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Awr B2 AE, FAH WEE FHo go,
old wiske ARG AYAZE =l
g ol =63 713E B ATHUHL £
Ack. AA7E 24 B3P 60-70dHA = 71
99l At FAYel BE A} AR o
< $HA slop gtk Fdo] AuwjHelglon,
odd B9t L F& THE 7MoY
715l oA Fadol A F7He] ARk
FRAAAGRRTL AN A mER THE
o Aol 4 olfm FHE AL 207t
216%, 307t 435%, 407t 504%% ehdt 3
L 28 FHoEY o4 W dus dE T
UTHAZT AN 27, 19%).

HZ B0l 9449 =T B Tk
ARG HAES FHd U B wol
ok A HYE 2 FU AR EopllA
F2 o|FHL o]EY TS FAEIY 4
5 ot 7] HAge =N YAH ALY
2ok 22y 0 FtolF =FAY 879
A3tz AR g Aulaze] FAbshs 71E9A
o] Hlgo] ol HA F7HtAAM o] 74
& 33 EolWtKIF4/NLEY, 1997). °]
g wdo] 7H39 Frke B4 EC) 7 o)

3 g wi-exle} FHAordS dAAFT 3
o] A9 2 JHREIE A Stk 729
U oA 7tz 7R fiA sEA| o] ez
& $8 et d¥eae ghdo] A FF
7t AT A Aol IR TP A9 o)F
g AEsA Ha, ole AR 25 A
A A A SAA, FAH 1%L EE FF
AT BAHA FFE v o qidnt
(Adams, King, & King, 1996). W&td 71& 4
o4 9 uhdo] 7149 F7F A7 B &8
g Ade 78 9 o5 AF-7HE 7Tl
4% nAE FAFHY UL Ul A
o] g7¥}

I 71ge AEHog ZEAY ARAY
3 Mg ook gt gE AR
3 g a2y 2 B0l JIUEY old #
Hol wshl yeht 224 s 8 oy 1
7HEe] £ E BAE 7HA7) AlFEY. of
2227t FAEHE JHdA Y EAZE @A
AR o] MFEE Aol oflz TIFHL
2 ARGz dFE vAdge A& A4t
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7|&0id NF-ONY EEQ YT Pl BEt AY

As, R Aded, IS 23 E1
o A3t T3 e ¥AY AIE zYP¥ve
AZATES B3 oS AsHUHHughes &
Galinsky, 1994 Thomas & Ganster, 19%: 733}
d - H4eg, 200, & 2249 FP-7HY 2%
#ele A 2FA F8E olsroln XA
A RolollA 1 FoAe] FTHHL e =
Al FHojck wekd ride 22AEY ¥k
iz} &7 SN B AR =
AR5 &g 53 22A] AFAEH A
¥9] Fdo] 7Fedtn ZEE o)FES = A
o] g FHA7}F obd & gtk

oAY 71E A¥EY =FAR M It
o 2289 7HFA 94 stz dd FH-
7V 2% EA HA vlg) FdHos o ¥
Z€x glorg ol oy Bk AAHY 47
7b a7dch et B d7eAe A, 2
Uekel 2344, A12lE 543 7199 §4E 1
sl 71E AP -8 dF 9%
€ PHE ALY W5 =AU drE
Avam 24, o8 AR-7HY @0l TR
U)X ARt FUUA w8 Bast g

olEH 2%

-7} 2% (work-family conflict)ell
oldix A sMHe FEYY HHL Bt 3
3] st FALEC] o] F 99 ApeldN
YL FAE & Y= FE Pe e 7
o otk gwrdez P71y AFL AR
3 7 F AgIGoIMe GE}dHo] A Tt
A o2 4% YYY 7 fle A9l s

A7t 759 ¥ Hez Ao U F U9
(Greenhaus & Beutell, 1980). & 3% 3
dgtez 7PggEe sk Aol o BY
o w2 1A FAFez AJHYT 74
o] ojzj¢ A% WA= J¥dFolth

olz|g A-714 #TL Je] AT 74
oA Be] Age 3] waEt LA €
t & 3 A9 ARd &Y FAA4 ol ¥
2 Az duA, B9 5& ¥98E =z A
A-714 259 9] "Edn ¥ F Yo
Greenhaus$} Beutell(1985)2 A3-714 @5l
N-2A BE, 0A-2A 2FY e 4y
ez, o7l F 497 35 FHe olzsd
A faEE 4524 25e FUstd A7
A a5 §3& A N2 EHsih 201
FoME AF-714 2d5E AAHo|z YA
FANGer HFdgoy FHZ AFEAME
A do] 714 4 W 25 /1Y Ul
A3 49 deske 5o TR 43ad
A& AFshe a7t F718a ok 2Ed B
& d38o] F2 /1Y B4g FHeE A
Boubd 27 AgeA A3-718 2ol oW
A uxlERd #F AT FLHoR v
v "o}, mety -7 AT ML
< 723, AaF Ao opzt 2
7R T FFHA I gasi

