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B, B Sol A AAe] 545 AR ADE wolch AR, AT 2L WA G A EA-ADY Holzk
AR AR 2T A AAN A AIP-Ene Aol AA ARE msleh B A7 Aoe AAH w3e) 2
R A0S BRFAT TUFA A4 DAY 2w,

e HEE APrSED, ALY BAH REAES olgste] AAA xFE 245y, A4A ol 24Tl

g goksi oo ok 3

gogel ZEHRe] et Aulagde] wFel Add el sASel o 3Hel e Hrb ol
o2 HBg ARA A3 old) FAE AR & = Ax JIGINE L B2, 25 % aae)

& AA Bl gk A, EARY Ak geb EQ9) 4T FAE Wk PESe
A 92 vstel A9E Auladdel BAskE ARl e Aol o)) BT ‘

olv] 70%el Sste] AAFTHe AYFERE HolA  adlE AALE Yehir Eohe A8 A —Foﬂ

HRAH AT, 1999). Aulage] Fabshs Azl wekoz xAe AHES sh= A4 el CHZ}
27t Bk 2 249 2dateh FAGe] A 7] 27E 7195 HckFineman, 1993). H2o 23 A
Foll 2ol 5T Zo] 275 Aol FA8A delde A He) wale EMstna) ste d7E
He A gt a9F oAl Hedcke A& 9 (Morris & Feldman, 1996; Fineman, 1993; Hochchild,
vlgch. A Ajg Aulze] g QAabel digk 1983)e] ZFrlellA, AR o] Bod HME B
hal(impression managementtt Altube wiElsted  2lslm 2As) sh= T4 70 (construct) S 24 A4
vleh)l = 8 -F(consideration behavior)© 27}x] #lsl A & E(emotional labor)e] wWlEt 377} DAL
of AZe, nAe g Aplaz wg Aagel  doh ¥ ATANE AAE xEe 2AH0E Ay
Tk AFFERT oplEl el AEgle]l RE FHalx, AAA :xTol AU, TIARA 2 APA
HAQLEAA 27 AdelZle shet oA, o) Ael 2R A6 vNE £74E A
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A et

HMH wE(emotional labor).
2 Aele] AdetT ol A9} Abwgle] 22
NPAeE eFeE Bl 23] A4 AP
TS sk g 2ok AMA kFele ™
5 aggle] RYASER HAF Belein g
= AN TRA AARD ohieh @z 2
Fate AAed dede BRlstede A7A] aFe
3lol7l 9)% < 2t} Ashforthe} Humpley(1993)+
o) £ 74xl WEHE Faeld T 7] (surtace
acting)2} AEA Ar7)88$(deep acting) . FE3HT}
EA Arjddle o 24, A2A, Safis o]

B4

A& A#ske AezA Axle ’EZ%H 7] i’¥ o

A" A5 FEHE FE WA ATy

st b AAE 1¥ske Zlolx, FAbs 7}/‘101
6} 1o

A
s ezAl =H(H el PR AE
71 9 2183 A4 =g (emotion work)e]gd 7
A akAgl Aol A zhgjelst A4 Fo m7]
of tisf HEE A== FHUE Lote Ao
£ Hejdchs AR A 9Pl E Ade FAE B
2lgle WAl A4S dFsd aeid A4 FA
(emotional contro)v} 4] <] #|(emotional inhibition)
Sk 0] HE Aeloh AR, A4 A A
7} ol" A7t EREE g v JFEss A
=9 wlal, g4 APe AuHoz duT BHL
718 sla a8 2 ARR 51?«1%}5 Aoz
G oAt AN Bele) Aslet & 4 ok o

Ol:

4, A Al od AAE eldoslee o
o 28e B A3 oW A4S G ok A
o 24 F& T W 2% 9le 4 gl

A @) el 9w, A4 o
HrhHochschild, 1975). oA L dlg 282

Y
)

