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B 4 dE0| GE =

EH[O} M (B24E%)Q| B X0 ZZ AL} (N=405)

F (=113 H(n=292)
M(SD) M(SD) l !
¢ 10.73(8.95) 13.20(10.03) 2.29 02
[l 12.42(7.28) 14.70(7.20) 2.86 .00
2913 2.45(2.57) 2.20(2.57) -93 36
=4 1.12(.74) 1.32 (.76) 2.40 .02
FTTEHIE AF o= ol S EAth W, 89l 32
Z Ao} Hxo] FE HIES dotRy] 92, BQh ARESH A4 37, 41, 82
Aste 5% F 16 EFS A HFT 459 AHS B 92, B ARBEQH &
24T O R pearson FHEAS AA S 7 ARRE AR fod HH s Holg AL
AT 7o ARWAE YopuUThE 5. 1 2 dEyn
Ayl Z ¥H|o} HT = xS Eol thEd
E (r =068, p < 01), B¢ HAE r = 042, p
< 0D, & HE( = 037, p < 0D} BF 22 & AT FlF 818y
Fole HH JBe Holx Ao ekt
oyl F ZHjo} H&o] 39 8]l¥ AHs SAF QRIS B 4R FAE
HA, 917} 8R2E BT AFERF A=t 38%1R o] AAHUG oI addsxrt
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R 36" 39" 60"
a9l 29" 33" 67"
2913 37" 41" 45"
=4 37" 42" 68"
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B 6 B mH0} HE428)0 TN Q0IRN Zutet LhE YT (N=149)

ASEE TR R
=3 B SE CR B A 2 sz AT [
A= AE =
25 1 84 79
24 74 .07 10.66 75 68
22 97 08 12.52 83 78
19 74 10 7.50 57 56
13 73 .07 9.82 71 63
12 90 11 8.39 63 61
a2 11 .76 .07 10.66 75 T3 53 92 .80
7 39 .05 7.60 58 54
6 56 .06 9.28 68 62
5 1.06 .09 11.57 79 77
3 86 .07 11.60 79 73
2 1.02 .09 11.01 76 72
1 79 08 9.54 69 .66
26 1 70 67
20 74 10 7.42 64 59
15 89 12 7.32 .64 60
14 1.14 12 9.55 84 79
2212 51 .83 .82
10 0.98 10 10.17 74 .69
9 0.87 11 7.67 .66 62
8 113 12 9.35 82 77
4 0.82 11 7.28 63 60
21 1 51 45
L2913 18 2.12 38 5.64 83 62 43 71 64
17 1.19 24 5.01 .60 45
T8 B 933, gl A glowkE; als: oY Ad

(Hu & Bentler, 1998, 1999), RMSEA= .08 H|{F & 239 ATy} H& AoZ Hyrsiy 90
d o AFS HPE=R ﬁﬂﬁﬁ}(Browne &  oldold F2 A=t & < SUTHBener,
Cudeck, 1993). CFI9} TLI= 1] 7S Y4 1990; Tucker & Lewis, 1973). ©]#]38F 7|Zof| u}
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The Development and Validation of

Call Phobia Questionnaire for Korean College Students

Yu Bin Im Su Min Kang Ha Yeon Yu Chae Hee Lee Hee Seon Kim Hoon Jung Koo

HanShin University

This study aimed to develop and validate the call phobia scale. Firstly, we operationally defined ‘the call
phobia’, and then selected the first 26 preliminary items based on call phobia symptoms, characteristics,
and an online call phobia questionnaire. Secondly, the expert group verified the content validity, and
then item 25 was selected through the preliminary validation study. Thirdly, 25-items Call Phobia
Questionnaire (CPQ) and other self questionnaire about anxiety, social anxiety, and depression were
administered to 405 undergraduate students. Exploratory factor analysis yielded a three-factor structure of
24-items CPQ: “anxiety and avoidance®, “worry and rumination” and “traumatic experience”. CPQ was
also found to have high internal consistency and have appropriate concurrent and divergent validity with
significant positive correlations with anxiety, depression, and social anxiety. In the second study, 149 was
selected through confirmatory factor analysis, a three factor structure of 24-items CPQ was confirmed.

Finally, the significance, limitations, and suggestions for further research were described.

Key words : call phobia, call phobia questionnaire, questionnaire development, confirmatory factor analysis, explovatory

Jactor analysis
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<HEEZ> 3= F ¥EH]o} HE (Korean Call Phobia Questionnaire)

e
HE 23 g a8z :fxl ijﬂ gt
w7
1 = Ayt S99 st @ @ ® @ ®
2 Ha A A AsEa dEE FIE It @ @ ® @ ®
3 YEE FIE e U 1S =A% @ @ ® @ ®
4 AMZE FIE 3] Aol Hg & & Fulet @ @ ® @ ®
5 W=E e AAY e Zle T3t @ @ ® @ ®
6 HWSE Fpyl QA Aol drh @ @ ® @ ®
7 F=E 23} od WA @ ©) ® @ ®
8 M=E T3 T TAFY/ B TG @ @ ® @ ®
0 i;iqhﬁr IcE EE T o oloAANE A AR D ® @ @ 5
10 W=E FIE B WA FA A5 AL leA A% 4890 O @ ® @ ®
11 AEE 535 & o Bxey) gela ¢S #A4 s @ @ ® @ ®
12 W=E B2 WA o47] s BAE @ Ho] AUtk @ @ ® @ ®
13 7Pk A FEE 5EE T ws Al g Eke =4 O @ ® @ ®
14 AZE AYE & flo] vz $Hde Zo] o @ @ ® @ ®
15 W=E B35 Zojob & o) Fitg AA 7k AA g @ @ ® @ ®
16 5gA J=E Lo A3 Egtprirt Sk @ @ ® @ ®
17 W=E FSE FAHA 248 E8718) FHh @ @ ® @ ®
18 REE WSIE H=FE Fb oW 4AAe] HAY Edoh @ @ ® @ ®
19 WSE FIE ks B9 =] B4 @ @ ® @ ®
20 WE=E TIE F3A Y& IR Hol Qirt @ @ ® @ ®
21 e Y= FeEE v v 7R Rioh @ @ ® @ ®
. :ii% St g Eto] ThE ARE wWis) AvAt Az D ® @ @ 5
23 YE=FE FIE HITA] Hofol ahs o] Hdth @ @ ® @ ®
o ziiu}%ﬁ} b BUE tigld Waolu A3e £07 HEo|an D ® 8 @ 5
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