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Abstract

Discussion on the use of the library service should be based on
both theoretical research and practical experiences. To increase the
usage level of digital reference services in Korea, various aspects
of the promotion, including latent user profile, publicity, site
accessibility, and evaluation are examined, based on the previous
research and overseas successful approaches. Results revealed
useful information for planning and implementation.

Key words : digital reference, user profile, publicity, accessibility,
evaluation
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