1. 87Ky 489 s

o] AFolME AR-7HY TS APAsE
AQ g3 27 Hgoz ek el AL
o WezE 71E AL AF AR 2E
H& A RS, 24 A9 Wr2E VS
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1) 7157449 A3FAA

AF3]A R R(social support)@ AAH H#HAL
FUAH 3, AR L g Efske i
A33ke] Fgolet TE 4 UrKHouse, 181
Greenhaus$} Parasuraman(194)& 7H5-7499)
A}3)# A)A|(family social suppart)& “Ego] ¥
8% o /ST AT ANA B, =
77 =& AR Aoy ol& =7 A7
(instrumental support)$} FA1A A (emotional
support)®] §F 7HX 2 vre| AwEsith ST
A9 =74 AAE 1 FE B3| RAE
o fukgk 70 7] dEe At I AqY
S o] Aue Fo2 I 4 e Bt
7N =g 9. ol Wi JETAY
ANE AAE 22A9] ST 188 3
gsta osfsly] f3 AT Ay, =Y, o4F,
#A 5€ v @KKing, Mattimore, & Adams,
19%). 71EETF4499 AEF AAd g dte
A U 2AFELY AEFH ARl g AT
of us] B2 FAT =7 Ao} FMH 2]
g 73l AZ-7HR dEe g v
dAT7Eo] 4% Utk Greenhaus® Beutell(1985)
& F8 ERICZREY AA A7 A9
3 HRG9EE 2PUYE A BRI eH,
A% FEY 7157899 AtEA AR 224
o] Ex A7 FAFRA JE§E v 2
e Busig H 2] §R oo A
-2 =73 ARAe AMF ARG A7
AL Soled 2 AFAE HoXE I
A g2 3%5E @28 § dSE RAF
21K Cohen & Roswnbaum, 1999),

2) 2EH > JAY

Z2Ef 2 JoAe Hge gL mAE
MNAA EAold diA dFol tiE Aol o=
W ER AHolMY tAEA o] 2 Abge] gwt
2 diA FFL dEIIT 7P rHRabkin
& Struening, 1976). & 2E# 2o i3t diHF
FE 7133 AN FopRTE ol B4 o
AREL 7 ARE ZE AOM ddE |
U 35S 2 Aoz Y + gtk

Lazarus$t Folkman(1984)el <3l dixjg
“g JiQle] A dig 9A &2 UH 87E
thRo] b= BA"e g A¥ £ Q. Wl
A Aol AN §39 AN doju=
879} old FutElE 2EPA L AL A
s #AFFE wYE  oridtHLazarus &
Folkman, 1984). °o]2ig dixd4e F 7Ix 2
o]l B £ Qi 4 EAXTH A4
(problem-focused coping style)& FA4|E A <j3}
I 2EH2YQ0E AAsEE HFHA =8¢
it W, AN A3H ) E@4(emotion-
focused coping style)2 3H&AY AYE F
2E#X 89102 WAsE RS Folde &
229 Alxo|tKScheck, 1997, Lazarus &
Folkman, 1984).

Aryee, Luk, & Stone(19%)& & 7k
Fy ZEAE gy 2EHS sEAe] 3
F-714 g 2AseA oRE A7 A,
A= JehR]) @sten 9x ARuiEa
AgEd o] e Ao Hut

Wiersma(199)= o] RH-& digoz =
Ef2 #f@dge] AF-rH3 4TS 43Z
4 QlEXd g8 A7 A FA4 A% 4
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7180d HF-71Y 289 ofaHsol S ol BB AP

PHe 43714 2SS 2AE B 9
fou, N AP AFNE 4371 2E
2 288 F7MIE &} AT AN,
E¢ 2Ed2 A2 3ol B4 ASH o
2 4ol B B3ASE BN YA 24
ol 2& BEAIE] ) ATl G L A
4 R YTLEL AUAT YKL,
1998).

