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ABSTRACT

The purpose of this study is to review information services in public libraries based on web sites.
Four evaluation criteria, interface, searching, contents and communication are usually used to
measure web sites. Because interface and searching are contained hardware elements, these are
not included to this review. For this study contents and communication are examined into operating
at pubic libraries web sites. Also analyzed is gateway function providing community information
services and researchers information.

Key Words: Public Library, Web site, Homepage, Contents, Communication
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