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ABSTRACT

The purpose of this study is to measure customer satisfaction index of NDSL. we propose new
model of the user satisfaction index for NDSL and verify the new model through the analysis of
structural equation model, LISREL. We also build new measurement method for customer
satisfaction index by different dimension and measure diverse customer satisfaction index according
to different calculation method.
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14 FF=Ad - FREIA|(A37d AU 3)

0823
0.807
g AR 5 0.754
0.853
0.763

0.861
0.899
AE s ZEAYS A, 52 48R 5 0.829
0.895
0.840

0.846
0.804
NDSL AHAZHe|A AFehs ZHE 5 0.768
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0.756

0.910
0.910

>~
o
olo
°
%
)

0.774
0.800
0.848
0.649

0.824
0.876
0.886
0.757

0.720
0.634
0.832
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0.639
0.600

T Al 6

e

0.913
0.910
0.817
0.879

4 0.896
v 0.896
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>

o

Iy
[§%)

FA QNS ol A sl ek AFA FAS AAEITE AFEA Aol =
A8 A3e] B, A, dS7EsA, AEA, oEbe TR BRE  Sle el Al
. 7Fss SYe A o8 oids S45Rs A At viszeA H

MR (RHAP) & S48k WHo 2= AAEY (test-retest method), 5 FWH (alternative-

form method), ¥HER(split-half method), WA DA% " (internal consistency method)©] 9
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& A 16

B\

2NN S AAEA D TADEA S S0

[

o B el W 9 23]} 2} 2o} Cronbach's alpha) & Fasich, o
NEEEIELT) wr %M 05 ool A SAE IV SIEks et 4 510, 2k

l-ﬂ
m
m1o
<

Arde e A28 43} (Cronbach alpha)

&9 e XYY MR, Bxp e 5 0.804

ez A AR 5 0.859
UL ZEAYE] MA], B3} 4EAR 5 0.859

NDSL AHAZHo|A A|Fsk= ZHE 5 0.853

ARE- &) 2 0.786

ANzREE | A 4 0.763
AFA A A 4 0.854

ez |DER A 5 0.799
F7F AH| 2 4 0.900

ol-&a} & 2 0.734

3. NDSL O|EA+ THEA| 23 A3

NDSL AHBA2E o]-&2}7kEx] 4=
Equation Model) 48 ARESTE
H7ke] QIFIAE nfetalz WA B3
T REn REEHALS SLAsd

d7ke] o]E2]91 9l
Tjryjrﬁ] = —LH_-—@] gk = QEE ehE EA VS Seith B Aol A= LISREL(LInear Structural

SRR BAS 9 oA S ARE ] ) A EAT0,
712253 (GFD), 243 (AGFI), 9147+ Bi#Ato] (RMR), EFR A5 (NFD), MEFRH
ARR(NNFDE A8t
B AFeAIe] xR 171.53(df =76, p=000)2.& Fdo] A}a}A] % Ziii veRkoL) x gk
i FsfeR #%7Hdo]
12 2§ (GFD=
(NFI) & 087, Wl

3

& TRA/I0) WS WSFH] ERAE 0 oPoR Zhs Bl
71A7) AFEZ AT R A AEIA UE AS AURD 95
A

0.87, 24 FXI(AGFI) &= 0.83, 947k 3atAto](RMR) &= 0.055, # F3h

n:ol'



16 At R (374 AU 3)

Z BIA(NNFD) = 091 2 ¥ B3 BIXE 4938 k& 552 7134 B} o7k v Ueldch

(E 6) 2| HEAlx

ARE AT 7% 1A QoIEY 2%
X* > 005 0.00
GFI > 090 0.87
AGFI > 090 0.83
RMR {0.05 0.055
NFI > 090 0.87
NNF] > 090 091

e

AR EAS0l Lambda X 9 Lambda Y, IAAF(1) 2 SAHHF] tsAtda)e=%]
(SMC)+= <(E 7, (& 83 2tk
Lambda X Lambda Y k=2 o] &Ri=e] vgte] SHM7E 283 AHHJE=AE B
102 QUAIHFE TS A QS BE o|& = L& AlY
+ 54949 Lambda X#H& 10002 34ate] BASE 1T 79 AR L]
Lambda X#t= 1.00°22 IS o P9l Lambda X ko] 0. 7(t 11.33) & 2]tk
WAHG = SRIEZZS] 4% 49d9] Lambda Y2 1.000.2 43S ol F41240¢] Lambda
Y#rel 092(t=12.27), f-824<] Lambda Y 3] 091(t=12.18), 91rxd*§-4 Lambda Y #+©10.93
(t=13.77), ¥4 °] Lambda Y3o] 0.89(t=11.15)2 BF Fol3l8ith. AlAgEde] 29 Lo
3] Lambda Y#ks 1.002.2 7A4YS o 24249 Lambda Y3kel 0.98(t=10.94), #AFuA 0|
41¢] Lambda Y#to] 0.94(t=10.65) & EF folaflet Mulazgde] 7-¢ vl e Lambda Y
e 1.000%2 749E ol An]Ae] Lambda Y#©] 096(t=10.06) &2 2315tk
o] MGV S o3 HHE= AEE Vel AR (SMO)E 23R 34
A XAFE tg SMCE TIr} 070, 9 mEHEs} 058, B5bo] 0.90, $457} 0.900

