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gt=alE|stelA] - o4y

B Ao #Ad g we S=R Ngst  FAx AT 7]9E top-down Aol obd
gl ARSI AEd At AR boromup WAOR TlFoRRE AFaA o
Qg wehol A & gle 7S] B0l AES FES WA E pop psychologyo] T
t}. B3] A7) A T FALES A (Maslach, Schaufeli, & Leiter, 2001).
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£ AdA e AFAEddA Wz A% AR A7 et 5o Hos AWK
< O Folx EAEA ge AYH 2 W, Chemis(1980% A FAaZS HEI AED
Rel7| & ettt 24 BulZe figk whgon ARA A

A7l 2Ef 2R Q3 24 Jkedl 5 9 HEu dFo] HFiEdxg Qe 4
3] 1970t FE AbES dide R MujaEs Al FHE HaErte Holgta olopr| gt
Agste FH AHl2 dF FARSAAIM Ewion(1987)& AL flo] AIZFE 11, Q12| 6}A]
TEAoR BEHY] ARG 97 AQ Ae R A SFAA e & He 13t
2 5ol e, A}B‘ah olf ‘2 7] Eedte &7 Ao it E3
(Bunowryol2t B3tk £71& AP AME Pines9} Aronson(1988)2 A OR AU
e % FA lqgﬂﬂ saglom 2 apAol A A7+ B BolFo @y

o 43 Uol U oulsh AL BT A wgsE AAD, ZNA, AAE A4
3t AAY P53 Maslach, Schaufeli, & Leiter, & | FAZolgtxn FHed uf At} 3,
2001). olelgt Aeld ST & AFEES Maslach? Leiter(1997)0l] ©]8hH, 2740371 <
s B 4oz, @ Als] A e dE0KA, &Y, 9E, A)e] A EH
ool tFEuA Aradd tig A5 HAH, AEKHoR HAE IHo| o

29 A Z2Z(Job B 2o g o]|t}. Maslach, Schaufeli 2
G20 B4 4 Leiter00)E AFA 9= whdA floldA
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A B a7Hm Ak 2R, Was ARenee vol, 44 *
Za} M ESHE ARaA S0 ANG

xRazie| e o Kol et

< 55he 80191 ‘Bumoure ARl f
o] A3} o BEE =7 A=} ol Zst A
2 Bo7PA AE olop|E YE Graham (1993
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Greene®] 24 ‘A Bumn-Out Case(1961y9] A& ¢ & tjFEe] /dAoed 5712 FEHel
o7 FAHAA ARFE Alelo] A AREE EFHA gtk AEAJTHE D).

71 NAEITE ol & 1970 ml o] Fd A ATAA AL JPF WY e
M| =g FARRE AloloA] AR @ido] WolEdAa e FALRlS FAH 2

A stA #EE7] AZstHA diFe B (Emotional exhaustion)¥} Y8 Ax(Cynicism), 211§
L A x5 BAHALORE olojFHT. & F T29 A Reduced professional efficacy)©] ™,
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T 1. MNBARO 57}X| ZEXN EM
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© AAH - PAY g, Bz, S o] Fead
@ AAH AFucke A, P54 57k vepd
® 4727 FHe 4RuAnY
3]

Maslach & Schaufeli(1993)

Maslach®} T3 AT AEMaslach & Jackson,
1981; Maslach, Jackson, & Leiter, 1996; Schaufeli,
Leiter, Maslach, & Jackson, 1996; Schaufeli,
Martinez, Pinto, Salanova, & Bakker, 2002)°l] <]
3 A=A ol A9 Al 71
A 80ES =33l= # %9l Maslach Burnout
Inventory(MBD)2] 7}de} o}-g8] A FA7A AF
o] Aaa Aste] A 719983

ARA 27T Pih, gaE AY9ES
o ojul gt 2ok AA, FAA
(Emotional exhaustion)2 2] 4719 717+
2 AFZA QL] FAA, AAF <y
HEsHA aHlEo] AP R AR
Fefoltt. 2E# 29t Add AR 7t
A ol g ARl AT
21E A9E W 7P WA oloplate Aol
vl2 FAA AR o|th(Maslach, Schaufeli, &
Leiter, 2001).
A, Yax(Cynicsmy= 2ol ois) et
P Aol FAste] AUAA AelE F
Aejoltt, ol AHoR 408 499
ol A He AREeR, BA - A2
o2 nzE Aol § ode] <uA
wb) Slal Ashl B wol Sl

AR, AQEERY gaE HTaAd o

fm D g

=
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9 5ol Ase 7
A zbel QA wEAel B A5
& Avny, AYEsHe dae gAme
2 HEF PAH 24 PE2 A% 4L

