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rslzAla|ats|x|: AlEl 2 M7, 25 M3E

i EJJr(Anchonng Effect)2}aL 3t}
HdHoz FHe 7 Tversky<}
Kahneman(1974)°] E} o] AN 2EL FWIAAE
oA UNell 715l okZ2)7h 571e] vl&(%)°] 9]¢
SAHARDED 22 A W2 AE 4 =30tk ol
Ao AFH As AARes SRR A58 A
olAtK el AR 65, AAA 10 AAEh. 25l 9
A2 Zple] AZkehk= UNell 7Fyg€ ofkzeggt =7t
o HEE FHAoR Hotes ded, A BE 6
2 F JAoolMe Fi 4%, A @S 1002 = F
Sol A= Hit 25%2 Al w2 A digsklth
Ao R FHPAEo] @k HF HS AS AAE
AR el A Al E37F et
olg|g A EIE o B2 AN ¢ st

I HEHoR Yojue o] FHEHUE AFel
A FoRE ARl HF 7A7F GAY HRA 7S
o] §l&le &t AREHE YERIH(Tversky
& Kahnaman, 1974), A¥S T2 FE3t] AA
3 HCervone & Peake, 1986; Mussweiler & Strack,
2000), A Fe FrHE AdEH= o] Y
EPgtHChapman & Johnson, 1994 Strack &
Mussweiler, 1997). ®3F ARdEde ol digh A
BE on] @o] 71 = ATl AME 738
Uehstth g oz, F5it AEvFeelA Y s
= AdA ofn] G AFY FEit ARE Hol
A3 IR ALTEEAE ARoR AMH Ko 7}
A B 2EE B 5 g2Ed A3 7H4d] JPke wd
< W thNortheraft & Neale, 1987).

A27A] we A]g]ayx]ﬁeg thokah uhy
& AREHE A5 gtk 2 F A £40
o AFRE E%ﬂr A8 #elo] gl AR s 74
A2 BWol 1 wIE IS AH(Tversky &
Kahneman, 1974), A% kel 4 glolgke AL v
At S 3 AHQu, Wang & Luo, 2008), A
A 2 kmEHIE AN o mEE AAE
s Hlatste] A9 el e ZiE AP ?ﬂ
T(Janiszewski & Uy, 2008), "% =&+2ol A
I FEEA AR Fel wWE &2HE Wwd a4
(Wegener, Petty, Detweiler-Bedell, & Jarvis, 2001)
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A, WA <ALEA: Englich & Mussweiler,
2001; 2=H|AFe] “Fofl: Wansink, Kent, & Hoch, 1998;
714 &%, =2 Chertkoff & Conley, 1967, Liebert,
Smith, Hill, & Keiffer, 1963).
gk A, olEek A EITE ofw AlElA Z1Alel o3
oL=AE W] Sl ATEe] FAHU=, 2L
EA AeRE X AR k] FelAe A
7Vs73(accessibility)ol] 23+ WAUSE AT (Epley,
2004; Epley & Gilovich, 200502} A%-z7(anchor-
adjust) F]2~Elel 23 HAYSE AT (Mussweiler &
Strack, 2001a; Quattrone, 1982, Quattrone, Lawrence,
Finkel & Andrus, 1981; Tversky & Kahneman, 1974)
£ 5 7 Ak WA, HE 7Fsds ARdETe] 2A
AR Be Ygelae gEdAEe] 9% AH #3
Hluste] o & A, A A& ddshs 344 2
AR HEE ARE H 7ol wobd ARE
I} dojdria FAsith 53] AFET AFolA]
ol ARgEE Al AF Feddel xF AH
Akl WA HGAEo] Fol7l AR It Aale]
AZete gg Hlasle] o= Ao] v Ax, 2k A
=3 /%17_11-3]_71] i _§_ x}_/\]o] /Kgﬂ—?s]- e o2 0}7]
wfito] o]fl WAoo o]Foixl ‘i?‘oﬂfﬂ‘“ HgA=
P HA AX7 U}

FH off e

rr

2317} g @47 2AdslEe] Ay
7] 4thStrack & Mussweiler, 1997). A4-%4 &
285 AR gTe] 7AR BE JAdlAMe A 7