>,\1

L=y
o

2 ]
3L YHRGE] gigk SMC= A&84d0] 0.71, A0 061, 527401 0.60, &40l 0.70, £EA 0]
053, 2o]Afo] 0.63, AAAe] 059, AFUA Al 057, thdAdo] 059, AH12A7F 057 o1%dTh
(B 7) EHZY0M Mo EE &~ FHA

WA AWy Lamda Y(SE) f SMC

e AADEE 1.00 0.70

HPEE 0.87(0.08) 11.33%** 0.58

ol 2 1.00 0.90

FAE Aol 4w 1.00 0.90

#E5 D () 001
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STVl A =M R AADEAF S0 #g A4 17

(E 8) ZHEHUAM MHTo| EA = FHXR|
WAHs ST Lamda X(SE) t SMC
A8 1.00 071
H4aA 0.92(0.08) 12.27%%* 0.61
ZHE 24 84 0.91(0.07) 12.18%** 0.60
A 0.98(0.07) 1377%%* 0.70
234 0.89(0.08) 11.15%** 053
Cadied 1.00 0.63
A=A A4 0.98(0.09) 10.947%** 059
ARV 0.94(0.09) 10.65%** 057
- oA 1.00 0.59
il HB)2 0.96(0.09) 10.06*** 057

#EE P {001

Aol o5 wrEo] WA el viAlE A5 - 2 2 F 2AE & DA At
FHEFH (y=0.36, t=3.78) 3 A2LFA(y=0.36, t=2.10) o HH27 frolaAl
A NP FE0] Fors USRI Zode A0 deinth M aFd(y

=023, t=116) = AF 237t FolskA] &rk AA| A SuFEe] B Wge A% 4
Brke] A9 FHEFA (vy=-0.15, t=-113)7 Mu|2F2 (y=-045, t=-1.80)> A5 8Fk=
frelaiA] kot Tl aE e Fase Felsdl veht SREFEA A aEde] Ho
5 =] WolRle AL vtk ALEEE (Y=-0.34, t=-130)2 AHAHAE frolshx
Bk R Ed TR S folskAl A Vet TRk (y=-054, t=-311)+= &

_4

(E Q) Wil 251

AR EI(T) AHAIt) HREI(L) ZEI) SMC
EZdE 24 0.36(3.78) *** 0.36(3.78) ***
L ArgER 0.36(2.10) * 0.36(2.10) * 0.62
R lEat| 0.23(1.16) 0.23(1.16)
FHE 232 -0.15(-1.13) -019(-2.37) * -0.34(-2.88) **
wu AzgzA 0.41(1.83) -0.19(-1.59) 0.22(1.61) 040
b A AEA -0.45(-1.80) -0.12(-1.17) -057(-2.25) * '
aEy -054(-311) ** -054(-3.11) **
FHE 232 0.02(0.18) 0.17(2.16) * 0.20(1.60)
AzgzA -0.34(-1.34) 0.16(1.27) -0.18(-0.78)
FHx An=ER 0.44(1.62) 0.12(1.11) 056(2.13) * 0.90
nEr 0.46(2.30) * 0.01(0.19) 0.47(2.60) **
s -0.02(-0.19) -002(-0.19)

Fpd005 *Fp {001 ** P{0.001
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Deg B 4ol A Ao FeHE A0, T, SR B tha FolxE AL
2 ekt 7t zhe] TElEG] gk TR ZAR= Aol e 2} Aseks UXsh=
FUE §840] 834% 2 71 BA UESE A0 JERT, 1 0eow FdE 434
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FAFRNERAAEA R DAVEAS S50 B8 A7 2

CE 11 ALSEIZo| THE O|EAF 2HEX| 0l et B4HEM Z1f

[

K A EERA F #9945
nkiha 73 3.9178 0.5271
Fx 87 3.7069 0.6450 46765 0.0105
AR 13 41538 0.5158

A 173 3.8295 0.6015

A9 TREH I B AR S AAEIITH dibE o2 TPY Hol ARS-SE thEH| L (B AL
SR E Tukeyst Duncans ARESTH B A7 ME Tukey®t Duncars ARSI TH. 74
O = Tukey ¥ HFZ S WO R o7} Bo] yopA]eh et 7hof] o]z} glvkal 2alel= 2%
o] %13, Duncan+> ZEAS1 oz ek 7hof] o= AL po|7h W (B 7hga{old) #e]
7b ATkl BEE AEke] o

AR wE o8t TR i USHII (AR )= (R 12)% 2tk o7IME
Tukey @ Duncan ®] 237} 58Py SRS Iy, 9} AL Ho Thef= Zo]7} ¢l
o} whAe] FHIEet AWE Ho Zk] Aolzt SlE ACE U
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(E12) AZUIZ0| T2 OISAt REX|=0f Chet CHEHI

W N wjrfﬂfr% = 0,051 g Pr@%‘r
A §7 3.7069
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Tukey HSD(a,b) A 13 41538
$o898 0.3577 0.2768
Za 87 3.7069
FLL 73 39178 39178
Duncan(a.b) A8 e 13 41538
$98% 01717 01264
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(B 13) BEHEZX =14

A2 (Xi) RHuAZ A% (W) 7}EA (Wi/ JEwn
;84 02471 0.2092
A4 02324 0.1967
484 02288 0.1937
a4 02457 0.2080
234 02272 0.1924

Bl 11812 1.0000

(14 A2EEES BEXF

AR ARAZ A% (Wi) VA (WY DI W)
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J
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