)9 TYAE

o
T M
o fio

a. o
b, o

R
n

o
it

CES )= Mde 278U 249 27290¢ TASE M2 oy
2 294 2% v 593 2 Al BEAAT x| o) W
AE @e AN Aotk Heo] 930 o]AL 7 g9 E WREA gLy
AU 150 o] JeAganE @A AASAL MY eTae 25
T EE 8IS 239 o] —8olY HYH e wE_BuE 90
M B 203 vsed g9 o F WAL 2Fe] aFgole &
st AF20ES HYH AY (F)o] MU BE—BuE fudng 23
o ele—zole] AN O 2 wEEG I, FAbeke] @A, Haistel @A,
A=, A, 2 Ahdzde fole 2ols}t fden, FrBAE o8
A BF—8oE Aol A o & wdEdY(a2gl).

ol E Are AR adEe] FFH o)FAYd FAY Holzks B AT
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CES ) MY XNPR0lW 7ol SRR I} 2|2 0] XHE oA

XNegole 200 e HEXS} FHESHEI. ()2 BRHX

AF19 Aele) wEae’ 2] oloxg¢ Fakg
AR g9l FE g X

H) Zo] 3 5903 u] o] 3 393 839139

A 2 (=151 I -1.99(1.13)  2.52€0.79) -1.17(1.16)  2.18(1.03) 17.76**
ol A (w=153) I -2.31(1.03)  2.42(0.90) -1.87(1.25)  1.97(1.16) 37.89%
% A (#=150) T -1.92(1.25) 2.39(0.95) -1.51(1.32) 1.96(1.19) 34.74%=
QA e (=153) 1 -2.18(1.03)  2.32(0.98) -1.86(1.25)  2.10(1.12) 25.15%*
74 B(n=152) I -2.09¢1.07)  2.16(0.95) -1.81(1.11)  2.10(1.10)  5.54=
Aot (n=153) I -1.99(1.03) 2.10(0.99 -1.76(1.06D 1.97(1.05) 6.97**
B F(n=152) I -1.65(1.14) 2.05(1.15) -1.19(1.39)  1.59(1.35) 24.55%%*
A 9 (m=151) I -1.72(1.11)  L1.7T1(1.16) -0.93(1.17)  1.29(1.28) 39.02%%*
= 5 @4 (#=152) O -1.85(1.08)  2.09(1.00) -1.56(1.23)  1.81(1.16) 20.48**
A A @A (n=153) O -1.92(1.02)  2.03(0.99) -1.81(1.13)  1.90(1.12)  3.62
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ABSTRACT

Two Dimensions in Job-Factors : Individual Satisfaction and Organizational Profit

Park, Young-Seok
Department of Psychology . Seoul National University

Three experiments were carried out to test the dimensinality of job-factors.
Experiment I was designed to test the unipolar dual dimensionality(Herzberg,
Mausner, & Snyderman, 1959) and the bipolar single dimensionahity(Locke.
1976) of job-factors. Experiment I! and I1I were designed to test the bipolar
dual dimensionality of job-factors.

In experiment I, the results supported the previous two theories partially.
That is, the unipolar dual dimension theory was accepted only in the structure
of job-factors. and the bipolar single dimension theory was accepted only inthe
polarity of dimension. Two factors in job-factors were also identitied by factor
analytic method in this experiment : One 1s individual-demands factor such as
recognition, achievement. advancement, possibilty of growth, salary. status.
job security. and personal life. The other is orgamzational-demands factor
such as supervision, responsibility, amounts of work, work conditions. organi-
zational policy and management, and three interpersonal relations with super-
visors. with coworkers, and with subordinates.

In experiment I, the bipolar dual dimensionality was verified. Individual-
demands factor was more explained by individual satisfaction-dissatisfaction
dimension, and organizational-demands factor more by organizational profit-
loss dimension.

{n experiment 111, it was observed that the lower the organmzational tenure
stages, the higher the expected mismatch between individual and organization
in the exchange level of individual-demands factor. And it was also observed
the trend that the higher the stages. the higher the expected mismatch between
them in the exchange level of organizational-demands factor. Additionally two
hypothetial dimensicns. demands-congruence dimension and demands-ex-
change dimension which were combined by individual-demands dimension
and organizational-demands dimension. were observed.

The implications of these findings for job redesign, individual- organizatio -
nal conflict, and individual-organizational goal congruence were discussed.
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