% mEE 4RS MRS U, AL gy F
o 71 gk el dha s A1E) v

F2sjo] wEo} W AW e 2

Fom Ao A o) E) A AGHow

_48_



FTel 4

dzto|L 7k A-Enlol A HMSAL AHiMo| ofgt
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AR BFEsHA o] FolA 7] Wil AREA7}t v
Epdtia Fgh o] 9em AFgwrt wEE
AgA 7S "—2-”33}7] A3t =Ho e 507} 509]
2= Axgke] 1L Faoke Adglol viszd AdET
£ AL AS SAR AR ol 2291 A7t
4 Helep 2 dds & Aol I Wong
7} Kwong(200009] d7-¢F 473421 distol e} vzt
TR 9gaEe] ARE FEE 7] wite] 1
e mERita =49 Englich®t Mussweiler
(200)9] A Fol ek

e olefgk 718 AYEY ATES UFE Al
155 A &9, 54, 1 qi?’:}(plau&bﬂlty) )
e #y, 2R % T AR AAY F4o] A
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5ol Wust gl ol 9Pe v

olgdt =4 Aol
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o
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3 , Fehe M
o ARATAL GHHoR EA] o] HYA
Se oldd gy 2919 JPHoyE AfEe

ol9} &3} FHo| Wegener, Petty, Blankenship,
Detweiler-Bedell(2010)2 EJ= ®isle} M50 Gk
HAE W50 AMETE dTFS F F %l%—%
Fe vk ok 53] o532 Axol HFAQ A%
(multlple roles)S ol FgshH, ARES sl 7b
54 E¥(Elaboration Likelihood Model)@} ¥-# %o

Agataa ke A]Eg sk oF A3 1Ee %
Yue] JPAENA A4 P3E 2 E F ol
2l 28 Awet B4l Aok AH Al ofw
G VAEAE Avngid, 1 A% Az e
st ARE NEH AR D4E TIND F QA
w0 gk ASgels tedl 9Fe riRE Ao

3] At Wegener et al.,
A59] 71A19} Aol U
eroﬂ °1°1 1A - AR5 H gQle] Pk

S| 4 2 w g A
Ggolrt 208 W A1E QPSR ), ALY
4ugl = AR AFeE Agolgs did 29
elstndt gk, olsh 2o AT
9 avel Aol age vol, uel
AggRete] meky sl AR BnkE olskehs
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&x AldlM(source credibility)

e ARG AN BF= AlEke] EA FoA
ofut Bl wiste] w3k AT FopllM 53] T
o oaaR dAHL 9= FA4 ANA(source
credibility)oll %3} tHBenoit, 1991; Hass, 1981). &
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rslzAla|ats|x|: AlEl 2 M7, 25 M3E

T

LSS VIS RS @ E SR Hel ¢
A eabh edeleta w7 a7g vrrhd
el 7 sl e selgor Yzl 2 A
olth. et HTsEALATS 257 Wolhe] B
olghi etk e o] AAE v AT Heo]
ot H%'; AAA dgAe] ARge Aol A94e
ke Tag eQlow ANEN g, fevt A

‘ﬁ%oﬂfﬂE drel e Addhs vleeR vig- il

A Ao b2 ga2e Al#A(trustworthi-
ness)& ATk dlE S0, Walster, Aronson, 2
Abrahams(1966 o] Aol A, APE A skl A A
o} ot FAsE /A HwAAZE F@R el Al
AAEJE A HA AR = APEAEE AR §
o Zlo|aL Alghel] digt AWl sAH4E
of gt} FHE U5 7kEairtola, 7 A M)A
v “HHE AAE HRJAA 26 ASde tivkE A
Eﬂl she AL FAs APRAEE U st

W= 7FsH xdEolo st "gth Axrow
34@7‘}*0 ozt A WA wAA R 7 HA ]
AAE AEPE ), 223 HAPE F HA AR E
o A AR AAAE ADGRE 9 oS A=Al =0
3L asisirt. ofelgh Axke] oo sl Walster &
(1966)2 AFgEol HARE APEAIRE o A8 A

gate] Mg Aslsld Yt doAe Al

Lot #-E-S WEolTd A% zolgty A A
7] wiioll, AeEAke] WAIA] fgo] old g kel
Ap71ololE i gt AE SHAl EHW ARE