3) 715484 2%

gutyog AEI= FATHYE TH
e 7RIS Uge HEE F= 23 YdHF
Z9] Hdes olsjerhSchein, 1985 Denison,
19%). & Ed2 & o 753313 =253
(work-family culture)e THLY FA 7184
8 2EFE Z3NF £ UEE ZFHo] AYsln
ol i@ 7HXE FHeke WLoz HIgy
UTH Thomson, Beauvais, & Lyness, 1999).

758 23R8 T 892 T4
IHE Yol B 4 QitHThomson et al,
199). AAE 23 123 EAYY, o= &
3 ZFAI g 229 i @yl gith
A5 EYste AR 31 dEY 9=
22t & 4 e ol tidt AFdTeM £
Hol 2 ARE ARA dake AE Jdiske
ZAYFE 2249 JF-7H 2ol TsHe
Ao g YebgttHFrone, Yardley, & Markel, 1997
; Parasuraman, Purohit, Godshalk, & Beutell,
1996).

T WA FAHeAEE 22t 7MY Q9
A3l AJZolu AR BAZZ13) ARgo] A}
e B £33 4Igg nAX REE ¢
2 AEE ANE F Qo YR dFe EXER

TR AHgo] Qe ARl RAY anE
Mg ke A BAFcKFinke,
Olswang, & She, 1994, Lewis & Taylor, 199;
Perlow, 19%). Eg 71EF718 ARshs Ao
dyddeate 37 BAHQ ARBA 918l
B 15 AcHJudiesch & Lyness, in press).

Al HA T84 E FYUY MY Ay
of g x| @A Yz BH7loltt AP
3 7HAZMe TEE CREE XY= By
Z2AE718H FHYS AR 458 ¢
s Ao JehdtiThomas & Ganster,
19%). st Bzl FUo] Bxzz s
2 AT ASIES AEY £ 2L 4302
T2 gon, ol xAEh} e Axo o
g HAd 4 Wl dEe]HPerdow, 19%;
Starrels, 1992). ole{gt Al 7kx] TAHRAES A
ZoEH o FHLY AR HAYE BFE
Z3A7= 2AFse] FAHL FWEogn
2,

A A vl Zo] 155 Fale 2
< ALAH 2AEe Z22AY A 87
% 7HERE 870 YL HA o|FEE sl
Ao AR Z45E iz + ¢
tHThompson et al, 1999). HZ AFoA 7=
A3y =AY TAH8AF Y AFA
AAZd APHeR AF-7H 25 gas #Y
o] AN (Goff, Mount, & Jamison, 1990;
Thomas & Ganster, 19%6), 3oz A3zt
ANERE T AR/ #el ARIRY
AFYFE Z2AZ = dve AFgs AQY
(Parasuraman et al, 199%). ¥% Beauvais$}
Kowalski (1993)9] d7oNE x99 zAP
e AR/ 5 14 dRdAE e

- 27 -



Sr2Alal8f8Ix) : ol

te 297 RaEfia, JERsE 22§t
A& ANz AHA AF-IHY 4F

F R #AE e Aez JeEyh
(Thormpson et al., 1999).

AE7HA] ARE WEES EdE AF-7H3
Zgel dFHsd i eSS A BY
o3 2.

< 7Md 1: 71574499 A F AR e 2371
s Az e vA Aol

« 7M1 1-1: 7157499 £74 AAE A7}
A 4T Al FAHQ 4% vA
Reolck.

e M 1-2: TR AME A= Dg-7}
A 25 A BAHQA g% nA
Aot

-7Hd 2: 22Ae) 2EY S HBNFL 237}
A &% A 9L v Aol

7K 2-1: BA AP HANGS 43713
25 Az R 4gg A A
ot},

<M 2-2: 3N AYH ARG AR
45 Az AH Jge Wy A
olt},

«7Md 3: 71909} AEABH zARE H3-7}
4 25 A7) 2A e vy
Aol

2. NE-7K8 4S9 dnpis

-7 dFo) A%S niAe Az
w3 ATEddAME FAHQAS A F /R
el Bted ARE AA3 S add
Mo, Exle AZAY F3H Wgelnh A
ANH 40 gEE de2e A A%, 89y
Be & EFshed AR/ @Sl AAH
A0S SeAEd AHA, A Je
ntke ARE o Jd7E T FEsign
(Frone, Russell, & Cooper, 191, Netemeyer,
Boles, & McMurrian, 1996; Parasuraman et al,,
1996).