'
A At 97] 24T A 2EE A
A8 AdsEe AT diE salel] A& 24
e 745t wl) Sdel 718 vy 224 gl
€ AL ks Atele e P23 ol B
olle A T2 AFE & FaEr] He Aalel A
A2 = A7 thEglols o]t} Hochschild(1983)
£ olE AR AFetn F2v, A FAbet
= AFEESe de] Auladed Falshe ANFES
Ao B4 OB Al e ZAAE A
A717] HE =Heka, A4le]l e AR FAE
I ozAeR Eele] Folzh= PAE ZHshe A
3} 2 ‘A= - F(emotional labor)-& A "}
3 skedh

Hochschild(1983)% #}Alo] Altald ]

g ol

Eio

{emotional work)$] 2jd]
g9F 2 Al THE EE V)2 dAgsls
(.72 ¥}l FAF ok o] & AAA

3 AYsleirk Al zhele] SalEl= wbhy,
7HA7E 9lg F itk AAe Ux 1.0 )
ol K pE waagesd e WiliT)Ee A
E 7 ok e AAAd Zlez AL AAA
ol 3

He S WA Azl 2 A Aot

—

o

b B edelA gk Ahee gle A el 2 4
78 5 e Aoleh Ade BRHQ AL v
ANE WA gal E2R P wsAleE

Azolch i) @gﬂaa ooy s} $¥3 5

)
-, Ashforthet Hu:mpley(1993)2—:—
2ol 3EE AA A £24E Fa, Z2E

KX
A% AAE Bk Ap 90E A
=

A AY AHA

o Fo]
A xegolehn Aelsidrh 5L e o] o

5
e FE A FHEdE 2oz Ease P
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aL
BPFH] = A4 8912 M x¥e] A=

g

woe @ 740 g PHAeE FEselol 5 @ 4 UrkMoris & Feldman, 1996). st 317
£ A AAR wEeR AR T oW & A A 2ol B el <Al A
Azh Bl 1EES AAAY L AEls SaAle] o) Wi Aulze videl A FAsAY 4T A
g RS GBE & 4 QB AdHel #Ee]  oly] WEelth mAdA AT UL Aol Fd
O 59 74 AN A4S R Aes el FrelAA dehie 34 Tl do} sed
b EAd el AaE vAA GewdE Eold A%, 3999 AHA kB 9= 2l AR

2eket A A aae ERSES a7EE A o
Morris®} Feldman(1996)& A4 wEo] did = Aotk RIHAEF o7EE A7) teFgsE S

o2 no TAse], AABALE e Bodel 27 AAe A4 =5 AAA Dok F APEL 47
Aol aFehe AAE xAsY A% =, AY A A 2ie] RE=E AAE WAk A0
W gome EAp 982 ek, A4 54 9w Ane] $UF PA kel Foisiclor & 44
. WA zdel g 29 AF A4 Bd g d ouAE o ARA Lok 2EAe A Bl

CARAMe oEA AAERE sl A W ol 294, AEA B AFEE § o9 4%
7}?‘17} ANA 25 TASA Deka A & FaatA =9, vMe A= vhibs 3] %

QWA el AA B dzeldh o)y s A 2 AR 2eiAA =t o] Ao gEe Alg
2 g7 o Aua AT} gzt 4 A e AA B RRFE Tl He

o

Fage] REg gt & A ARt 14 Aol

o 7} Alg, 249 2e AAA foizdel ¥4 2 AR xEe] o WA a4E T BU4A she
42 AL 1 243 ALdld AEates AT AHAE TRl sk ARt udeR 7=
o] ZolAA =, 2R FAde] AdA  AMst THAEE 2FsE A Al E W=