Aol el |0l 717 wiel AS5EA] B
3L AQrekaL Stk ey gzl &pa1e o]eel] R
AL AGEA] B2 HAIAE At HH A=
Apnle] ole) Fie AL oty duEAE we v

fol
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T
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L
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Sk oA A5 9] Ak ol &, AEe
A7lolelst FusAL o5]el Avjolele] Wk F
e S APAE Aol wer A
& she Augun o WS wehn ASHlea B
St o)Ay 2& HAARhE st Aude] e
gl el %7k & gl
AR A4 olslolw HAAE A 37

oF gt et vis=gk EAE AYa 22 W
o £a20=A] o F-(Berscheid, 1980)2}, AeAte] A4
w2 =(Berscheid & Walster, 1974; Chaiken, 1979;
Kahle & Homer, 1985) 5°] &4 AWl d&S F
T Ao® WEl% E} e AAA g ey fARY
o 9% TR AT Al g 2t Eﬂ
AL %EM\‘%(Wﬂson & Sherrell, 1993). &4 41
o tigk 71E9 AFelME w2 A= A4
FARES ko] 548 7 AR A
B wWas o A o]Eui(Stemthal,
Dholakia & Leavitt, 1978), ¥& JEAGE 7k AL
271 B4 AE4o]2l=(Anderson & Clevenger, 1963;
McGuire, 1969) A¥& 18 4= 9ck &, Adwrh A
T A Ao] W Al A Folol| dis] wevket 4
g AgE A &S ARE AFets At
a5A 32 AR Fze e wistet A
o A= FEFgo] Artal & F gtk o= AHRE
sl WA R & o 2 wiAA Y] EA AAe] A
g s WA = e =7t Jhsekal &2
ATolA o] 7Fede AT Aotk
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2 Bk & AellA ARE AR

ofuf= detFAlst AH ghe Addsty] flsiA ‘r‘ﬁg%
dHATE 7 FEeE JIFHAY ndT 12 o
v 20014 *F%E AR e Ads] el 3
AT eHAT 2= E2F AR e AR, o
AT 1oM Akl AR s AAstd AR ETE
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“eo] Mzioliyk AR ETolM HBK} AluIMel o3t

o] AT o W) WoE WYKL AP AL
184004 39M7HA =, 1t 208041 SATHSD=261).
A e Fe A AR met AREI
v wehbeAE BQs] s, S4B oar  dF FA
o AR @5 s YEelA AR a8

olvhe ATFAIES WA AAET Aavt ] wiE duld 1A, ARAEE AR wtol FoAXA &
o, el dudTE S8l AREI A B = & 15709 AN Aol ti@ we F53t A=
e 2SS Musim, o]F B ApdaE ou|dd £ 8% wolth o] 1579 HEELS  Jacowitz®h
Tl AulE BEIEL olgd] AW e F Al Kahneman(1995)°] AH&-3t 15709] 2¥-& Fauste 7t
o] NulAe| wWa A gale] WAL golsleint 95, 1 F Y i A adlR AREshy
ou] Aol M= Jacowitzst Kahneman(1995)7} 5 g gl ghe ygow A Aotk TAY
3 ATHS ALgdle] AAERE =AU o  AEE2 % 1o AAEYE, dE B 7 A
AU AR EIE 7154 (descriptive) 0.7 F% a} TollM AMEZgA|2I M 87 9] AEE Elvhd
e Ho AR ATelA 7Fg ol 9 2 drelde A GAelM 7= kA A
S5 AR S F shuelth oudT 12 = =0nh E AR ©e] Eg ww d9l(miles)
aulaAT 2014 Fodt AAH 2@ 1Ad S Ash) 7F opd =] @9l(km)E ARSSISATE YA 7719
93, Aol AAFA &S AR FFRSo] A2 vPAEe] Weds aste] g4 =9
How SusLE 3l oudT 19 o Bye e Fae Ha AR A = ofEe e
ofF & ATolM N\ M) V)% gk, F ;EEs  SE TS
1 F(calibration group) &.2A¢] 71%-S 8k5ith T 2= AR ghe SelA] At Aleel
AR 2% B8 E(mIAT Dol 2ol T ZFE A devele ol gakilth dmddT 29
AR wE o8 AU F, onAT 20K AHEE AR dudT 19 FES} T o] A
oulAT 13} FU3 AEo] A gk— T3 7 18 oA 7 el AAE AR gk AT 19 F
A7} 7SR wo] I HUh 2ox YoxE WA Udgt AR SHEEX AolA FHHAES 15%9)
7 Ady AR3 7 o)Fol Ale] Azeie ghe 8%l sldsh= ghe A7 A w A e
FEAoR SHslA she AMEE Aol 9 AHEH 2 ARgskAAT ofsfet AAA B uAH g el
ok ol ol el B AREe g ¥ Aol AYSE AR P ANHYD, AWAEE Folrl
A AREE DS sk SRR 29t A ghol AplEol A7 ﬂEE} =LA A
SHekaL Fol s el disl AMlEe] ek
Wy s AEE o= P Awd SHElth dE =
o] 9§z WA “UNell 7kgel 57H59] o= 2170
o A Hoh @7k, Ae7peree dRel oid gow
P & At SEek & “UNell 7RjlE wvks
oulA T 19] FA= (A 187, ol 40T) o] = AF3| duld7te e AEd gtk
07 AL 24 Kilghie] SRASS gitow 349 AEAE &5 Wee] Ao uAd e Fu 45
o S#Aate] AFe w1940 H VAN E, B oo Aol A7 #@e = deist &5 Use] 4
2404 THSD=1.96). elHlAT 2% Z71% 24 SH wol AAM #hs . A Mee] dwel vAd @
shush 9 2 Nojste] sk 161304 10, = B T PR Rkel A SgAsel w4
Ao ujR-E ek
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AI=