A AEH FHH HFERE UER
Arg d2EdX(distress) T2 ¢3¢ & F
Ak HF-7HA ZEol ARAET ARG
US| miA= FEE] B3 ATFEo] Lty
APHA o 1 A o] Alolo] A A
BAZE A& A HAdams et al, 19%6;
233, 1938, Kossek & Ozeki, 1998). ©] dtd]|
Ae #Ad9G4e AF-718 250l JFe vl
T ARHsE 2AEY, oFr 2 49| 9=
o dig] AFrux it

1) 2384

%2 E-)(organizational committment)& 4
o] &% XA Uig AT BUP=E Ao
¥t (Allen & Meyer, 1990, Meyer & Allen,
1934).

AYATE] o3l ZAFAHLE] AYs
' A3 9825 2B Bl g
£ "Re AoR et Iy 22k 3
3 A% FPRART BTl 2AEYC RAE
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5o oj&Hol Antol B o7

FE Ade AFdT7e UER "ol
Reichers(1986)= THsd&E4]0] 7AAAA Ael
2R A8AEE e v 1 Ad 2AEY
& A2 FFH £33 4371 7
Bl 3 g% dFER AU AFEN
450 woHAFE 2AEY o] HidtkE ZF
£ HAFAHBurke et al, 1988; Aryee, 1992).

2) o]} =

o] ¢ X (turmover intention)t FHYe] 3
T49071€ ¥U1Etn @ ARE Wy 9k
e AT E YK Meyer & Allen, 1984). B2
dTFEe] A7 AFol olFoze} AHA
Aol 8-S UHTKWright & Cropanzano,
1998; Greenhaus et al., 1997, Netemeyer et al.,
19%6). 3] 71& HPA4499 A AdgFS A
7h A2 ol FAE avteE A dw
g Womz AR-7HA ZFo] ojFere] U<l
o] gtz & 4 rKlove, Galinsky & Hughes,
1987).

3) &9 W%

ato] wHE(life satisfaction)e ¥& AFY F
2 /Mg 7oz A He QA4 dg
Ay gEolgt & 4 QltKHiggins &
Duxbury, 191a). 23-7148 253 &< w53
PAE g ATEL 25 g9 wS X
Al AA#A &S Wi KTat, Padgett, &
Baldwin, 1989, Adams et al, 1996). o}
Higgins 5(1902)& 38 APYo] £& 2225
2 JER T A7 A7 #Fel A
go] AL YFm ole T ¥ £F9 o

Z3 dggdy Rasyh

ojde] MYATF AHE EUR o HF-7]
A 3o Aipisd #I MBS ULy 2
o] AAE F Urt.

«7Hd 4: 2EA] AR-71R 2F AL 23
B9l #3Q 4%E WA Holoh

«7Md 5: 22AY AF-7H AT A4 olF
oo HAQ JFg nE Holh

< 7Hd 6: 22A] AF-7HY FF A4 49
e BAQ Fgg njd Rojtk

K

1. ZAHHMR
B AT AdA 2¥E g AR 7)E
dAg didoz ojfoH. & UL X

A AL G mEAYETE 718940l F
d 25S T Bel 39 AoH, EF 7]
Eaide] Atets AdH, dAAEYE A9A
=R} A3 7Y 98E FYshed o
AZHEuE 2AZE | Adste] AR 7PE3E
Z8HE o|F717} olgl& Rel7] HEoltt 71&Y
AFEL F2 ALY 22AE W e
H olEel % Y FZHo| RE BAH FU
o AFH o} -7 FFo= A% 2n
ol 4ES vld JheAdel 48 AL I3t
o AFR}E AFFA 22AZ ST
AL AERAE T olFojzled &
gAe] &4 AFL FE I|E 4HS°] Bl 2
Fahe &Y, 4dvt di719, A5A 719 Felslth
£ 47 A% AEAE 20009 49 13X 5
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g Ale 52 x| : oy

¥ 139714 F 200%-9] HEAE wl¥sie 230
7t LA (BrE R%) o] F 71E e
ol FHEUAYU FAZ Ho] F=izl $HE

Ui FAAEEAMY ZRA} gle Aer
#IEHo| EAoA A YAt wepA B el
A AA Ao ARE AEAE 19670l ol
o] AH3L 0-VA7t P gton, 28 24
GsE BY 5d ole ITFT Alge] AHA9