ZAR AA FHS o] T4 2Ao] HE & AEI} F A% /e Apale] AAR AR A
=1

7 Al=)el e FAA olw=|7} FAlck(Thomson, 7} oful2}h AElA ldlel ¥-g8h= AAE Bl

1998) AAE vz s Aolt 3 g otk ofs}h o] HAA BUXE =7AY
=os) o4t 27HE A4 Bl 792 71 R O A4 28I FSe 297 AR,

ol= Aoldh. AT Ui Fo AFS AN T HLE W 2Ux s AAE 2] 84

9] 2] £7)7Hduration) ZFE(ntensity)®] Fel2 b o BE& xBE 71€d el 9l He RAelvk F

ehdl 24, A4 BRe] A% 77ke g g 2 RS dAHAE e AME ABA 87 met

270 wel dlzA B Aolth vt b BAG  EEsel dvke AL 2 AAVE 9 =% Aol
ool vise) o] mER AHAFY AEas F ouAE T A
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o
gl FAHE

2 235 7)1 AE A} st dF
E-(Plutchik, 1994; Ekman, 1992; Izard, 1977)-2 1,
Feg, 718, &8 Y B2 BE EFe 2yAe
2 Jehls= Axdets
71Ea AdEe] uhHEE 3 L
mE 7R AdE 224G A el AEse &
SRS 7 Ae] 34 Russell, 1980)e]1h A7
A8} A A (Waison & Tellegen, 1985)2)
o sla) HAS] o] hrelAe o Fzke] 2l
ofs) Al Hﬂoé(circumplex arrangement)e| 7Fs
3} 7o 2 uhe]Zlvh(Parkinson, Totterdell, Briner, &
Reynolds, 1996; Weis & Cropanzano, 1995; Larsen &
Diener, 1992; Mayer & Gaschke, 1988). ZA{x}4-&
T odA-E Aol W4 del s 55
A Fel A A A4
725 A s u] 23] A <(semantic
aelm A AAs FAAEA A
JAlell ik 715 219 (descriptive dimen-
=l ch(Parkinson, Totterdell,
= 33:314 3],

rie
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oo

rir

Rl glAR

3

3

(o3
dimensions) .=,
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M
>
rlr

sions) 2.2 Ado]
& Reynolds, 1996). & #A|%l wle]e] o]v]
A she A FAAAY) AARAT dehbe W
Ale] AAlR A¥s= A 7led)lA & Az &
Aarele Uehda) o AR Al 2 Az}
slnte] vhebdrh(Feldman, 19935)E 7iolch. R24°
2 e B Adeld AR Adgshe
i]-_ﬂ% ngj, zgx—}slr B A Lo R 71e=
slom o] F xede] o s mr} AFA<l A
S BBl 75 rhsslthE Aolr). AA 2 Watson
7} Clark(1991)2 #3 A4 24 B} AE3Hsted
A AAALE Feg, Adzh H2 #HAZ E9,
£E, AAeR FRste] A5 gl £ ATl
ME A|En BEME o145
Brh ARstste] FAsAch
2A9A4l AL ol 4sted 7] F(moods) & A3
A E{(Diener & Larsen, 1993; Watson & Clark, 1984)
712 AME 23R she ATl hReixlE )
7} 4] E(discrete emotions)-& AR oA $-=]7}
v

AAAYS) Lredel 29T ¢ gl 2

Briner,

A

4 3

28 BAE

&8

vk o

7=

oh esla g-ele] Ak
7Z2e 718 A olefe] AA A, & o]Ee
o slAY A HAMR o]EA17} of
o sle A7 ¥ ws 7el7]
Larsen(1993)< 1) 78 AME FEA7])= AF8ke] A
2 AR Az, FEE e

) 0 Fd 28l Hxe
ARgE ARE sl ok AelAd, FRE
T2 el FAE ARE A ), 3) HMR
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F prE BT 95E AAsM sl AR
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=
A AoEos AEAd AE 248 S

qasone 71ze WFEA S8 e AL
s A A4 DelET BFA ARG Wl

A AT 24E Ea)
=
[5)

AHE ERS AA DAL 5, 199)F

A, B4, & el FAel Agde] Al 5,
et 67 A FAAE A skt

Fozls EHAM(expressed emotion). A&
Aot g2 s Ais el 29 A
oJ &S kAl ZvhHochschild, 1979; Ekman, 1972).
dZich, Aula Qo] ETAlelA HE AFREL 37