rerRAEIEEIAL: ARl QM H5H A3E

Jacowitz9} Kahneman(199%)°] AR&-gH AXF 3ol
BA WS Al(anchoring index)E T8k 202, o]
Ul 1elA dolxl IFAEY] |, S5 AR &
FEE W2 w9 AEe] 93 gk dnd
19] T3} aZA] dojx AA HE, ol A
ghol FoAAA ke AElell A = F30 o
<+ g3 Hlalslke Agelth o] Ag Foke AL of
get Zom dudT 29] Sl @k HF ghol

ofH|AAF 194 dojA AA grozHE Jul} Hol

hx]b 02} 1Abo]o] & Apber) &, F4d] o3}
S o IS0 Pl gk By F
¥ Hﬂw AARE F92 W Be g Hxe]
W ghe TAROE F @t AANCE F gl
Hole pe ol A% 4 Al 73 - 2k

Lo rr

¥

p

2y
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FRH(AAYE FAE W)

THH AR S FAE W) -
7

k- AR

a7

ofd Al= ofzfeh o]
nel EYHos 78 F gJrh

9 Aol ejsel Al 4471 00] B 2
@l 0% wolwk FPsetnz, o el Fol

rlo

S
w2l
o we fo

wls} Axo] FojAA oke wlo] WEAEe] e
&2 AN AL oo A% AN ARe] of
F ZAE 794 BArks ofulE e v, Al
257} Tolehs A BAsh 2wl gho] Atk Aol
vz, AgAEe] Bt AE glol HEs FAN
ol gt AR AL ojuaek o) Bl F
ol AHEEL ol FriAle] Qe wol Wi
gk wrhs Fagel o dEAS 4 4 ) wE

dulel 20 Age] 2d AR %E Fal7] sl
2t AR digk FAES] He] o]
AHAMETL ZH2F 15%9 %0l aF
Fol ALg8 AE 15709 &
AR, AA" Zhe & 19 AA
]cei 20M= oA T GE
= 7%xq —IHHE]'O] H]—No

R
1

mﬁ
‘mT
?
2
N,
o
il
mlo
o

A8 Al

&3to]
A=A A wEgste] & 1ol A8kt
AT 2 Kl

S BA0R s Aog0) 9EA, Selt 99
A%E wigew 15 ARE FIA AREAL )

How o 2 dojuh 6719) A% g :
RS A8 YA et ek $4, 03} 1ol
EAsHE AL gol 748 Bigsitha 99 Ja
Kahneman(1965)¢] A% 7)%:3}e] & Aol 4
A Algte] 1o] Wi AR WA wAlsiele. 1 A5
2 AR 6704, 5,7, 11, 12, 1587k A=A 1 o]
Fole A AL AR Ale] wAUE % gtol 1

o] Y& AEES At o] IAAA AE 2 2
A% AL #o] 1o] dolzkthe o= HiAl= A=),
9] woll= BHERS §F gho] AAEY 7] W
10022 YA RE AA 71 gk 100312522 15
Feity, [A Algre]l 18 WA ok A=A &%
He ZA8S AR 2

s T Y Alghel 12

& 202 8B, AAR ARl 1=
shte gil7lell A ew & 7He)
Al EATE ARE o] T 6 AE2 A

Algko] 022 o} AR EI7E 8] dojupA] &9k
wfzol AAEA oA stef -2l= HF 6749 2
T Gk oAl o] 6719 AEEe awAHE AXlS
& W AREI & dojd A AHE AA