07%E AAEA HZA A7) ZFA7E ol X

g S & 7 AUk AFdE BYXE wd
THE/EEY] 49% HRFAYe] 173%0I10E
H ol 71& A4 T2AE] ©] el Hol
THEIL USE uidtch E3 AFHRE AR
#e)Z], A7F/AREF, Aulaz ¢ olen g
gy EXE Bu 1F P1% AFUE 122%,
&Y 66%02 Yehgt

2. 885+

AR-71 45E AR A dojue
g% 878 A5 FYAIIY] ol o doju:
AN ZdFe= A g 4 vk £ dAFelAe=
23714 2E #3) Bohen® Long (1981),
Pleck(1979), Gutek, Searle, & Klepa(1991)ol] 23}
e F3E vigog 14709 B3-S sy
Likert 78 Hx(1=43 284 g}, 7=0¢ 2
ZrhE AMg3lY 24385t £ o7 AHed
ZAETEY Y WA AT o LBoB
A& E A

NETEY AR AAe ERo] WS
o JETEde] AFse AMFH B, =7H
=% AR A F gloy ol =TF A
A%k AMH AR WrolN EAHT ST

449 =73 AAe /ETFEEE] HHYEE
olf F-E didl #HFE APHYA =& 9v|
¥t} King, Mattimore, King, & Adams.(1995)°l]
o8 4gdd FSIFamily Support Inventory) &
ulgto 2 7749 MEE-3E Likert 74 HE(1=H
3 282 Y, 7=u)$ 2ZhE AHEEe JjE
YUY AHHJA =22 FHEAL 39 E
TALY AMH A 7ETAYE] Holy
N8 BAE 293t King et al.(19%)9] 2)s)
ig FSI(Family Support Inventory)& ujeto.
2 7789 AEEEE Likert 74 3HE(1=3d 2
g2 @, 7=vl% IFHE A3l ST
HEY B, 99 5& &HAAL ol FH:
7o BT WY AT el EFF ARE
B2, ARA AX e Qo= EHAG
2EH 2 AT Q1 $7Ee] BAA
P 2EH A 9 AAE HYsie Wy
2EIU S Auid olv A A AT
A A%A AAFoE Jdr FA A
HAPgL 2EH2 Ulstressor) & AASAY
adat7] s Folt Al A HHA WE
& Fzk= AF%E 9ueth ol Lazarus®t
Folkman(1984)0] 7R&dt oiA¥y A3zre
(Way of Coping Checklist) & 67} #32 Likert
74 H=(1=H% 28X ¥, 7=vi¢ 2ZhE
AHEle ZA3 AT AN A% AT g
AU AeE Fol 2EfA o2 Qs @
ke AR A& EoAY 7 dEFn g
asle A3 AYE 99Etl Lazaruss}
Folkman (1984)°] 7H&st oAy AAgrE
% 6709] &L Likert 74 HE(1=43 a8x
gttt 7=vls- 28thE AHg8td FA3h o
E FAETY T U dAE agtol A
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7|1 80Y HE-I1Y 289 of S0l Ao M3k P

A AEAY 74, M AP NEHY s
AEEUY.

NEAGH 2R 2949 ARAET
g BRFE 2INY F UEE 2Fo] ¥
3 A E FE EY WA B
t}. Beauvais®} Kowalski(1993), Francesco
Thompson(19%6)°] AH-¢ 235g Hlgoz
Thompson, Beauvais, & Lyness(1999)7} 7jutat
YL ARREAL 2AEs PR 2F
9 T2 BEH(SFAZL 2379 7)), 2 ¢
971, A A Fo] YEE ¥FEn gle
5 14709 H8E3E Likert 74 HE(1=H 1
22 Fo, 7=l 2¥hE AHEEe EAsEy
on o|g9] FY7H UH UAE ote K= A
Z53Uth

BH & AT ABE AgEs 245
Y, olAE & o] BEL g3} o] Ao
o] FA3h 2FEYL 23 g AY
o AR EYAEE  9ujgtt  Allend
Meyer(1990)9ll ¢j3f 7Hd 232 Higtoz 7
Nl HEEFE Likert 78 HE(1=18 1%
g, 7=9l% JFhE Ao &2Hsiqrh
2 Qo AR SAETEY 37 Uy o
AZ age 912 AEHAUL o)AgrE 4
gol 29 FAAo7|E E7idln & RS
Huel 1 Edhs =g 9v|dt}h. Michael &
Spector(1982)ll &J&) /i 348 vigez 3
Mo MEEYE Likert 74 Ax(1=438 1¥x
2o, 7=u¢ 2¥hE A3l EAsigon
o]g9 B WA UXE age N2 42T
Aok ato] WELe FL& AP & AL o
gozM dA He wEL u@r)
Higgins(1991b)e] €AtellA Al8¥ 549 MHE