%

zol EFehe APUE urh e mET PRY 4

= =
A7k 2R Augle] 24 oRYe 2T
A, Pz A7), AFAelx AR 2% DE

TH = 2R o
ot ® ]—(Ashfcrth & Humprey, 1995). X8 -3
o oie} A FAL zA o] 2

s A2 Arl =
Fals AlRbte] obd ool 2A FA LA )
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dAslA = WE Aelth

Hochschild(1979)$} Ekman(1972)2 %219 AME
ol 35k F= A AT FHLEA A 4
(feeling rule)®} 3 -3 (display rule)2 F-E3lich
734 o)t Agle] B4 Aol HAstha o
71E A g, 5, A 717k g A A

3, 59 A0l B4 A EdEE

LAk Prhe AUA BEoEA

= 7224 73S WHAEY 7 -2 (internalized feeling
rule)? 14l 714 7= (external feeling rules) .

W ek o4 9AY B #Ae ERFAE
2o AeT 2 4 3ok ol F ok #32 Ag
o) Sta) Aol AAR =713 e A R
77 T3 (feeling rule)ell Wt A E Edshe 75
o} s]Mo g g7s= T (display ruleyel] whel
HAE Z¥se A5 7R 2 5 gick AR
A5 A B4 2 A7 AA Bl d¥E F

el AR, fale] et BAE ExaA
_]

ZASE $29TA aFsE AR AT F
A3} old FAF0] %A ARAI 7 FAHE A
#2395 ARSI A
3T 2ol 7l UF 53¢ e 4%, sledeR
AFH(rgency) 44 F B
3 F43 A} FAAeZ FRshe AN o

o} 47) o AAE EWAED s A3

w2

M
YA

o

4t

£

£

)

=

g

J 24
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Adsht £shebl el O HE WA 34
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T w2 Al 24 FE 2 5o TR

A8k #FAel sk
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A Hed e delAE A 58 FAoz A
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Ast 598 GAZAE Hol7t e + 9
o =4, 2AALE B HE A ALe Bl
A} iAol BB HAEDE Aok A9}
sloh. o)%A, o] Eeshe AAA AAR A3
Qe AAs 92 4% = 589 A} gHes
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theoFgt 274 RA3IitiHochschild, 1983; Morris
& Feldman, 1996).

Hochschild (1983)= HAA 252 47 He o=
2 ©QaATe] duiEE dlefsta, @ A
AR Edsfof 3la, =3 @ 23 AHEH] =4
278 BUE He A4S Sdch oA Ay
ghso) AMA w5g 5 sk YFEAE Mormis
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.-
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€ AR 9A 224 240 gA4= gle AR
ol A" 8 F F FA] dg uhs Ao
t}(Parkinson, 1995). whelA], =
e FAYEe] AA AME AT A 2ol o
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wol RERER s, AL AMe ARL e

iy
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1o
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&
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AAR xF BB was] A9 2 AFlA
= A BAAE vehilE W AR B4 Bg)
Hels Adstgict 4 LA 549 A (affec-
tivity)o] 7Hlel AMAL, AAEH € AAAR-5
Ak Ao FFe & 5 oS Ao cHRafaeli &
Sutton, 1987). A7, A}AlS FAA Y HHAHoF
37l AMAL AAL AAE wol Adstm, 4

a
A e oot o5& =3 A A
A xdE ol 3t A AMe AA L
ZAo]tHMorris & Feldman, 1996; Kammann & Fleti,
1983). mbA olEe AMAY-ZAEY 2AH)
e Aol AAZe A AME AYsA 9o
HAE dFe AH AAE ZdsAd, 1 ANE
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APsla gloms o ¥ AE Aoz mds)
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deb B2 WA AAsle R AR Ao)g
hal EAo) 2 odpuake AzdA 4}, 293