Aol HE dAZ HFHETHLee & Ashforth,
1993; Leiter & Maslach, 1988; Taris, Le Blanc,
Schaufeli, & Schreurs, 2005). 7FA%H A &EH7t
o tig Maslach?} T8 AFAEC] WEH,
oblahs w4, A AR
ol 0l A
R
7453 HMaslach et

ZE QA9 (Job demands-resources model;
JD-R mode) 22 APHFQ A5 2 F(Job
demands) ¥ 2 F-ALU(Job resources)@} AIPH S
QA A5azl @ Andels] A AYele
T dlo|thBakker & Demerouti, 2007; Demerouti,
Bakker, Nachreiner, & Sehaufeli, 2001; Schaufeli &
Bakker, 2004). ZF-L -2 R3oA 2 F9
SAL A AFL27(ob demands)S} At
AJob resources)?] T A2 ERFEEH 47
o] ojnlsh uke a3} Bk

HA HF QT (Job demands)®, A|&H O
ISR B B e BB

2e)4, 2184, 244
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(+)

Hee® > %
) )
SERE 5

a8 1. AReT-RY 2

AFaTd WFES 9
conflict), &8RS (role ambiguity), & &Z}THrole
overload), ¥ thwork overload), 7
(emotional demands) S-©| T}
A A F2(Job resources)o] T, (1) FF-5

He] AHAE w3 @ AFLTR AT AR

Aol =22 Fv ALz AyH

LI
2998 dosle QR H4oIT UE
2

Wl (performance feedback), AFA}S]  FA(supervisory
coaching), JF-A&A(autonomy), A} - F& -
7FEo 2 HE 9] ALE]A A A|(social support) &
o] ¥ 3FFE THSchaufeli & Bakker, 2004).

Maslach, Jackson, Z12]3L Leiter(1986)= 25
2719wy Q9o el ARAe] FACK
fosh Hug AT JPAH ARAAo
SAEH, ol AsHen AAH 23, ol
A, B gadh 22 744 2%s =
datie A9asit. deht B oge] A
B MBIE o dofRl AmSd SAY
o] 22 7}Ado|dtl. o]9] Demerouti, Bakker,
J8]31 Schaufeli2001)= 7] ol A]
3 G o Yol7} Maslach3} E550] A3
ARane o2 HUE ARATAL B
Qolz} 9Rd AUES] g B
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(Schaufeli & Bakker, 2004)

wf7h AFeTa EFEAeH, FPd o
@ Ssu, 4R A gAFAe B, 4}
54 A7} 4TAges Eae.

0]&  Schaufeli®} Bakker(2004)+= A FHol=
R TFAA, ARQFE oA A 3
7 (energy-depleting  process)= Eol ZFAr7S
of7latn, AFALE WA FrE st
(motivational process) ARdoE doyitty A
otk ek Arazle] Fa3k o SHQ

e ArgToln, ARALS Fal dbufer

>
al
o
oC

4 Rtojof| CHEE AMebedT

A8 A et J zpold] et ALE
& BE F9dN o Roigm, 1 FE B

&t} Maslach¥} Jackson(1985)2 & FA7 3}t A

8, F1ERE WA R, A e B
A7 FAele. ATAH, Jg5e] AT
B e sd wrk HoR goleke A
Ao bgske 29 % Y FuelA ¢y
A5 Yart oy A5 va) 2
B/ s e WA 2o o
AFAEE G A5 P 27
o Aol W Fujste] AP gue
HR2A9) 783 dZWslo] ohlekn A
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Cordes®} Dougherty(1993)= ¥ 29} o] 2
Tzl Wy zolol] #g APAT AHE
< A 2 2ok AN EF A
B, (1) 23p7F dBHolA] @AY, @) Akl
7F vyegte SAF R #oskA eskthal
Huse 5 A= vt 2358 Holx 9
T} B3} Maslach, Schaufeli, & Leiter(2001)E 7|

A2t ATFuE 1 A
Gaines & = 1698 2] 73 &ay} 243
Jermier(1983) = 934 EE >
4627 9] WAL
Gold(1985) = ©}4 DP <
«o]A PA >
Lemkau et al. =679 2] 9JAL
(1987) I fFofulg B fle
R EEER R
slac 114 DP >
Jackson(1981)
34 PA >
11025789] ojmAMH|~F, 84518 1
S EREE
Maslach & MBI study Agency study
Jackson(1985)  « oJA] EE > -4 DP >
»o]4d PA < *BE, PAE f-2lu]d
« 34 DP > HAN S
43379 FAIBAL A
Pretty et al.
-4 el EE, DP >
(1992) y
- o]/ 4v¥H2] EE, DP >
Rl et al 169 A}
ussell et al.
%4 DP >
(1987) _
EE, PAT A7 fon| gt BAIglS
Schwab & Hage
chwal 114 DP >
Iwanicki(1982)

