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@e d 2R oA 23
FA 2 4] (Maslach, Schaufeli, & Leiter, 2001)
110%dEe 2RAE0 Addn e =
Aol th(Schaufeli & Enzmann, 1998; Kristensen,
Borritz, Villadesen, & Christenden, 2005: Shirom,
2005914 Ay, BRI FRAES How
A A Adeo] AR A A%
A W T 7P Bel e g oRA
(Bekker, Croon, & Bressers, 20035), ==X} A4}
&l B2 BAA, AEA B PAlA
= FEAIE F8T AR iAol
e 2&A0 AAH ~EY X f3t
(Lelter & Maslach, 2001) 2. ZA] &
B Q9re S 499
1‘*}} slH, A& &A (ernotlonal
exhaustion), H] Q172 &}(depersonalization), 7} Q1%
A AF(ack of personal accomplishment)2]
A 74 Fd o2 YEPdTHMaslach & Jackson,
1986). G2 el A WA P L] A
4 2218 228 A A 71ee) 23
o] 5449 Adel By AHE <ula
Fend v e 27
I3 =

H‘U F::Olo
o

(Wright & Bonett, 1997).

2 55 AAA 9=, mYgrle Ast

5 AAA 9F B o A2, o4 2
A 27 3AA QRHE QRAAE
o 2o ALY BAFPA J3ale
dAHA #AHol e Aoz YER

(Montgomery, Panagopolou, Wildt, & Meenks,

2006). A3 AL 225 2F oA

FAA F7leS ZHstEE gxlo] A=

T B 83 &S olalsiol & Faye]
A THCordes & Dougherty, 1993).

@ao] dolbe 99e 4T B34 54,
ALe] AT 54 2
Hom FEelel FRHT rkelAY
2008). FAFEE 7Pkl FHolof o= 2t
AbES HORh 4, AR B A
E2 2EH 20 2

s ek, A

, ALFA, 2003; #53], 2004). EIF A
2 AP E 25%9] FTAIEC] B S
gt gle A2 YeEhdXA(Landau, 1992;
Saint- Arnaud et al, 1992: Demerouti, Bakker,
Nachreiner, & Schaufeli, 200004 A<1&) ~E
¢ aRrez BT 4 Yk
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Ewers, Bradshaw, McGovern & Ewers, 2002914
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2

242 o olel g =7
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20t} 30t A5 e Fol Be PNE A BAstn Fdske Aol

Sng, WATEA} QMEAEd o & QB 499 89 ¥iesd 1FHd
o 8 F-0] E(action theory: Zapf, Vagg, Seifert,
HErAE, 2002, SE5AGFT7E B 2= Mertni, & Isic, 19994 = #pAle]l =71 %
A ARete Ao yehd #f slekelnlgt Mol nAd A Hol Folof & PR3}
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1998; Brotheridge & Lee, 1998; Grandey, 1998;
1997; Nerdinger & Roper,
1999; Schaubroeck & Jones, 2000; Zerbe, 2000:
Zapf et al, 200194 #j<1E)
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Z ofo] GMA 238 d3ske AAA 7 A e FiEE AFEdd W AdA TE
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Aa]) g EREHEE FUHeR BY 0w FERE At

ol
ol
o
)
2

. o oX
o
o,
o|X
ol
38
L‘J

>4

Ho
o, of i:T £

fo &

A7F 7

2RgE B wpHES
5 5

‘?‘oﬂ 01% ]%_}7\:1::17 T ORT H
[}

mz [
ox
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o] x’/df, NNFI(Non-Normed-Fit Index, A
Balla, & McDonald, 1988), CFl(Comparative <1 J3o] A= Aoz Yehdchdtd, » =

h hal hal
AN A FH A A, A9A, A A B e dues 2de & 13 2k
]

P BRELGAl AAALE AT E 19 ANHARe
s o <

AN S AAlst] A

Azol 2 %

se) R EB} 9
ES E odHelS Zhel T

4 )0 A (Preacher & Hayes, 2004) LISREL

71’&*} xc-}/qz% v X]U/\Ee-ﬂ/\ A A

¥
WA A, A A, TeA A, SR

23]
Marsh, oA A 9 2y Eopy

1. AFEHeIE 7he| A Y He

W ol 1 2 3 4 5 6

L AAMA 24 -

2. AR 1EY X~ 56 -

3. 9H3A XA -03 -02 -

4. A A tha{HHA 24 23 -27 -

5. whg A A 18" 19 2™ 95t _

6 BE BolgA P 7 ™ o™ 10 B
M) 18.31 142.56 24.46 14.91 16.31 26.85

EFHAKSD) 4.02 32.62 3.20 3.73 2.47 7.48

okok

F. N=320. p<.05. “p<01. Tp<.001
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< 0L r = 32, p < .001). ¥, TG A
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<05, Tp<.01. Tp<.001

ARAEY A AAF 23 ke #A
A AR dALA e wffa s

AR~EY 27T EBALES FHAA AAd

.
APA e 9T MAVE da, dA4 o
A e oo haAbse FAA a7l
A ow 9L NAE FERge @
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2 Jehgom, 77y B = 24,1 = 313, p <
01, B = .60, ¢t = 907, p < .01, dAH A
Wl o A A AR o] FHAQ eS|
A Aoz Vel B = 14, ¢+ = 223, p
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N i
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A 27 7] B
A9 vz

A RrEdzrt 2aAEe] YA 270
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e 787FeT FEoAHY 6, N =
320) = 18.40, p =.01. NNFI = .955, CFI= .982,
RMSEA = .080}, A& tixutale A=A

27 F7A Relol® JFE A4 ge A

o7 Yehgth B =11, ¢ = 140, p > .05.
mebd Wed AR ARsed sl
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AR2EG 29 FAF 23 49 BA
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The Role of Goal Instability and Resolving Style of Problems
Between Nurses' Job Stressors and Emotional Exhaustion

Eun-Hee Lee

Kyungnam University

This study examined the effects of job stress, resolving style of problems, and goal instability on nurses'
emotional exhaustion. The study also examines resolving style of problems, and goal instability may
mediate the relationship between job stress and emotional exhaustion. To this end, a survey was
conducted with hospital nurses. The survey included a total of 320 nurses from 4 general hospitals
located in Gwangju city. The main findings of this study are as follows: Firstly, the levels of nurses'
emotional exhaustion were predicted in terms of age. Secondly, the levels of nurses' emotional exhaustion
were predicted in terms of job stress. Thirdly, after controlling the job stress effect, the levels of nurses'
emotional exhaustion were predicted in terms of goal instability. Fourthly, suppressive coping style and
goal instability were found to play a mediating role in the relationship between job stress and emotional

exhaustion. The present study provides intervention strategies and training skills for reducing burnout

rates in nurses via field research.

Key words : Nurses, Job stress, Emotional exhaustion, Goal instability, Resolving style of problems, Suppressive coping

style
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