zAbakg ek
A 3

1 2 Zold, A<l gddeld AL 2AHA DN, 39 1A, 9FAU) 5 157
97 7180 HEsa FA4eR 4P Q= 199 A 01%0l0es 24T JT 209 7}
AFLSE AUE YA YAE AP TRY Po] Fojaldch AT ALe] LA 2L A}
Ac|chHackman & Oldham, 1975). Bebd], Sk @S¢ Aslelds 4%, 48 742 m, g7
R} deshn WEHE A% SRR ANE  2009(68%), A7k sEGmelRles], EEse
FHEY slAe] goewm 51’01]/“] B_:[Lﬁ}—‘: A el olsbrl 1929(65%), Telxl 51v9(17%), o4

doi3-1. A= A 0l
Edae Al 4Rg o
Al A AY 2 g
Fs el Zleldt

q13-2. FAH AL A zuH

A7k ol s

4ol NP Fael BF: FU1998)&

2ol 2 AFHE WA Fol 537H(18%)lTh B |
T2 TES, ARl il FAhs Alge] 707

(28%), wlAu] 2 5ol FAVsH Alge] 179%(72%)

433901000 $7 e 3dolgich

2 AR HF 47(EE

Ha

AF A4E &

Ak A HE2E FAEl] 98 Watson} Tellegen

(1989)0] AHE-EL A AAjeh 4 A,

(1985), Watson®} Clark 2 Tellegen(1988), Burke 3
4 A ok
A S gl g Aele

|¥i

5 2 A o] 5070k okAlE 5(1993)0] FToiella] =

FAZE BAdAsh foulgt Bule] e A T UEA AA ol 967e) et E AP

o]c}. FAE B2 58 Axe] FAsA @ e HEHS

dda-1. 9F Dege B A A, A 2 6970 A4 FelE Atk B QAP

3R AR e, 3A BA F ARD 6o welol dsted A BEHA

AY, T 24 AR Jebd A F SAskd A4 Az O 29 A Ay
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el 2 B 2A A AP-2d A 9 sidw TEAAE 98 mds
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uk 9o grez 2Asldw, 24, d2, AT 2e 2

A AL AYHA-ERHAY g S48

Ao th 697 Ealel Oig AP} LR FE o4

T 244 3T AR Aol sl Arla o sl 29 B2 E& 49, 29, 94, 2, e,
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s, 7lme), FEeeh, Al fAshe 22 7
vl alvh 5, Asags REReE 2459
Asleh, ek, Aaehe, 24t

Ssteh, $As, ol Lok, 44,
beidel 11Ege 2Ysaa,
S B, DR, AeId, 97 98

==

2o}, x2sie, Aeadh, See, Eesds,
gz, AR, AR sERen S4sdT,

H2AAEe AZsld, Aqksicl, A, Aesidl,
z43lcte] 6EFoE 54 ff}‘ﬁl A3
Az, o Ao, A2, w3, vt
23, vheaeltty] TR R é@f‘f}
| 1’13[ 22 A#8x A4 Cronbach o+ #¥
A, i@."é/ﬁ 82 A8 95, 92, EHAHAM=
94, 93, @AHAAE 90, .87, AEAA= 90, .89, H
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The Effects of Emotional Labour upon Felt-emotions,
Expressed~emotions, and Their Discrepancies

Ju-li Lee and Kyung-Hwan Min

Hallym University and Seoul National University

The present study investigated the effects of emotional labour upon felt-emotions, expressed emotions, and
their discrepancies. We developed an emotional Iabour scale, measured emotional labour with the scale, and
explored the effects of emotional labour in job situations upon emotional experiences, expressions, and their
discrepancies. The results are summarized as follows: (i) emotional labour was positively correlated with the
negative felt-emotions such as unpleasantness, tiredness, and negative arousal. (ii) emotional labour was 1|
positively correlated with the positive expressed-emotions such as pleasantness, passion, and calmness. (iii)
emotional labour in the case of positive emotions was positively correlated with the discrepancies of
expressed-minus felt-emotions and in the case of negative emotions was positively correlated with the
discrepancies of felt- minus expressed-emotions. The results of the present study were discussed in terms of

the feeling and display rules in the organizations requiring emotional labour.

- 171 -