s=o| Mzto|unk AR BToIM HBA Aol ofgt

E 1. ofdjdollM ALSE

22N AY

o
=
g

TR 48 AR F AAAR AA Al ZAHAL AAHAL
1 UNel 7109 37159 S=0H) 182 21 0.89 0.89 0.91
2 Aupds GAoNA A% gFA 9] A A (km) 400 86 0.9 1.00 0.91
3 uEEEzE Y F e A SE(km/h) 36 1 0.74 0.76 0.50
4 B ARE0] @ 8 auehs wav]e] E 1,600,000 43 112 113 098
5 A& AWEo] 8 HiF AR B HE 680,000 41 1.03 1.03 098
6 AL T W HFE ARG AZHAZ 10 5 040 067 0
7 Ad @ & olEARH) 40,000 300 1.03 1.03 0.88
8  FF JE wAm g JE WA ws afol(w) 109 20 095 1.19 048
9 oA AY B L} Gol(m) 300 10 064 0.60 0.83
10 aostad] g oz @5 (%) 200 30 065 062 0.75
11 9=7 717 59 Yot T2 2 Z(staff)e] 52(3 14,692 470 1.08 1.10 092
12 @ ZROFT & 773 dvjsE MF K H) 20,000 84 150 156 099
13 @A @ & B s Sde) F0h) 18,014 236 0.9 0.96 0.84
4 2z 9 €49 F0D 430 60 0.8 0.89 0.76
15 @ 8 F ol HEHE ALty =i S 5900 25 1.01 1.02 0.92
As W AREINT 2 et AREoE Y] 9 LI
sto] 7} Are] uAF Al AAR Alghs vlas)
Bogeh s AR Algte] o 2 3709 &G, 13, o7 A
149) 3 AA-] Algke] o 2 3709 Z&(1, 9, 108)
S 47 AR AEd AAR AR 4l 3= 61ug<wx} 219, oA} W) o7 MEe A
Kojgtae] siRAss fido® siyivh 9gate] 4
a7 1 ge W 19MeA 04N R, Hit 226449
(SD=1.%).
AT 12 ojuledTte] Avjel wpg} AdE FE 670
g HEo R A7 Fa 5X AR AgApe] AW oA Mzt
el w2 A ave] waks gelsly] $l3 A=
th $a F3AE B gR dis] Aol tE AT 19 AY AAE AP Ol AR w2 Y
AOR EE AIgES] FrEE W, o]59] A A 2R, T AW 2A(F), w2 AHA 2=A
BAS HUEIAh olE AAR AR ddap) dE (&he] Al zzlelth. 7t FPArEoe] SHE T2 o
A2e ol 7 a 9hEA], e HdEVRIZE ofdrt HlATl A Ao AFu|R AR AAH 72 Al
B} ARE ddihs AL AEAE Aol 9l 23 F oA EFolt AF Zzade 1AM
T of7|=uvpes FH A|7bo] ] F83)7] witelt. AAR A2 A BAE & 3 BAE =& AU =
ol 3t H ez} AN HEA Hrloll AT =& A, O & ZAE S ANA 24, 2Ea yex
A3 AgAel v AR ATARTE AR AR o BAE e AWy 202 wiHsEE Aot
£ Alga, olol] wket 7 &l ojudt xpolz} 9l ojo, ANWAS =3 Ao AAEE FAME
A& RISt 3Hcounterbalancing)dt7] 18, ‘“A=apd=el, ‘Fabat
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If “‘Who’ Thinks So: The Impacts of Source Credibility on
Anchoring Effects

Heejeong Park Hyunjeong Kim Seung-Hyuk Choi Taekyun Hur

Korea University

Anchoring effect refers to the phenomenon that judgments under uncertainty are likely to be influenced too much
by numerical information given in advance. The previous efforts that investigated underlying mechanisms of the
anchoring effects were relatively cognitive-oriented and have mostly ignored the interpersonal and social factors.
But the contexts in which the anchoring effects occur involve always at least two real or hypothetical persons,
information giver and receiver. The present study examined the role of source credibility (how credible the person
who provides the anchoring information is) in anchoring effects. A pretest adapted from Jacowitz & Kahneman
(19%) was conducted to selected the issue items that showed the higgest anchoring effects in Korea. In Study 1
of computer-administrated experiment, participants first made their own ranks potential source persons with
various jobs on expertise for each issue and then made their own judgments on the issues when given anchoring
information either from highly credible sources or low credible sources. As expected, the information given by
high credible sources caused larger anchoring effects than that by low credible sources. In order to ruling out the
possibility of demand characteristics, Study 2 replicated the finding by employing a between—subject design.
Those findings were discussed suggesting the social and interpersonal perspective for understanding the
anchoring effect.

Keywords: anchoring effect, source credibility, uncertainty, judgmental bias, interpersonal factors
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