Bgo]

T8& Likert 74 HT(1=A% 8% ¢} 7=
Wf 2FhE A8l 2Hsigon o)s9
THT WA A= o e RZ ASE um
A RS Aoz Jehdt

ol WL
component analysis)oll 2% Q9184 Az} A}3
2 At 2EH X S| HFEL AT
e 82050 F4 HHHe 2972E 8
Hhd 7Risty 2AE3 AsLE 409 sy
go] AHHJHEE F=x), 71ENE 2L
3tol 291 12 1 F4 EEo] zF9 gty
A AA BHA71E YR 9o} AAFH zFR
A7IDZE, 82 2& 7E38H BAALE g4
0E e £l A A2 F Fo A
Y W8 ISR o]FH7] WRo] 2|3
Z7 BHM=, 89 32 ZFAZH 217y
o2, 383 8% 4& A AR 2 4z 9
35tk weta oleidt A Ee] JA-714
&5 A o= ' 4L vxE AE Ay
£ d84o] A7|=HA

A 3
1. 42N

JHRFA FA AHEE EE HSTEd i
Hoj&(Pearson) A#BTA BAML 39ed 2
A i 2ok $H =FHRA, MR
A, JWEASE zAEge -1 e
-516, -4%2, -5672 BT =& B Auu)
€z Ao JEg F =74 22 2 A
MA A7t 2 E€F4E aga J1EISE 28
35 I 7IYel 2F¥ 2 J4-714 2%
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LETH AR 52577 10127
2738 XA 558 68l 5727
3EA A%

gy | S60 BB 2

4'3;;‘;;“‘ 467 S0 -197 148" - 155

57;?? B TH 46 AT 2 -3
6229 4001 9B 817 45T U8 367 49
7049%  3RR 11024 -206" 243" -8l 150 38"
gael 9% 5161 8™4 60" 68" 42

9'7%‘_,?23 3RB OB -56° 42T AT I 56T
10, 4% 164 6 -0% -06l 06 0%

1L.2%34 831 628 -111 -6 B4 -06
124} 161 112 -046 -18 -101
1333 231 1 038 06 019 -028

00 -8 -086 .12

083 -0%6 -014 (8T 4%

-0 047 -061 -061 31T 018
-8 -7 2267 1847
094 094 647 4Be 2307

gz B
g g
g

-7

fp<ig " <0l

Xjze] Golx|= Aoz yehtth E=H A A
g3 HEdge AF-7H 2w A
FABRAC=-2470E B EA A HAYY
o] ¥&4% AR-7H BT Ao ¥oRHe A
o2 etk olske g8l AM AR )24
e AF-74 BEIH B AHA duwdA
(=3D& 2o FA AFH §24F] w7
2 A4-744 2% Aol Fope A28 e
st

A-714 e APt duaA
N, AP AT 2AEY, U=
9 olHoxe} 747t -42], -584, 339 FHUA
g Z& Aog et F AF-7H ZT

M

g zte] &5 ZAEY, #9 wEol @
oAl oJHEE FoMlE RLE UET <
TEAYRE ¥ee A%/ 25 FAuE
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Antecedents and Outcomes of Work-Family
Conflict of Married Working Women
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Ewha Womans University

This study empirically examined the relationship between antecedents and outcomes of
work-family conflict of married working women. Two types of variables, individual related
variable and organization related variable, were defined. It was analyzed what effects theses two
types of variables have on work-family conflict. In addition, it was analyzed what effect
work-family conflict has outcome variables such as organization commitment, turnover intention
and life satisfaction as well. Multiple hierarchical regression were undertaken using data from
196 married working women. The result of this study can be summarized as follows. First, two
forms of family social support, both family instrumental support and family emotional support,
were negatively related to work-family conflict. Second, of two forms of stress coping style,
only emotion-focused style was negatively related to work-family conflict. Third, Perception of
a supportive work-family culture had negative effect on work-family conflict. Finally,
work-family conflict was negatively related to organization commitment and life satisfaction, but
it was positively related to turnover intention. Based on aforementioned results, this study
finally discussed managerial implication.
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