*EE, PATE Q¥ RO dAglS

EE=3 M2 &7, DP=w4, PA=AH A7,
Cordes & Dougherty(1993)°l| 4] B3],

2SN - YA - BIEN / ZTQI0| MPANIO| iEt i Xj0| £

g Pines(1997)= A FaAlolld Hud g
Y Aozt 24 E4d) Aed Jxe 3
N F Age AAD W g 5 Ara
el A Fd o7t yehd A5 7k o
el Arazle] ¥ wra Hug tiFie
ATE MB TGO 14 Bel AHgHE 2
%9l Burnout Measure(BM; Pines & Aronson,
1998y AFET ATE | UATHAryee, 1993;
Caccese & Mayeberg, 1984; Etzion, 1987; Etzion
& Pines, 1986; Fuehrer & McGonagle, 1988;
Hetherington, Oliver, & Phelps, 1989; Leiter,
Clark, & Dump, 1994; Weinberg, Edwards,
1983). W gy Zelzh giAY
(Greenglass & Burke, 1988; Greenglass, Burke, &
Ondrach, 1990; Malanowski & Wood, 1984;
Maslach & Jackson, 1985), AAJe] 2| FAzlo]
o =t Hudk AGE(Hiscort & Connop,
1989; Maslach & Jackson, 1986; Norvell, Hills, &
Murrin, 1993)& F2 MBIE Abgste] 2%a
A 299 A7soldeh aeht W BMS
Ageld AREAE 28 Pine19ne] A
FANE Sk Del feld Wl Aol
eI et

o APANEL TR, ) 4
QAse] Aagld g i Aol @77t A
oo, e A7ARER dge] giok o
ZA & AFdE =
751]
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Garove,

4297 Welo|A] 4o
Asker] goba @k aelm o vt
A4 ARANS fF Fe g
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Q15 ds] gAHer AuEHuzt

RESE U ATCHR}

ZAE 9 AEor Ao, <Y
AEZA SHE AR 41ed: 2217,
of: 2208)S gie R BAS At thit
3). A Hit dAFL Gl 39.924
(SD=10.01), ©JAdo] 38.76A|(SD=10.32)t}. ¢
T WY A, Ve 868(389%), AZEHA
6478(29.0%), T% - MU= 439(19.5%), A
A 17H7.7% 9 woldem, 49L& TE
109%849.5%), & - AH 2= 56™(25.5%), A
2% 37H16.8%), 714Y 108Uds5% T «
ojUTh TF FA= P A5, #ARA
1307(58.8%), AA71E2 387 (17.2%), AT
2] 229(10.0%) 59 wollern, A &
2AHFA] 16178(73.2%), 718 217%89.5%), A4t
7123 AFEE o] 27t 1596.8%) 5l

30

AT SHA Jdel we AT A
S8 Wk el & A A3, HFH

s

(X 2=13.76,  p=.003), F(x 2=15.25,

p=.009), F-A( x 2=21.54, p=.000), A9 (x 2
=54.12, p=.000), ALE(X *=9747, p=.000),
AEAR(x 2=496, p=020°l4 Frelgt o]
7F Yehtt}h oA geAte] A9, dAE,
%_61]'3—:]1, ’E_L"?‘ O‘j-/]:7}- ‘E']'/\é Z_]xo]_(‘)loﬂ H]_EH %
oetA wgkom, dA SHAREC] oA SH
Al vld) 7182 97t ik

o

X0t
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Spector®} Jex(1998)2] Quantitative Workload
Invencoy S WIBe, 1 /19T 3RS ALE
Ak e B A7 el Qe H$ 2l
e Azelol drb Sol Baol TP
ow), 73 AE@s 224 2 18 -n
80 73hE SAelY Hme A=
TEE Conbach's o & AFESIE oW, SAY

F-29] Cronbach's av = .81°]%]Th

Y Al BAFHE AR AA, AR,
PR AATF 5L ZH7] 9090 Rio
House ¥ Lirtzman(1970)9] Role Conflict ScaleS-
Heste], 1 7bed 3EdS AHESATh W
st B Ay ARE0l ME A6}
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the experience and assessment of work(QEEW; van

(BHEA /ARl AFAL HEt HiE Xt0] 24

Veldhoven & Meijiman, 1994)2] AA& Q3 &
P& wdsol, 1 4R RIS Aes)
oo ge dre Ades BgdA 3
RO AYr] JE FFEC] AF BT
o o ol EFHUH, 74 A=
29 gn - 22 TR 34
At} A9 Cronbach's o AFE AT+ 85

oIt

-

SRR

A P2 5 AR R A A}
& e AEE 5357 9ell, Hackman
& Oldham(1976)9]  57}A] A F-EAI(Job
Characteristics Theory)2 ©] #2006)0] W
2Aed BRES AL W 9
b Qb 23 4+ g 982 o
A 5o 3R, 70 A=A
18 —n$ 2En Tz 2PN, A
9] Cronbach’s o QIZ| = Al 870]3UT]

