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S 30T 301 66.6
40t 148 32.7
soth 1 0.2
B 338 74.8
AA 25 A7 110 243
e 4 0.9
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The Effects of Work-Family Conflict on
Job Satisfaction among Married Female Managers:
The Multiple Parallel Mediating Effects
of Perceived Social Support

HeeJoung Ko Hae-Chung Yang

Seoul Graduate School of Counseling Psychology

This study aims to investigate the mediating effects of perceived social support in the relationship between
work-family conflict and job satisfaction among married female managers. For this purpose, data from the
2020 1st Korean Women Manager Panel Survey were utilized. Firstly, work-family conflict exerted a
statistically significant negative effects on the job satisfaction. Secondly, the work-family conflict had a
significant negative effects on their perceived social support. Also, perceived social support demonstrated
statistically significant positive effects on job satisfaction. Thirdly, in the context of the relationship
between work-family conflict and job satisfaction, organizational support, supervisor support, and spouse
support exhibited the multiple parallel mediating effects. It was observed that the mediating effects of
job-related support were larger than those of non-job-related support. Drawing from these research

findings, practical strategies for enhancing the job satisfaction of married female managers were discussed.

Key words : marvied female manager, work-family conflict, perceived social support, job satisfaction
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