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g2 ¢EY 2 PCEA AMEAIEE YA oE Novak,
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auA g 2YE ANn HAEIAA & Aoy
e Bedke 3FelN e FEE HA 3y
A flowg =71 Vel AMRALSFE AIAY AY
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3 2]o] &(Theory of Reasoned Action: TRA)Y| 7]%ES
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L QU4EH Fowges ¥ £ Ut FAFes,
Wle 78R8 oJatd B4 Ala=ld) disjA Al
&2l olE A48 {841 XZE AHE BolAel A
E7b A" ARRol diF AMgAe) HlEd) FoE @
< "AH g Yortd o] HEE AL 9xe AlAH]
ARge] FgE Frhe AL Adsizm ok gLt
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Y 718E AAF, APAUs} odn Ave
& Aol opd A8 4 W Aoz AAHW A
A3AA AMgol F7HE JFsAel Eolidke 7Hdol
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ol 234 FEe AQAA F28 UEE] 1 YTE
Sl A FasiA) Bk .73k AEA b ol
g Azt 2 718 uiEmi(8 % - o9+, 2001),
ofr 52 sh=dl ddl 54 FxudezwEe &
Zoli} 7ldiol thek WA |24 A gt o]d
7l 2232l BU1E Folel SHUTHAjzen &
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(19970 oJ5hd, o] T (1) oJd WF] hajM B
o FHH BEE /FESE e 5 ¥ o
#do] grhe B9 A A(attitude specificity) ¥3)
< Eghsisivhe A5 (2) ARBIEE JelM e Al
go] A Gl A wh A, 12l 3) YF
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le] olx|A EA| slol UL W AA FFe P
d|Zdcle}l @ Roltk whd gFo] el FA ol
9l G, g Eol, TE Al oj&sjol Y
& AY B%S F3T A 7jge] FE¥0Y,
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A 9ton, Ajzen(1988)c] FHFUR, ZE %] A
2o o T BHUAYE Adrh o olfE ¢
)M, Ajzen(1988, 1991) #Fol 7S] $AY ajd
oA ke Atgdl felE gslo|EE #sr] Hskd
AYE AEo) 2L AJMBIAUTHLH 2). Tl LA o]
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T EZE AR
E 2004 £ A7o] AHgE 2YES F2 AUAET
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Bolx o, H=-FuY 4, FFEAL-FBH
THE Adsin € Awol feldigth 5 1o
PEose AY HJQETN & 4UE HAed, 55
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slon], wEslsrnt A7) o g2 BAE B
o 53 FoiggEe 7RG His} Zo] FuRs
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ol 7F% w3k olgt 2e FA ¥4 o8 AY
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Understanding Consumer Behavior on On-line Shopping:
An Application of the Theory of Reasoned Action and
the Theory of Planned Behavior

Myoung-So Kimand YoungSeok Han

Hosco University and Sungkyunkwan University

The objective of the present study is (I)to investigate the factors affecting on-line shopping behavior
based on the Theory of Reasoned Action(TRA) and the Theory of Planned Behavior(TPB) and (2)to
test and compare the two models in the on-line shopping environment.. 421 web users participated in
on-line survey, and the hierarchical multiple regression as well as the analysis of covariance structure
were performed. The results of this study demonstrate that perceived behavior control in addition to the
attitude and subjective norm are related to the variable of behavior(purchase) intention. They also
support both models on on-line shopping, with no difference in terms of fit measures. The theoretical
as well as practical implications of these findings, limitations of this study, and the direction of future
research are discussed.

Keywords: On-line buying behavior, Theory of Reasoned Action(TRA), Theory of Planned
Behavior(TPB)
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