A AR

A4 W A 2 gre AAE FHsI
A3 Grandey(1999)2] Supervisor/Coworker support
ale WA AU, GHE Sl
A ofele Aol EAsk dAHEEZ W
A ol Hoizth Be) sEgolnl, 78 Ax
@e 2%x oo 1~ 2%y 7=

=239t A %9 Cronbach's o AF %= A
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ASM - YYA - SN / KFolo| HPAN| i3t i Xj0| 24

B 4. 24 AFele| AReT, AFXH, AEAT Hikto| 24
A A WA o]/
M(SD) M(SD) M(SD) ®
ArQT 4.15(.95) 4.25(91) 4.05(.98) 2.22°(.0327)
FA G T 4.34(1.14) 4.43(1.08) 4.24(1.19) 1.71(.089)
Ehigdecy 3.88(1.11) 3.96(1.13) 3.79(1.09) 1.54(.125)
HAAH QT 4.24(1.34) 4.36(1.24) 4.11(1.43) 1.97"(.049)
A EA4 4.69(.92) 4.73(.90) 4.66(94) 84(.399)
JEAEA 4.83(1.14) 4.86(1.09) 4.80(1.19) 52(.602)
A} A A A 4.97(1.11) 4.99(1.08) 4.95(1.13) 36(.719)
WS 3 4.28(1.21) 4.35(1.15) 4.22(1.26) 1.11(.269)
ARrAA 3.70(.74) 3.67(.73) 3.72(.75) -.66(.510)
AAA A 4.28(1.13) 4.30(1.12) 4.27(1.15) 30(.765)
i 3.45(1.19) 3.45(1.20) 3.45(1.18) .00(.998)
AAasH Ha 3.13(.85) 3.07(.84) 3.18(.85) -1.46(.145)

FOI® BRAlE *2 EAE. AAESE At JAEFEE Gaste] AN,

3 ey AFeT Har JAA g Ades g oo A BlE] 2Ed
ARk frolgh zol7 Yehdth tos AR 2dd o] wjied, AN ddete
A H B GRS, ABRIAAA, as Ef s A ARazle] e BE‘J E—i:%
7130 e FA FAlES] & A
o] dHHA E=Rhoy FoT Aole EA XY FaF o SHQle] OME‘r *@0&?
A 2] 3 Maslach et al., 2001).
2gazle] Al 7 A LRl s A Y AARIES Wi & fARE 7
HEH, ZJAA 2xlo] Y BN JMF & Adste AR deiyth oldd dde
E, 2 Helr Wa, AYaede] #Aa AFad vkeE Wi dejMwe 9A A
TO 2 U X“ZMJ B g2 A ae AARIEse]l d#HA e FFE EHllve
29l Y g HHES AyrEd Aw 1980dd] AFAN AFAEY] FEIE At
A ARLA Azt AMAE A7, B A FHe ZIo]thMaslach & Jackson, 1981, 1985;

E50e 1A BEFolA Y 7F f9%k 2fo]  Russell, Altmaier, & Van Velzen, 1987; Schwab &
7F JEA] ekstkeh. Ao R FAMA A7 Iwanicki, 1982). AFAES AR ANEE A
< A AARIEC] Rt e Wl AR Fazle] Aatd #gh Bus sk AuA
THY Aae oA AARIEC] va Ehe Ao FAlete A EY Wa FEo] dAE
U B g ol mAA] Xk olg o v dBHA st ARl #5358
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Gender Differences on Job Burnout

among South Korean Employees

Yoosun Kim Myoung-so Kim Young-seok Han

Hoseo University

Present study explored gender differences on job burnout among 441 South Korean employees. According
to job demands-resources model, job characteristics were divided into two categories as job
demands(workload, role conflict, emotional demands) and job resources(autonomy, social support,
opportunities to learn). Demographic variables were also included in regression analyses to test influences
on burnout among predictors. Results show that male employees reported rather higher levels of job
demands and resources than female employees, and the levels of emotional demands and overall job
demands were significantly different. Male and female employees showed no significant differences on
burnout levels. This supports the earlier finding of Maslach & Jackson(1985) that gender itself is not a
strong predictor of employee burnout. Regression analyses indicated that the importance of predictors on
three burnout constructs was different between male and female employees. Based on the results,

implications, limitations, and suggestions for further researches were discussed.
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